Eg laet big vita af
oryggisveikleika og
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Hvada rétt hafa fyrirtaeki og stofnanir til ad vernda sin
gogn og almennings gegn birgjum og pjonustuadilum?
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Draumaheimur

Hae heyrdu pad fannst
einn oryggisveikleiki i
kerfunum pinum
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OMG okei uff takk
fyrir ad lata mig vita!
Fer i pbad ad laga hann

Hze heyrdu pad fannst
einn 6ryggisveikleiki i
kerfunum okkar i

bessu kerfi ykkar

Takk fyrir ad lata okkur vita! Vid
férum i malid ad tilkynna 6llum
vidskiptavinum okkar fra pessu
og férum i lagfaeringar!







Hver eru vandamalin sem skemma fyrir heilbrigdri
oryggismenningu?
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Onefndur islenskur birgi - timalina veikleika

“Responsible Vulnerability Stadfest tilvik hja Isafjardarbae

Disclosure” skyrsla send til (on-prem) - 168 dagar fra
6nefnda birgjans tilkynningu til birgjans
10.03.2025 25.08.2025

@
24.02.2025 19.05.2025 07.09.2025
Fyrsta tilkynning barst til Stadfest tilvik hja Alpingi Staéfe.f,t ti,IV”f hja onefndri
Bru Lifeyrissjods um (on-prem) - 70 dagar fra Heilbrigdisstofnun

(on-prem) - 181 dagur fra

veikleika i kerfi birgja sem tilkynningu til birgjans . . st
tilkynningu til birgjans

Bru notar



Sumir bregdast einstaklega illa vid tilkynningum
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Defend Iceland <noreply@defendiceland.is> Mar 19,2025, 427PM  $% €
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Contact

Name: Caroline Featherstone, Chief Compliance Officer
E-Mail address: support@in-tend.com

Company
Company name: In-tend Limited

Comment:

In-tend Limited, registered in England and Wales under company number 05845701 request that you cease and desist from your penetration testing on all In-tend portals with immediate effect. Each
organisation is in breach of their very clear terms and conditions with In-tend that third party penetration tests strictly forbidden. Furthermore, given a request nor permission from yourselves has not
being received nor granted, you are in breach of the Computer Misuse Act 1990, and your actions unlawful. Please confirm your understanding of this to support@in-tend.com



o CERT-IS veitti okkur
studning gagnvart NCSC i
Bretlandi

(g:_. C E RT : I S e Vonandi betri millivegur vid

tilkynningar a veikleikum
sem snua ad birgjum

Caroline Featherstone <cfeatherstone@in-tend.co.uk> Apr16,2025,321PM % €«
tome v

Dear Theodor,

We are in receipt of your emails and the disclosure report.

We are disappointed at the approach which you have adopted and deeply concerned at your unauthorised access to our systems which could jeopardise our or our clients’ data and which we consider to be unlawful and in breach of the Computer
Misuse Act 1990 as well as placing our customers in breach of their contracts with ourselves. All of our rights are fully reserved in that regard.

That said, we have noted your comments and, on this occasion, we are happy to advise that any remedial actions detailed within the disclosure report are in the process of being, or have already been, addressed.

As the UK National Cyber Security Centre (NCSC) has adopted the ISO 29147 approach to vulnerability disclosure, and which In-tend Limited being UK based adhere to, you will appreciate that disclosing vulnerabilities after 90 days without knowing that
the vulnerabilities have been fixed in full would not be acceptable and the NSCS may take this up on our behalf.

Therefore, in the knowledge that In-tend are undertaking fixes, we trust this satisfies the requirement of Defend Iceland and all your third parties, and that you will now confirm that you will not publicly disclose this, or any, vulnerability nor do so in the
future given the solution we provide contains national Icelandic confidential information.

Please confirm within seven (7) days : your acceptance of In-tend's position on the remedial work and that no disclosure will be made without the express written permission of In-tend Limited. We look forward to hearing from you.

Kind regards

Caroline

Caroline Featherstone

Chief Compliance Officer and Deputy Executive Chair

In-tend Ltd



Abyrg oryggisveikleika birting
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CERT-IS faer tilkynningu og
midlar til framleidanda sem
byr til 6ryggisuppfaersiu sem
er komid til adila sem
veikleiki bitnar a

Veikleiki i voru fra Birgja
tilkynntur i villuveidigatt
vidskiptavinar. Veikleikinn
bitnar 4 fiélda adila a islandi
sem vaeru audvelt skotmark
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Vidskiptavinir
& defend Iceland
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betta er ekki pad eina sem verdur ad breytast

Critical
Yfir 800 tilkynningar um oryggisveikleika i 10.5%
gegnum villuveidigatt Defend Iceland
e 95% veikleika tilkynninga voru adur épekktir High
veikleikar 14.1%

e Alvarlegustu veikleikarnir gatu leitt til alvarlegra
gagnaleka eda gagnagislaarasa

e Grioarlegt taekifeeri til ad auka pekkingu og hjalpa
0drum ad koma i veg fyrir samskonar
oryggisveikleika med pvi ad midla peim laerdom
sem verdur til

Medium
28%

Informational
30.4%

Low
16.9%



Birting veikleika
opinberlega eftir

lagfaerslur
Engin haetta lengur og mikid taekifaeri

til ad fraeda adra um mogulegar haettur
sem gaetu bitnad a peim
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Veikleikakomm, feimni, 6tti vid
eftirlitsadila?



Vinnum saman
ad jakvaedari
oryggismenning
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