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Preface  

This study is conducted by Menon Economics in cooperation with Oxford Research and the Social Science 
Research Institute of the University of Iceland. Together we represent a cross-Nordic project group cooperating 
on an analysis of how increased use of standards influences economic development in the Nordic countries.  

The study was commissioned as a joint initiative by the Nordic standardization bodies: Standards Norway (SN), 
Danish Standards (DS), Swedish Standards Institute (SIS), Finnish Standards Association (SFS) and Icelandic 
Standards (IST). Nordic Innovation ς an institution that works to promote cross-border trade and innovation 
between the Nordic countries ς has contributed with financial support.  

The project work started in May 2017 and was finalized in May 2018. The study has succeeded in giving a broad 
perspective on the impact of standardization in the Nordic economies, and what benefits it provides to Nordic 
companies. We believe that the report will provide valuable new insight to companies as well as decision-makers, 
politicians and authorities in the public sector focusing on efficient sustainable economic growth.  

Apart from making a contribution to a better understanding of standardization in the Nordics, the study is in 
itself a good example of the value of cross-Nordic cooperation. In the course of the project, we have cooperated 
closely with the project reference group led by Erik Winther (SN) with participants from all the Nordic 
standardization bodies. Each of the participants has made a valuable contribution to the study, and I would like 
to take the opportunity to thank each and every one of you for your time, effort and patient cooperation. Without 
the data and skilful advice from the reference group, this project would certainly not have been possible. 
Moreover, the study has been supported by the steering group where the managers from each of the Nordic 
standardization bodies have contributed in the process.  

Not least, I would like to thank my colleagues. The project team represents a diverse group of social scientists 
from different parts of the Nordic region: Eirik Dyrstad, Endre Kildal Iversen and Peter Aalen from Menon 
Economics, Elisabet Hauge, Roe Langaas, Jakob Falk, Jens Marl Christiansen, Arttu Vainio and Vesa Kokkonen 
from Oxford Research, and Guðbjörg Andrea Jónsdóttir and Guðný Gústafsdóttir from the Social Science 
Research Institute of the University of Iceland.  

On behalf of the project team, I would also like to thank the respondents that used their time to answer the web 
survey and give interviews. All remaiƴƛƴƎ ŜǊǊƻǊǎ ŀǊŜ ǘƘŜ ŀǳǘƘƻǊǎΩΦ 

 

______________________ 

May 2018 

Gjermund Grimsby 
Project leader 
Menon Economics 
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Executive summary 

The world is in need of further, sustainable growth. Ever since the Austrian economist Joseph {ŎƘǳƳǇŜǘŜǊΩǎ 
seminal work in the 1930s, it has been recognized that innovation in products and processes is a prerequisite for 
long term economic growth. To ensure persistent economic growth over time, it is however not sufficient to 
create new knowledge through research and development. The knowledge must also be spread and applied by 
a broad group of companies and institutions. Standards that are developed in consensus with the participation 
of companies are an effective means for spreading and applying knowledge, and in turn creating benefits for the 
wider economy.  

In this report, we study the impact of voluntary consensus standards on economic growth in the five Nordic 
countries: Sweden, Finland, Norway, Denmark and Iceland. We address the topic using different complementary 
approaches:  

¶ Macroeconomic approach: Econometric estimation of a productivity model including stock of standards 
as an explanatory variable covering all five Nordic countries over a time span of nearly 40 years.  

¶ Company level approach: A comprehensive business survey on the benefits of standardization covering 
1 179 Nordic companies with prior experience from the use of standards. Case studies based on in-
depth interviews with companies in different industries and countries throughout the Nordic region. 

The key findings from the study are: 

Macroeconomic approach 

We find that standardization has contributed to increased labour productivity in all of the Nordic countries. In 
particular, the econometric study shows that:  

¶ Doubling the stock of standards is associated with an increase of 10.5 percent in labour productivity 
across the Nordic countries. This estimate is close to a consensus estimate from previous international 
studies applying similar methodologies. The positive association between stock of standards and 
increased productivity is statistically significant, both when we consider the Nordic region as a single 
entity, as well as when we estimate the relation for each country individually.  

¶ Given the average growth in stock of standards in the Nordic countries of 6.8 percent during the period 
studied (1976-2014), standardization is associated with an annual increase in labour productivity of 0.7 
percent per year of a total average growth of 1,8 percent. This result suggests that standardization is 
associated with as much as 39 percent of the labour productivity growth and 28 percent of GDP 
growth in the Nordic countries during the period. 

We also perform separate estimations for selected industries across the Nordic countries. The most reliable 
results are found within the construction sector. We find that doubling the stock of standards available for the 
construction sector is associated with an increase in labour productivity of 6.9 percent within the sector. Given 
the annual growth rate in the stock of standards relevant for the sector during the estimation period 1976-2014, 
standardization is associated with an annual increase in labour productivity of 0.6 percent within the construction 
sector.  

The above-mentioned findings should be interpreted with caution. Standards are used as a proxy for the 
dissemination of knowledge within the economy and should therefore be regarded as an important indicator of 
a broader infrastructure supporting that process. Standardization plays a symbiotic and complementary role with 
factors such as rules and regulations and technological development, only partly controlled for in the estimation 
model. While standards are central to this process, they form part of a broader architecture and it is therefore 
necessary to treat the findings as upper bound estimates.  
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Company level approach  

The business survey covers companies from eight different sectors; five sectors in each country. Iceland is an 
exception here as it only has respondents from three sectors of the economy. The survey provides a detailed 
explanation of the high positive association between productivity and standardization observed at the macro 
level. Moreover, the survey reveals that following and applying standards is an important part of Nordic 
ŎƻƳǇŀƴƛŜǎΩ business plans, which gives a strong indication that standards also will be important for future 
economic development. In particular, the business survey shows that: 

¶ The most important reason for companies to use standards is to improve market access (34 percent of 
respondents), improve product/service quality (32 percent of respondents) as well as reduce risk 
(26 percent of respondents).  

¶ Companies experience similar benefits of standards independently of which country they operate 
from. This result is consistent with the findings from the macroeconomic impact analysis.  

¶ A large majority of the companies (87 percent) consider standardization an important part of their 
future business plans. This supports the hypothesis that standardization is an important business tool 
in the modern economy.  

¶ Three out of four firms (73 percent) consider benefits to exceed costs of standards, while 18 percent 
say that benefits equal costs. In general, the larger the company, the more likely it is to experience that 
the benefits of using and implementing standards exceed costs.  

Sales, marketing and market access. The respondents confirm that standards are an important means of 
improving sales and market access for Nordic companies. In particular:  

¶ 85 percent of respondents agree with the statement that standards create trust and confidence with 
customers.  

¶ Three out of four companies report that standards improve the quality of their products and services 
(74 percent) and that standards simplify the communication between producer and customer (72 
percent).  

¶ 69 percent of exporting companies find that standards simplify their exporting of goods and services. 
Standards appear just as important for facilitating exports for small exporting companies as for larger 
exporting companies.  

Nearly half of the respondants report that standards have helped them to increase sales, either by gaining new 
customers or increasing sales to existing customers. As much as two out of five companies report that standards 
have helped them gain new customers, while one out of six companies reports that standards help them gain 
new customers both in the domestic market as well as in the international market. This result is supported by in-
depth interviews where companies across sectors emphasize that following standards often is a requirement for 
gaining market access. Our findings show that standards are just as important for small as for large companies in 
gaining new customers. 

Ability and willingness to develop innovative solutions. The survey reveals a clear rejection of the notion that 

standardization is an impediment to innovation. Moreover: 

¶ When asked whether standards prevent their company from developing innovative technology, only 14 
percent of the companies responded positively to this claim. 

¶ In fact, six out of ten respondents emphasize standards as a good means to follow technical 
developments. The result is robust across sectors, although regarded as particularly important by 
companies operating within Seafood and fisheries (73 percent), ICT (67 percent) and Trade (65 percent).  

Production and supply chain efficiency. Improvements in production efficiency can be achieved within the 
boundaries of the company, or it can be done in other parts of the value chain:  

¶ 59 percent of respondents emphasize that standards simplify purchasing and tendering processes, 
thus increasing efficiency and saving costs. This gain from standards is also supported by the in-depth 
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interviews with companies. Standards contribute to reduced operating costs over time by building a 
floor for the minimum requirements on the tenderers.  

¶ Consequently, standards are particularly important in sectors with complex tendering processes 
where the quality of the product or service is hard to assess in advance, such as the petroleum, 
healthcare and construction industriesΦ Lƴ ǘƘŜǎŜ ǎŜŎǘƻǊǎ ǎǘŀƴŘŀǊŘǎΩ ǇƻǎƛǘƛǾŜ ŜŦŦŜŎǘ ƻƴ ǎƛƳǇƭƛŦȅƛƴƎ 
tendering processes is emphasized by about 70 percent of the respondents. In sectors with more 
transparent products, such as Trade, Seafood and fisheries and Manufacturing, only about 45 percent 
of respondents consider this benefit important.  

¶ Production errors or receiving a poor-quality product from sub-contractors can be costly. 65 percent of 
the respondents point out that standards reduce the risk of manufacturing errors within the company. 
The same share of respondents also say that standards raise the quality of subcontractors. The result 
is robust across sectors.  

¶ Half of the respondents, independently of sector affiliation, emphasize that by implementing and 
following standards they ǊŜŘǳŎŜ ǘƘŜƛǊ ŎƻƳǇŀƴȅΩǎ ƴŜƎŀǘƛǾŜ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ƛƳǇŀŎǘ.  

¶ 84 percent of respondants report that standards help them comply with regulations. Simplifying 
procedures to achieve compliance saves the company administrative costs. In addition, following the 
standard helps the company signal compliance with regulations to the market. The more regulated the 
sector is, the larger the benefits of following standards that help the companies comply with these 
regulations. Thus, in the petroleum and the healthcare sectors a respective 94 and 89 percent of the 
respondents answer that standards help them comply with regulations.  

Participation in standardization work. The work of developing new formal standards is organized in projects run 
by committees. The committee work is facilitated by national or international standardization organizations. The 
committees are composed of relevant stakeholders for the given topic, including companies within the industry, 
other experts and public authorities. Results from the survey show that: 

¶ The three main benefits from participating in this work are: Possibility to influence standards at the 
sector level (82 percent), networking with other experts (75 percent), and anticipating changes at an 
early stage (73 percent). The result is robust across sectors.  

¶ The survey sample shows that larger companies (250 employees or more) are twice as likely to 
participate in the work of developing new standards as smaller companies (less than 50 employees). 
Some smaller companies emphasize that the standardization work is dominated by the larger 
companies, and thus that the interests of the smaller companies are not sufficiently reflected in the 
standards. The contrary argument from some of the companies participating in the work is that there 
are too many companies free-riding on the efforts of others.  

¶ There is a tendency that those who participate in standardization work have a more favourable view on 
standardization: 90 percent of companies participating in standardization work report that standards 
are an important part of their future plans, compared to 84 percent of the non-participating 
respondents. Moreover, 88 percent of participating companies report that standards create trust and 
confidence with customers, compared to 83 percent of the non-participating respondents.  

Looking ahead. Overall, standardization has undoubtedly improved economic performance, facilitated 
improved user experiences, and contributed to safer and more environmentally friendly work environments. 
Since the beginning of the 2000s, the growth rate of the stock of standards managed by the Nordic 
standardization organizations has been steadily decreasing. In the period 2000 to 2009 the average growth 
rate in stock of standards was about 7 percent, while in the period 2010 to 2014 it has been 3 percent. Still, 
we do not expect a smaller impulse on productivity growth from standardization in the future. An important 
reason why the positive association between growth in standards and productivity is so robust across 
countries in the past is most likely that the use of standards addresses specific recurring problems in the 
market. As technological development continues, yielding new industries with innovative products and 
solutions, new recurring problems will arise. In fact, as markets and technological development continue to 
change more rapidly than ever before, there is reason to believe that the importance of standards and their 
coordinating role in the market is more likely to increase in the time to come.  
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Reader guide 

The study aims at several audiences; companies and policy makers interested in learning more about the 
economic impact of standards, national as well as international standardization bodies, certifiers and academics. 
Covering several topics, including eight business sectors and five countries, the study is extensive. However, the 
rŜǇƻǊǘ ƛǎ ŎƻƴǎǘǊǳŎǘŜŘ ƛƴ ŎƘŀǇǘŜǊǎ ǘƘŀǘ Ŏŀƴ ōŜ ǊŜŀŘ ǎŜǇŀǊŀǘŜƭȅΣ ŘŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ǊŜŀŘŜǊΩǎ ǇŜǊǎƻƴŀƭ ƛƴǘŜǊŜǎǘΦ IŜǊŜ 
is the guide on how you can read the report: 

In the beginning of the report, we provide an executive summary of the study. Chapter 1 briefly introduces what 
a standard is, as well as how, according to theory, one expects standards to affect the productivity in the 
economy. For readers that are familiar with standards and the economic rationale for applying them, this chapter 
can easily be skipped. In Chapter 2 we present a study of the relation between the development of the stock of 
standards and productivity in the Nordic economies. This chapter should be particularly interesting for policy 
makers concerned about welfare at the society level, as well as academics studying standardization. Chapter 3 
presents the method and the overall results of the company level analysis on the benefits of standardization. A 
comprehensive business survey is conducted to gain a better understanding of how companies experience the 
benefits and costs from standards, and how this varies across industries as well as other company characteristics. 
This part of the study is particularly relevant to companies applying standards, and not least companies 
contemplating to apply them. Chapter 4 cover each of the sectors handled in the business analysis individually. 
The chapter presents the views on standardization through the lens of the companies that apply them. The 
analysis has been supplemented by personal interviews and business cases on a selection of representative 
companies. Chapter 5 presents the views of the companies on their role as participants in developing new 
standards. This chapter is particularly relevant for companies considering taking part in this process, as well as 
standardization bodies facilitating the process of developing new standards. Chapter 6 provides concluding 
remarks on the study, as well as some thoughts on the role of standards in the economy looking ahead. For more 
details on technical terms commonly used in the report see section A1 in the appendix.  
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1. Introduction ς the importance of standards in the 
Nordics 

A standard is a common solution to a recurring problem or to reach a certain level of attainment. In modern 
economies, standards typically cover a vast range of activities. Standardization can entail, among other aspects, 
a specification of how a product should be made or how a certain process should be managed. There are 
standards specifying how credit cards should be manufactured, how companies can improve their environmental 
performance, what dimensions a door should have, how to implement systems that increase the probability of 
detecting corruption, and standards that aim to increase safety in the workplace, to mention just a few. In many 
ways, standards are quite similar to regulations, the main difference being that following a standard is voluntary. 
Standards are also closely related to certification, which is a third-party confirmation that certain criteria are 
met. Today, there is a large volume and variety of standards; some standards are e.g. European Standards (EN) 
developed by the European Standards Organizations (CEN, CENELEC and ETSI), which are implemented as 
national standards in Nordic countries, or International Standards, developed by the International Standards 
Organizations (ISO and IEC), which could be adopted as national standards in Nordic countries.1 

L{hΩǎ ŘŜŦƛƴƛǘƛƻƴ ƻŦ ŀ ǎǘŀƴŘŀǊŘ ƛǎ ŀ ŘƻŎǳƳŜƴǘΣ ŜǎǘŀōƭƛǎƘŜŘ ōȅ ŎƻƴǎŜƴǎǳǎ ŀƴŘ ŀǇǇǊƻǾŜŘ ōȅ ŀ ǊŜŎƻƎƴƛȊŜŘ ōƻŘȅΣ ǘƘŀǘ 
provides, for common and repeated use, rules, guidelines or characteristics for activities or their results, aimed 
at achieving the optimum degree of order in a given context. Thus, standardization helps companies coordinate 
and overcome multiple problems that would otherwise not yield optimal economic outcomes. 

Figure 1-1: Standardization and productivity 

 

 

The impact of standardization is likely to depend on the type of standard in question. Figure 1-1 above explains 
mechanisms in which standards influence productivity (Swann, 2000). Although standards may affect several 
relevant policy variables such as prices, market entry, competition, innovation, and trade, ultimately these 
variables are relevant because they are indicators of increased productivity. For example, increased 
interoperability in the supply chain reduces costs (which is the same as increased productivity), which leads to 
reduced prices or increased profits. Reduced prices or increased profits intensify competition between 
companies, which in turn has a positive effect on productivity. Thus, in the following we will focus on the positive 
productivity effects of standards since productivity is the widest and most relevant measure of economic 
development (for a more detailed description see Swann (2000, 2010)). 

Improving interoperability. A common aim of standards is to improve compatibility and interoperability 
between systems and products. Improved interoperability can increase productivity through reducing 
transaction costs as well as spurring positive network effects. An example is the standardized cellular network 
GSM2. The benefit of having a mobile phone increases with the number of users on the same network, thus the 

                                                                 

1 CEN = European Committee for Standardization, CENELEC = European Committee for Electrotechnical Standardization, ETSI = The European 
Telecommunications Standards Institute, ISO = International Organization for Standardization and IEC = International Electrotechnical 
Commission. 
2 Global System for Mobile Communications 

Standardization

Interoperability effects 

Reducedvariety of
intermediate goods

Quality assurance 

Distribution of technical
information

Increased productivity
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market outcome is improved by having one standard for cellular networks where all phones can literally talk 
together. Moreover, a common standard also reduces switching costs, making it cheaper for customers to switch 
telephone operators without needing to change their phone. The latter factor provides incentives to increase 
productivity as the market price for communication services becomes the key factor in competing for customers. 
Notice that in this case it is less important what type of cellular network is the standard; what is important is that 
there is a standard.  

Reducing the variety of intermediate goods and services. Diversity in consumer goods and services is 
undoubtedly beneficial from the perspective of the end consumer. Variety in intermediate goods3 and services, 
on the other hand, is typically associated with inefficiency. Reducing the variety of intermediate goods and 
improving interoperability between products and systems are very similar mechanisms. One distinct difference 
is that promoting interoperability is about reducing the number of competing systems while reducing the variety 
of goods and services is about deciding on dimensions of specific products or services, e.g. the metric for doors, 
or standards for connection electronic devices such as sockets, USB or Bluetooth. The perhaps most famous 
example of a standard reducing the variety of intermediate goods and services is the standardization on twenty-
foot equivalent units (TEUs) for freight containers. Agreeing on the TEU standard has had huge positive effects 
on trade and productivity on a global scale. Without this standard, there would have been many parallel systems 
with substantially higher freight costs (see text box 1).  

Textbox 1. ¢ƘŜ άǎǉǳŀǊŜ ǿƘŜŜƭέ: Standardized metrics for freight containers  

Within an industry supply-chain, standardization aligns the expectations of buyers and sellers, yielding more 
productive outcomes. Imagine that there was no standard way of producing freight containers. In such a case, 
there would likely be a vast amount of different types of containers within the freight market. The first standard 
ǊŜƭŀǘƛƴƎ ǘƻ ŦǊŜƛƎƘǘ ŎƻƴǘŀƛƴŜǊǎ ǿŀǎ ǇǳōƭƛǎƘŜŘ ƛƴ мфсм ōȅ ǘƘŜ LƴǘŜǊƴŀǘƛƻƴŀƭ hǊƎŀƴƛȊŀǘƛƻƴ ŦƻǊ {ǘŀƴŘŀǊŘƛȊŀǘƛƻƴΩǎ 
ǘŜŎƘƴƛŎŀƭ ŎƻƳƳƛǘǘŜŜΦ L{hκ¢/ млпΣ άCǊŜƛƎƘǘ ŎƻƴǘŀƛƴŜǊǎέ has since standardized almost every aspect of freight 
containers. Containers would not only vary in size, but also in quality and the total weight they could carry. To 
minimize transportation costs, a car manufacturer who needs to ship cars overseas would have to use time and 
effort to get an overview over all the different container types available in the market, before estimating the 
transportation cost associated with each container type. Furthermore, the shipping company would probably 
end up transporting vast amounts of containers of different sizes, which in turn is likely to result in inefficient 
ǳǎŜ ƻŦ ǘƘŜ ǎƘƛǇΩǎ ŎŀǊƎƻ ƘƻƭŘΦ Loading and unloading the ship would be demanding and time-consuming. If the 
containers were to be forwarded by train, the same issues would arise for the railway company. In the end, if 
containers were not standardized, one would have a more inefficient market with less competition, higher 
company costs and higher consumer prices. Hence, standardization of intermediate goods and services increases 
productivity, which under normal market circumstances benefits both producers and consumers.  

                                                                 

3 An intermediate good is a product utilized to produce a final good or finished product. These goods are sold between industries for resale 
or to produce other goods. 
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Quality assurance. Standards can also be a means for verifying the quality of products and services. Most 
products and services compete on two central parameters: price and quality. While prices are easily observable, 
the quality of a product or service is often costly to verify. In fact, if it is very hard for consumers to separate high 
quality from low quality products and services, price competition will often undermine the market for high 
quality products or services. Standards that set requirements for the quality of a product or service can solve this 
problem by sending a credible signal to the market that the product or service meet the set requirements and 
can be trusted. Quality management standards are example of standards that promote the companies' work on 
continual improvement, and thus minimize production errors and defects. This reduces the information 
asymmetries between buyer and seller, which in turn creates a more efficient market.  

Distribution of technical information. Unlike patents, standardization processes do not develop entirely new 
technological knowledge. However, technical standards make product information and descriptions accessible, 
in turn diffusing technological progress to a wider group of companies. Within an industry, efficient exchange of 
information implies a reduction of information asymmetries between competitors. Diffusion of technological 
information makes it easier for new companies to enter the market. Moreover, by spending less resources on 
gaining the basic industry knowledge, they can focus their resources on innovative activities. Lowering the cost 
associated with gathering information with respect to ƻǘƘŜǊ ŎƻƳǇŀƴƛŜǎΩ ǇǊƻŘǳŎǘǎ Ŏan also increase productivity.  

Adverse short run productivity effects of standardization. Although the overall effect of standardization is likely 
to be positive for productivity and thus economic development, it is possible to imagine instances where 
standardization adversely affects productivity growth. For instance, standardization could cause companies to 
choose well-established procedures and solutions, which would dampen innovation. In this case, solutions that 
could potentially facilitate productivity growth would neither be invented nor utilized, and de facto growth in 
productivity would be lower than what it could have been. Furthermore, it is not obvious that standards that 
promote, for instance, health and safety or environmentally sustainable corporate conduct are beneficial in 
terms of ŎƻƳǇŀƴƛŜǎΩ productivity in the short run. Such standards could make production procedures more 
cumbersome, raising average labour costs, and thereby reducing average output value per employee. The extent 
of the existence of such adverse effects would in general depend upon the specific standard in question, in 
addition to the time scope considered. However, as standards are voluntary, one will expect that the net benefit 
for the companies implementing them is positive. A health and safety standard might cause a more cumbersome 
and costly production process, raising costs and decreasing productivity growth in the short run. In the long run, 
however, implementing the standard might affect workers' perceived health risk of being employed at the 
company or within the industry, causing them to demand less in risk compensation, manifested through wages, 
thereby reducing overall wage costs and hence increasing labour productivity.  

Textbox 2. De jure vs de facto standards 

De jure standards are formal standards ς standards developed by official standardization organizations (Hesser 
et al., 2010). These organizations can be global (like ISO and IEC), regional (like the European CEN, CENELEC, ETSI) 
or national (like SFS, SIS, DS, SN, IST etc.) and have been given formal recognition to produce formal standards. 
Use of de jure standards is voluntary.   

De facto standards are standards that are not developed by one of the above-mentioned recognized bodies, but 
gain prominence through widespread use rather than official endorsement. De facto standards can be developed 
by consortia or fora, where the development process is more or less similar to the formal standardization process 
by e.g. being consensus-based and including public consultations. These types of de facto standards are often 
developed by standards developing organizations (SDOs). In other cases, de facto standards are developed by 
one organization or a closed circle of organizations, or simply as a result of one ƻǊ ƳƻǊŜ ŎƻƳǇŀƴƛŜǎΩ ǇǊƻŘǳŎǘǎ 
ōŜƛƴƎ ǎƻ ƛƴŦƭǳŜƴǘƛŀƭ ǘƘŀǘ ǘƘŜȅ ōŜŎƻƳŜ ŀ ΨǎǘŀƴŘŀǊŘΩ in themselves. 

A unique feature of the European de jure standardization system, essential to the functioning of the European 
Single Market, is that every European Standard (EN) must be adopted as a national standard by all the national 
standard bodies, and any pre-existing conflicting national standards must be withdrawn. This ensures that the 
same set of requirements (the same standard) applies in all member states; a market of over 500 million 
consumers. De facto standards, however, are not part of this system and thus sometimes the result is different 
standards describing the functionality of the same type of product.  
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2. Standardization and productivity at the macro level 

Standards help to solve fundamental processes, organizational and technical problems, which, if left unresolved, 
could result in inefficient market functioning and poor economic outcomes. Thus, the key question in this respect 
is not whether standardization improves overall macroeconomic performance, but the degree to which it does 
so. Lƴ ōǊƻŀŘ ǘŜǊƳǎΥ ά²Ƙŀǘ ŘƻŜǎ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǎǘŀƴŘŀǊŘǎ ƳŜŀƴ ǘƻ ŀƭƭ ƻŦ ǳǎΚέΦ ¢ƻ ŀƴǎǿŜǊ ǘƘis question, we 
introduce and test a model for how standardization is associated with changes in productivity in the Nordic 
countries. The results show that there is a positive and statistically significant relation between standardization 
and productivity across all the Nordic countries. The average growth in the stock of standards has been close to 
7 percent over the past four decades, which is associated with 39 percent of the labour productivity growth 
during the period. The findings should be interpreted with a certain degree of caution. Standards are used as a 
proxy for the dissemination of knowledge within the economy and should therefore be regarded as an important 
indicator of a broader infrastructure supporting that process. Standardization plays a symbiotic and 
complementary role with factors such as rules and regulations and technological development, only partly 
controlled for in the estimation model.  

2.1. Measuring the development of standardization over time 

To measure the effect of standardization in the Nordics, we use the net stock of standards as a proxy for the 
impact of standardization over time. Net stock of standards is the sum of all published standards up to the end 
of a specific year minus the sum of standards that has been withdrawn up to the end of that year. The definition 
is identical to the one applied by Hogan et al. (2015), which has been used in other studies on standardization 
and productivity growth.  

Figure 2-1 below illustrates the yearly growth rates in the net stock of standards across the Nordic countries 
through the last five decades. In 1986, the European Standards Organizations CEN and CENELEC adopted new 
rules, with an obligation for the members to adopt all EN standards as national standards within six ƳƻƴǘƘǎΩ ǘƛƳŜ 
after their publication. This is the main reason the stock of standards in European countries started to grow. The 
ƻǘƘŜǊ ǊŜŀǎƻƴ ŦƻǊ ǘƘŜ ǊŀǇƛŘ ƎǊƻǿǘƘ ƛƴ ǘƘŜ ǎǘƻŎƪ ƻŦ ǎǘŀƴŘŀǊŘǎ ƛƴ ǘƘŜ мффлǎ ǿŀǎ ǘƘŜ 9ǳǊƻǇŜŀƴ ¦ƴƛƻƴΩǎ 
implementation of the New Approach (1985), which preceded the New Legislative Framework (2008), for 
drawing up product-related directives and regulations. As a measure towards establishing a single market, which 
would enable free movement of goods and services by breaking down trade barriers, it was decided that only 
general and essential requirements were to be formulated in product-related EC (now EU) directives and 
regulations. European standards that are linked to the directives in accordance with the New Approach are called 
harmonized standards. In fact, according to CEN around 25 percent of European Standards published by CEN 
have been developed in response to standardization requests (Mandates) issued by the European Commission. 
These standards contain more specific requirements than the directives. Hence, a company that meets the 
requirements of the standards also complies with the requirements of the directives. Applying the harmonized 
standards is the easiest way of demonstrating compliance with the overall and essential requirements of the 
directives.4 As the harmonized standards were adopted at a national level the net stock of standards in the Nordic 
countries started to increase rapidly, which explains the fast growth starting at the beginning of the 1990s. By 
2014, the Nordic national standardization bodies had collections of in total between 23 and 35 thousand 
standards, approximately six to seven times as many as in the mid-1970s. 

                                                                 

4 It is compulsory to apply the harmonized standards within the area of CE marking of construction products. 
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Figure 2-1: Average yearly growth rates in net stock of standards over time.*5 Source: Menon Economics, Standards 
Norway, the Swedish Standards Institute, the Danish Standards Foundation, the Finnish Standards Association and 
Icelandic Standards 

 

*The average yearly growth in the stock of Icelandic standards was 76 percent during the 1990s. Thus, for 
illustrative reasons the figure for Iceland in the period 1990-2000 is taken out of the graph. 

 
The reduction in the growth rate of the stock of standards after the 1990s is natural, as the European stock of 
standards has grown to the amount that is needed, and only new areas of standardization increase the collection. 
Moreover, as the stock of standards becomes larger over time, keeping up the growth rate would require an 
increase in the number of standards produced. While, on the other hand, as the economy grows and becomes 
more international, the need for coordination and standardization also increases. The latter, combined with the 
New Approach, explains why the number of new standards per year is larger today than it was in the late 1970s 
and early 1980s.  

The complete list of the number of standards over time has been provided to us by the five Nordic 
standardization bodies. The nation-specific data contains the implementation and withdrawal date of all 
published standards since the standardization bodies were founded. The data set is unique in the sense that this 
is the first time this has been analysed at the Nordic level.  

2.2. Standards and productivity in the Nordic economies  

tǊƻŘǳŎǘƛǾƛǘȅ ƛǎ ǘƘŜ ōŜǎǘ ƛƴŘƛŎŀǘƻǊ ŦƻǊ ŀ ƎƛǾŜƴ ǎƻŎƛŜǘȅΩǎ ǿŜƭŦŀǊŜ ǇƻǘŜƴǘƛŀƭΦ ! ƘƛƎƘŜǊ ƭŜǾŜƭ ƻf productivity means that 
you can produce the same level output with less resources put into production. An increase in national 
productivity can raise living standards because more real income improves people's ability to purchase goods 

                                                                 

5 The national standardization bodies offer more than 200 000 individual standards. In this study, however, we only 
count standards that are nationally adopted. This choice is based on two arguments. First, we find it likely that the 
difference between standards offered and the number of standards being utilized in practice on the national level is 
smaller for nationally adopted standards compared to the equivalent difference corresponding to all standards offered. 
Second, since some of the standardization bodies delivered datasets containing only nationally adopted standards, 
focusing on these standards ensures comparability between the countries.  
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and services, enjoy leisure, improve housing and education and contribute to social and environmental 
programs.  

Economic theory predicts that real economic growth depends on the factors of production employed, among 
others physical capital and labour, and how efficiently these factors are utilized. Although growth can be 
sustained by increasing capital or labour, it is common to assume diminishing returns to scale, meaning that an 
additional unit of input generates less new output than what the previous additional unit of input generated. 
Thus, when levels of capital and labour employment become sufficiently high, an increase in productivity is 
necessary to create economic growth.  

Technological progress, represented by for instance standards, patents or other technological developments, 
can facilitate improved productivity, thereby offsetting the decline in growth that would otherwise occur as 
economies mature. Hence, standardization is a potential source of and contributor to improved productivity, 
economic growth, and improved economic performance. 

The methodological approach6 we employ in this report enables us to estimate labour productivity7 as a function 
of the capital-employment ratio and total factor productivity. As Figure 2-2 illustrates, several components affect 
total factor productivity, including standardization, patents, human capital, rules and regulations and economic 
recessions.  

Figure 2-2: Factors that affect labour productivity 

 

We use our data to control for patents and recessions, thereby achieving estimates of the correlation between 
standards, patents and recessions on labour productivity. We also want to control for levels of human capital, 
άƭŜŀǊƴƛƴƎ-by-ŘƻƛƴƎέ ǘƘǊƻǳƎƘ ŜȄǇŜǊƛŜƴŎŜ, rules and regulations and other possible influencing factors, but our 
dataset does not allow us to incorporate these factors as separate control variables. We therefore seek to control 
for them through a time trend in our model specification.  

2.2.1. Testing the relationship between standards and productivity  

Our regression result for the Nordic region tells us that a one percent increase in the net stock of standards is 
associated with a 0.105 percent increase in labour productivity. Productivity is measured as gross domestic 
product in constant prices per worker. Another way of saying this is that if the stock of standards would be twice 

                                                                 

6 A detailed specification of the econometric model is provided in the appendix.  
7 Labour productivity is measured as output per worker. 
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the size of today, labour productivity, the amount of economic output per labour hour, would be 10.5 percent 
higher across the economy. Our estimates are statistically different from zero with 99 percent probability. 

In Figure 2-3, we show how the estimated effect of standards on labour productivity changes as we gradually 
add relevant explanatory variables to the model specification. When we only control for the capital-employment 
ratio, the effect of standards is estimated to 18.2 percent (see column furthest to the left). The estimate drops 
by approximately seven percentage points when we add patents as an additional explanatory variable, implying 
that the correlation between standardization and productivity is 11.3 percent. Furthermore, adding year-specific 
dummies to control for economic recessions reduces the standard estimate to 11.1 percent, while including a 
linear time-trend variable in the model to control for education and human capital growth reduces the standard 
estimate to 10.5 percent. From the graph we see that controlling for the time trend has a moderate impact on 
the estimate. One reason for this is probably because much of the trend growth is already embedded in the 
growth rate of patents.    

 

When we include patents in the regression, the estimated effect of the net stock of standards on labour 
productivity is reduced by 40 percent. This underpins the importance of controlling for patents. The estimated 
effect from patents is also positive and statistically significant. Although the development in the stock of 
standards and patents is similar (see description of patents in section A3 of the appendix) both estimators are 
statistically different from zero, which implies a sufficient degree of variation in the dataset. In comparison, it 
was not possible to separate the effect of these two variables in a similar study by the Centre for Economics and 
Business Research (CEBR) for the British Standards Institution (BSI) (Hogan et al. 2015).  

Country-specific estimates of the associated effect of standardization on labour productivity vary between 5 and 
15 percent, the estimates for Sweden and Norway being the highest followed by Finland and Denmark, and those 
for Iceland the lowest (see section A4 of the appendix for country-specific regression results). It is worth 
mentioning that the estimated effects of patents are not statistically different from zero for Sweden, Norway 
and Finland. As the effect of standardization on labour productivity is estimated to be highest in these three 
countries, this could imply that the estimated association between standards and productivity also includes the 
effect of technological progress itself. The country-specific regressions rely on less data than the pooled 
regression model where the Nordic region is treated as a single unit. While the results yielded by the pooled 
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model are based on 163 data observations per year, the Swedish regression results are only based on 23 yearly 
data observations.8 Thus, it is not surprising that there is not enough variation in the Swedish data to separate 
the effect of standards from that of patents.  

Most of the country-specific estimates are in close proximity to each other. We have conducted tests to check if 
the country-specific estimates are significantly different from each other, and find that the estimates for Norway, 
Sweden, Denmark and Finland are not, while the Icelandic estimate is statistically significantly lower than the 
ƻǘƘŜǊ ŎƻǳƴǘǊƛŜǎΩ estimates (except for Finland). Since the country-specific regressions rely on less data we find 
the results from the pooled Nordic model most reliable. Thus, we focus on the Nordic estimate when we compare 
our findings with findings in other studies.  

In addition to estimating the effect of standardization on the national level, we also perform separate estimations 
for selected industries across the Nordic countries (see table with regression results in section A6 of the 
appendix). In this analysis we use ICS-codes (International Classification for Standards) to allocate standards 
according to sectors.9 For the sectors where we run regression analyses the associated effect of standardization 
is positive and significantly different from zero across all industries. The most reliable results are found within 
the construction sector, as well as within transportation, where the data allows us to control for sector-specific 
patents. Based on a sample of all the Nordic countries we find that doubling the stock of standards available for 
the construction sector is associated with an increase in labour productivity of 6.9 percent within the sector. 
Similarly, we find that the same doubling is associated with an increase in labour productivity of 9.5 percent 
within the transportation sector. The average growth in the stock of standards during the estimation period 
1976-2014 was 8.5 and 8.2 percent for the construction sector and transportation sector respectively. Given the 
estimated relationship between the growth in the stock of standards and productivity growth and the growth 
rate of the stock of standards, standardization is associated with an annual increase in labour productivity of 0.6 
percent within the construction sector and 0.8 percent within the transportation sector during this period. 
Although it would be highly interesting to investigate specific sectors country by country, the number of 
observations is inadequate to get sufficiently precise sector estimates at the national level. In general, the sector 
specific data is of poorer quality due to lower data quality on capital as well as missing patent data.  

Textbox 3. Sanity checks and finding the best proxy for standardization and technological progress 

As a sanity test of the model estimates we estimate an alternative model for the Nordic region. Not dividing the 
variables in the main model by employment, we include the number of employed persons on the right-hand side 
of the regression equation. The estimated effect from growth in capital and employment in the Nordics is 
respectively 0.27 and 0.58. These estimates are very similar to the results of Blind and Jungmittag (2007) as well 
as other productivity studies on OECD countries where the effect of a one percent increase in the capital stock is 
one third, and two thirds for labour.  

The number of published standards and granted patents provides no information about the extent to which 
companies utilize standards or patents. For instance, a company can buy a standard with the aim of increasing 
ǇǊƻŘǳŎǘƛǾƛǘȅΣ ōǳǘ ŘŜǾƛŀǘŜ ŦǊƻƳ ǘƘŜ ǎǘŀƴŘŀǊŘΩǎ ƎǳƛŘŜƭƛƴŜǎ ƻǊ ǎǳƎƎŜǎǘƛƻƴǎ ŀǎ ǘƛƳŜ ƎƻŜǎ ōȅΦ ! ǎƛƳƛƭŀǊ ŀǊƎǳƳŜƴǘ Ŏŀƴ 
be made with respect to patents. A company can research and develop an innovative solution or product, patent 
the solution, but for some reason never actually utilize the solution in practice. The difference between the 
number of published active standards and patents and the degree to which these are being used is an important 
aspect that we are unable to control for.  

                                                                 

8 Due to differences in the availability of data across countries, the historic time periods that form the basis for the 
national specific estimates are different. Thus, if the effect of standardization on productivity has changed over time, 
for example that standardization was more important in the 1970s than in the 1990s, then the results are not directly 
comparable. However, based on previous studies from other countries, we have no reason to believe that the effect of 
standardization has lessened over time. 
9 As a given standard can be applied in several sectors, thus the sum of net stock of standards over industries exceeds 
the net stock of standards on the country level.  
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2.2.2. Standardization and growth in labour productivity and GDP  

In the previous section we found that a growth in the stock of standards by 1 percent is associated with an 
increase in productivity of 0.105 percent at the Nordic level. In terms of economic growth, this implies that:  

¶ During the period the regression results are based on, the net stock of standards in the Nordic countries 
grew by an annual rate of 6.8 percent.10 Multiplying the growth rate of standards with the regression 
estimate, we find that the development of standards in the Nordic region is associated with an annual 
increase of 0.71 percentage points of an average labour productivity growth of 1.81 percent.  

¶ The result suggests that standardization is associated with 39 percent of the growth in labour 
productivity and 28 percent of GDP growth in the Nordic countries during the period 1976-2014.  

The results give a very clear indication that standards have an important role to play in promoting productivity 
and economic growth. Considering the contrafactual situation ς a world without standards ς it is possible to 
argue that the estimates appear reasonable. Standards influence all types of business operations, facilitating an 
efficient interaction between subcontractors, producers and consumers of goods and services. Take for example 
standards for freight containers. Without a standard for handling transportation of goods we would still have 
parallel logistics systems with less competition, higher company costs and higher consumer prices. The same 
logic goes for telecom networks, construction products, any products that rely on electricity, and so on. 
Standards also enable global supply chains, making it possible to reap benefits of economies of specialization 
and comparative advantages from international trade. Hence, the contrafactual level of productivity in a world 
without standards would be much lower than the current level.  

The findings must, however, be interpreted with caution. Although we try to control for other important 
explanatory factors such as improvements in technology and human capital by including stock of patents as well 
as a time trend in the economic model respectively, isolating the precise economic impact of standards is not 
possible. Standards play a symbiotic and complementary role with other factors like rules and regulations. There 
may also be an interplay between standards and technological developments not captured by the development 
in patents, such as the advances in Information and Communication Technology (ICT). Moreover, it is not clear 
whether productivity gains can be attributed to standardization in and by itself, or whether standardization is a 
more formal implementation of technological developments that have previously taken place and been adopted 
by economic agents in the past. In fact, in some cases patents are embedded in standards, making standards a 
channel for the diffusion of intellectual property rights (Blind, 2013). Thus, standards are used as a proxy for the 
dissemination of knowledge within the economy and should therefore be regarded as an important indicator of 
a broader infrastructure supporting that process. Although standards are central to this process, the estimated 
correlation between standardization and productivity should be treated as an upper bound estimate of the effect 
from standardization on productivity. 

Technological development, ICT in particular, has typically been found to spark labour productivity growth during 
recent decades. For instance, Byrne, Oliner and Sichel (2013) have estimated that investments, production and 
use of ICT accounted for as much as 64 percent of total labour productivity growth in the United States between 
1995 and 2007. Furthermore, OECD-data suggests that the share of average annual GDP growth that can be 
attributed to ICT between 1985-2010 is 22, 55 and 56 percent in Finland, Sweden and Denmark respectively. 
Much of the gains accounted for as ICT-related are most likely due to standardization. In fact, standardization is 
the very essence of the efficiency gains from ICT. ICT cannot work without standards, while at the same time 
some of the gains captured in our model as due to the development of standards might be due to improvements 
within ICT. In contrast to the study by Hogan et al. (2015), however, we try to control for technological 
development by including the stock of patents in the model estimation. Patents is a commonly used proxy in 
productivity studies for advances in technology and innovation. Thus, we have tried to separate the relation 
between standardization and productivity growth and the general effect of technological development on 

                                                                 

10 The annual increase is a population-weighted average of the national averages of trimmed yearly growth from 1976 
to 2014. We have trimmed the dataset and omitted the years where national growth in standards exceeded 13 percent. 
¢ƘŜ ǊŜŀǎƻƴ ŦƻǊ ŜȄŎƭǳŘƛƴƎ ǘƘŜ Ƴƻǎǘ ŜȄǘǊŜƳŜ ƎǊƻǿǘƘ ŦƛƎǳǊŜǎ ƛƴ ǎǘƻŎƪ ƻŦ ǎǘŀƴŘŀǊŘǎ ƛǎ ǘƘŀǘ ǿŜ ƘŀǾŜ ǎŜŜƴ ǘƘŀǘ ƻǳǊ ƳƻŘŜƭΩǎ 
ability to explain productivity is significantly weaker when yearly growth in standards is at its highest.  
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productivity growth. A more detailed explanation and discussion with respect to standardization and causality is 
provided in Textbox 4. 

Textbox 4. Challenges with measuring the effect of standards on productivity  

The figure below illustrates factors that are likely to affect labour productivity, and the many ways in which a 
productivity-enhancing process can take place. Some of the factors are likely interdependent. For example, the 
development of patents may over time affect the development of standards. In addition, causality between 
standardization and labour productivity might go in both directions: Formal standards are often written out and 
published after a production process has become quite common within an industry, which suggests that the 
behaviour of many companies may have changed before a standard was formulated. 

Illustration of factors affecting labour productivity 

 

Starting at the top, the main points of the figure can be summarized as follows: 

A company might patent a productivity-enhancing solution. Utilizing the solution, patents would affect labour 
productivity directly, as illustrated in the figure. Indeed, if there is only one company with one patent, the 
macroeconomic effect on labour productivity would be negligible, but if there are many companies with different 
patents that all increase productivity, the overall impact of patents can be significant.  

A solution that is patented, or once was patented, can be embedded in a standard. This is illustrated by the arrow 
from patents to standards in the figure.  

As discussed in the previous section, standards can affect labour productivity directly, and in such a case, 
standards would have a causal effect on labour productivity. But it could also be that a productivity-enhancing 
technique or solution, widely adopted in the economy, becomes a standard. Hence, the two-headed arrow in 
the figure; causality might run in both directions, causing a re-enforcing cycle.  

Standards might become de facto compulsory in an industry or in the economy in general. A standard can also 
aim to make it easier for companies to act in accordance with regulations, thus blurring the distinction between 
standards and regulations. Rules or regulations can have a causal effect on productivity, but causality might also 
run in the opposite direction. As is the case with standards, a technique or solution may become obligatory if for 
instance a governmental body perceives the macroeconomic advantage deriving from the solution as too great 
to be left to the choice of individual companies.  

CƛƴŀƭƭȅΣ ƻǘƘŜǊ ƪƴƻǿƭŜŘƎŜ ŦŀŎǘƻǊǎΣ ǎǳŎƘ ŀǎ ǘƘŜ ƎŜƴŜǊŀƭ ƭŜǾŜƭ ƻŦ ŜŘǳŎŀǘƛƻƴΣ ŜȄǇŜǊƛŜƴŎŜ ǘƘǊƻǳƎƘ άƭŜŀǊƴƛƴƎ-by-ŘƻƛƴƎέΣ 
or other technological developments might affect productivity. The latter factor might be the source of new 
patents, or cause a new rule or regulation to be implemented. 
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2.2.3. Comparison of results with other studies 

The table below provides an overview of results from previous studies on productivity effects of standardization. 
To our knowledge, previous studies include France, Canada, Germany, Denmark, Australia and the UK. In 
addition, Blind and Jungmittag (2007) have conducted an analysis of Italy within the industry sector.  

Table 2-1: Comparison of the Nordic study with other studies 

 Nordic UK Australia Germany France Canada 

Organization Menon CEBR Standards 
Australia 

Blind et al. AFNOR CBoC 

Publication 
year 

2018 2015 2012 2011 2009 2007 

Period of 
analysis 

1976 - 2016 1921 - 2013 1982 - 2010 2002 ς 2006 1950 - 2007 1981 - 2004 

Estimated 
function  

Labour 
productivity 

Labour 
productivity 

Labour 
productivity 

GDP output GDP output Labour 
productivity 

Stock of 
standards, 
elasticity 

0.105 0.11 0.15 0.18 0.12 0.36 

Share of 
labour 
productivity, 
%  

39.5 37.4 - - 27.1 17 

Growth rate 
of GDP  
% p.a. 

2.5 2.4 - - 3.4 2.7 

Controls for 
patents  

Yes No Yes Yes Yes No 

Recessions  Yes Yes No Yes Yes Yes 

Other 
controls  

Time trend No Time trend Imported 
licenses  

No No 

 

The table above shows that the estimated elasticity of stock of standards differs quite substantially across 
studies. For instance, while CEBR estimates the elasticity in the UK to be 11 percent between 1921 and 2013, the 
Conference Board of Canada (CBoC) estimates the elasticity to be 36 percent in Canada between 1981 and 2004. 
The latter study does not control for patents, which might explain why the estimated effect of standardization is 
much larger than in the other studies. AFNOR, CEBR ŀƴŘ {ǘŀƴŘŀǊŘ !ǳǎǘǊŀƭƛŀΩǎ estimates, for France, the UK and 
Australia respectively, are close to equal in magnitude to the estimates we find for the Nordic countries. 
However, in the study by CEBR on the UK, patents are not included as a control variable. Thus, the estimate for 
the UK is most likely lower than 11 percent. Blind et al. (2011) finds an elasticity of 18 percent for the German 
economy between 2002 and 2006.  
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Generally, it is difficult to pinpoint the exact reason for the differences in estimates found in the individual 
studies, although one would expect the effect of standardization to vary across countries and time periods. The 
general picture is that standardization has a positive impact on labour productivity and economic performance. 
Moreover, all studies also have in common that the estimated association between the development of 
standards and productivity should be treated as upper bound estimates on the effect of standardization on 
productivity. 

With the Nordic study, there are now five more countries for which a study of standardization and productivity 
has been conducted. The estimated association between the net stock of standards and productivity ranges 
between 4 percent for Iceland and 15 percent for Sweden. Based on a pooled regression for all the Nordic 
countries, where the countries are weighted according to size, the estimate is 10.5 percent. The fact that the 
Nordic study is based on a sample of more countries enables more robust estimates than previous studies. In 
particular, the cross-country variation in the data enables statistically significant estimates of both stock of 
standards and stock of patents in the same model.  

In the studies listed in the table above, standards are associated with between 5 to 35 percent of productivity 
growth in the respective countries. The Nordic estimate is at the top tail of this range with an estimate of 
39 percent. This estimate depends on the relation between standardization and productivity, but also the growth 
rate of standards during the period examined. Not least does it depend on the size of the productivity growth 
during the period. In a recent meta study by Hogan et. al (2016), the share in Ireland is assessed at 14 percent. 
The share of labour productivity was low for two reasons: Although a relation between standardization and 
productivity of 11 percent was used, the growth rate of standards in Ireland was low during the period. 
Moreover, productivity growth was high as Ireland has experienced a catch-up effect. Thus, although 
standardization most likely had a rather large effect on productivity, other factors were probably more 
influential. Hence, one should be careful with just comparing the share of productivity growth associated with 
standards, because this does not necessarily say much about how important standards may be in the future.  
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3. Influence of standards at company level  

¢ƘŜ ǎŜŎǘƻǊ ŀƴŀƭȅǎƛǎ ŀƛƳǎ ǘƻ ŜȄŀƳƛƴŜ ǘƘŜ ǉǳŜǎǘƛƻƴΥ ά²Ƙŀǘ ōŜƴŜŦƛǘǎ Řƻ ǎǘŀƴŘŀǊŘǎ ƎŜƴŜǊŀǘŜ ŦƻǊ Ƴȅ ōǳǎƛƴŜǎǎΚέΦ ¢ƘŜ 
question of the use of standards and the influence of standards in business activities and strategies is important 
for companies considering whether to apply standards. The sector analysis' aim is to gain a better understanding 
of how companies experience the benefits and costs from standards, and how this varies across industries as 
well as other company characteristics such as size and whether the company exports or not. For this purpose, a 
comprehensive business survey has been conducted among users of standards. This analysis is presented here. 
Moreover, the analysis has been supplemented by personal interviews and business cases on a selection of 
representative companies. Together with the macro analysis, presented in the previous chapter, the sector 
analysis will provide a comprehensive examination of the economic effects of standards on the Nordic region. 
The main results from the sector analysis are listed in the following bullet points: 

¶ Following and applying standards is ƛƳǇƻǊǘŀƴǘ ŦƻǊ bƻǊŘƛŎ ŎƻƳǇŀƴƛŜǎΩ strategies 

¶ Standards support the productivity of Nordic companies by enabling the optimization of business 
operations 

¶ Market access, product/service quality and reduced risk are the most important reasons for Nordic 
companies to follow and apply standards  

¶ Following and applying standards gives net economic benefits for companies 

¶ Almost all companies applying standards agree that standards create trust and confidence among 
customers and help them comply with regulations  

¶ Standards do not prevent companies from developing innovative solutions, rather following standards 
is a good means of following technical developments 
 

3.1. The survey respondents 

This section gives a brief description of the respondents and companies that participated in the web survey on 
standardization. The survey was directed towards companies and organizations with prior experience with 
applying standards in their business and/or participating in the process of making standards. In total, 1179 
companies responded to the web survey.  

The survey was conducted in the five Nordic countries, covering five different sectors in each country. Iceland is 
an exception here, as it only has respondents within three sectors of the economy. Which sectors are covered in 
each country varies depending on the structure of business and industry in the respective economies. For 
example, as an important sector in any economy, the construction products and services sector is covered in all 
countries, while the petroleum industry is only covered in Norway. Having collected data for nearly 1200 
respondents, the sector analysis is based on what is, to our knowledge, the biggest international business 
research survey to examine standardization in Europe. With a high number of respondents, we consider the 
overall reliability and validity of the survey Řŀǘŀ ǘƻ ōŜ ǎŀǘƛǎŦȅƛƴƎΦ LŎŜƭŀƴŘ Ƙŀǎ ǘƘŜ ǎǳǊǾŜȅΩǎ ōŜǎǘ ǊŜǎǇƻƴǎŜ ǊŀǘŜ ǿƛǘƘ 
23 percent, while the overall number of respondents from the country is only 28. Sweden has the lowest 
response rate at 9 percent, but with a high number of companies available, the country is represented in the 
survey with 300 respondents. The average response rate across countries is 17 percent, which we consider 
satisfactory for this type of business survey.  
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Table 3-1: Overview of web survey replies by country and sector (number of respondents) 

 
Iceland Sweden Norway Finland Denmark Total 

Total all sectors 28 300 440 127 284 1179 

Total all sectors, in percent 23% 9% 16% 20% 10% 17% 

Construction products and services 12 56 152 34 69 323 

Manufacturing industry 13 69 n/a 40 149 271 

ICT 3 91 73 20  187 

Healthcare n/a 26 54 16 23 119 

Petroleum production n/a n/a 141 n/a n/a 141 

Process industry and materials n/a 58 n/a 17 17 92 

Seafood and fisheries n/a n/a 20 n/a n/a 20 

Trade n/a n/a n/a n/a 26 26 

Source: Web survey 

The survey respondents represent companies within the eight sectors listed in the table above. There are large 
differences in the number of respondents across sectors. Partly, these differences are explained by the number 
of countries the sector is covered in as well as the number of companies in that sector, and partly they depend 
on how common it is to use standards in that sector. It is not possible to assess the representativeness of the 
respondentsΩ experiences with standards in a sector by simply looking at the number of respondents. The reason 
for this is that unlike in political polls, where you have actual full population elections to control their 
representativeness, there is no full population survey on the experiences with standards among companies. 
Thus, we do not know the true variation of experiences in the population. However, we take the fact that the 
results seem stable ŀŎǊƻǎǎ ǎŜŎǘƻǊǎ ŀǎ ŀ ǎƛƎƴ ǘƘŀǘ ǘƘŜ ǎŀƳǇƭŜǎ ŀǊŜ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ŦƻǊ ǘƘŀǘ ǎŜŎǘƻǊΩǎ ǾƛŜǿ ƻƴ 
standardization. Whenever we have concerns about the representativeness of the sample, we state that 
explicitly in the text.  

The respondents have different roles within their companies, which may also include more than one area of 
responsibility. The quesǘƛƻƴΥ ά²Ƙŀǘ ƛǎ ȅƻǳǊ ǊƻƭŜ ƛƴ ǘƘŜ ŎƻƳǇŀƴȅΚέ ŀƭƭƻǿŜŘ ǎŜǾŜǊŀƭ ŀƴǎǿŜǊǎΦ Figure 3-1 shows that 
most respondents have key positions within management and/or product and service development. In general, 
however, we do not find that the respondentΩs professional role in the company has a significant influence on 
ǘƘŜ ǊŜǎǇƻƴŘŜƴǘΩǎ ǇŜǊŎŜǇǘƛƻƴ ƻŦ ǎǘŀƴŘŀǊŘƛȊŀǘƛƻƴ ŀƴŘ ƛǘǎ ōŜƴŜŦƛǘǎΦ  

Figure 3-1: What is your role in the company? (in percent - several answers allowed). N=1179 

 

The companies represented by the survey participants are relatively equally distributed between micro (less than 
10 employees), small (10-49 employees), medium-sized (50-249 employees) and large (250 or more employees) 
companies, with approximately one quarter of the respondents in each group. 28 percent of the respondents 
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represent medium-sized companies, which is the largest group of respondents. The smallest group of 
respondents are from micro companies, amounting to 21 percent of the sample. The following illustration 
presents the distribution of the studied companies grouped by sector and size.  

Figure 3-2: Business sector and company size (in percent), N=1179 

The figure above shows that Petroleum and Healthcare have the largest share of large companies, while Trade, 
ICT and Construction products and services are the sectors with the highest share of micro companies. This 
finding implies that our sample is representative for the company demographics of the sector it represents. For 
example, while small start-up companies are overrepresented in the ICT sector, sectors such as petroleum and 
healthcare are dominated by large companies, for example state-owned companies.  

The majority of respondents are exporting companies (61 percent). The healthcare sector and the construction 
products and services sector deviate from this general pattern (see Figure 3-3 below). In these sectors, most 
respondents operate in the domestic market only. The lower share of exporting companies in these two sectors 
is not surprising, as many of them provide services that must be delivered locally. It should be noticed, however, 
that the healthcare sector is very fragmented, consisting of both high-tech exporting companies, as well as public 
sector organizations whose business is mostly local. With regards to Construction products and services, this is 
also a sector with many small companies that do not have the capacity to export their services. In comparison, 
we see that between 80-90 percent of the companies within Process and materials, Trade, Seafood and fisheries 
and Manufacturing are exporters.  
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Figure 3-3: CompaniesΩ markets by sector (in percent), N=1179 

 

3.2. Cross-sector findings from the Nordic survey 

In this subchapter, we present the key findings from the Nordic business survey. In particular, the chapter looks 
into questions regarding:  

¶ TƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǎǘŀƴŘŀǊŘǎ ƛƴ ŎƻƳǇŀƴƛŜǎΩ planning for the future  

¶ CƻƳǇŀƴƛŜǎΩ most important reasons for following and applying standards 

¶ How companies perceive that standards affect their ability to develop innovative solutions 

¶ Net benefits and costs of following and applying standards 

The importance of standards in compaƴƛŜǎΩ ǇƭŀƴƴƛƴƎ ŦƻǊ ǘƘŜ ŦǳǘǳǊŜ 

The macroeconomic analysis confirms that standardization has been an important source for productivity growth 
in the Nordic economies. The response from the business survey provides a strong indication that this result will 
alǎƻ ōŜ ǾŀƭƛŘ ŦƻǊ ŦǳǘǳǊŜ ŘŜǾŜƭƻǇƳŜƴǘΦ hƴ ǘƘŜ ǉǳŜǎǘƛƻƴ άhƴ ŀ ǎŎŀƭŜ ƻŦ м όƴƻǘ ƛƳǇƻǊǘŀƴǘύ ǘƻ р όǾŜǊȅ ƛƳǇƻǊǘŀƴǘύΣ Ƙƻǿ 
important is following and applying standards to your ŎƻƳǇŀƴȅΩǎ Ǉƭŀƴs ŦƻǊ ǘƘŜ ŦǳǘǳǊŜΚέΣ the large majority of 
companies (87 percent) confirmed that standardization is an important part of their future business plans (see 
Figure 3-4). Only four percent replied that following and applying standards is not important for their companies, 
while nine percent replied neutrally.  
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Figure 3-4Υ hƴ ŀ ǎŎŀƭŜ м ǘƻ рΣ Ƙƻǿ ƛƳǇƻǊǘŀƴǘ ƛǎ ŦƻƭƭƻǿƛƴƎ ŀƴŘ ŀǇǇƭȅƛƴƎ ǎǘŀƴŘŀǊŘǎ ǘƻ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ Ǉƭŀƴ ŦƻǊ ǘƘŜ ŦǳǘǳǊŜΚ όin 
percent), N=1136 

 

Figure 3-4 shows that the finding that standardization is an important part of the ŎƻƳǇŀƴȅΩs future plans is robust 
across the eight sectors represented in the survey. This finding lends support to the main conclusion from the 
macro analysis stating that standardization has a massive influence on economic growth on an aggregate level, 
as well as across sectors. A deeper dive into the survey data reveals that: 

¶ The importance of standards for future business plans is a robust result across countries and sectors.  

¶ Companies from Denmark and Iceland on average report a slightly higher score valuing the importance 
of standards for their future business plans.  

¶ Following and applying standards seems to be most important for companies within the following three 
sectors: Manufacturing industry (93 percent), Petroleum (90 percent) and Healthcare (88 percent). ICT 
is the only sector where the reported importance is statistically significantly lower than the others; still, 
78 percent of the companies in this sector report that standards are important for their future business 
plans. 

¶ Following and applying standards is especially important for the business plans of exporting companies 
(90 percent consider standards important, and 65 percent very important).  

¶ Following and applying standards seems to be a more important part of the business plans for big 
companies (94 percent) than for small and medium-sized companies (88 percent), and least important 
for micro companies (75 percent).  

¶ 91 percent of respondents using management standards and 87 percent of those using technical 
standards claim that following and aǇǇƭȅƛƴƎ ǎǘŀƴŘŀǊŘǎ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ǘƘŜƛǊ ŎƻƳǇŀƴȅΩǎ plans for the 
future.  

Most important reasons to use standards: Market access, product/service quality and risk reduction 

Even though the dominant tendency regarding the importance of standardization for the companies is clear, the 
motivation to use and perceive benefits from standards can be different for various archetypes of companies 
and business sectors. Figure 3-5 ǎƘƻǿǎ ǘƘŜ ŎƻƳǇŀƴƛŜǎΩ ǊŜǇƻǊǘŜŘ Ƴŀƛƴ ƳƻǘƛǾŀǘƛƻƴ ǘƻ ǳǎŜ ǎǘŀƴŘŀǊŘǎΦ  
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Figure 3-5: Overall, what would you say is the most important reason for your company to use standards? (Please rank the 
three most important effects from 1-3) (in percent). N=870 

 

For 90 percent of the resǇƻƴŘŜƴǘǎΣ ǘƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ǊŜŀǎƻƴ ŦƻǊ ǳǎƛƴƎ ǎǘŀƴŘŀǊŘǎ ƛǎ ŜƛǘƘŜǊ άƛƳǇǊƻǾŜŘ ƳŀǊƪŜǘ 
ŀŎŎŜǎǎέΣ άƛƳǇǊƻǾŜŘ ǇǊƻŘǳŎǘκǎŜǊǾƛŎŜ ǉǳŀƭƛǘȅέ ƻǊ άǊŜŘǳŎǘƛƻƴ ƻŦ ǊƛǎƪǎέΦ This tendency is also evident in the 
respondentsΩ response on what is the second most important reason for using standards. As the second most 
important reason, the use of standards is also motivated by the reason άLƳǇǊƻǾŜŘ ǇǊƻŘǳŎǘƛƻƴ ŜŦŦƛŎƛŜƴŎȅέ. 
Production efficiency and increased environmental performance are considered the most important reasons to 
use standards by less than 10 percent of the sample. Further, we find that:  

¶ Improved market performance through either improved market access or better products/services is 
the most important reason for using standards. Reduction of risks is also very important. Efficiency gains 
are considered the most important reason by surprisingly few respondents.  

¶ Micro companies' main motivation to use standards is to improve their market performance, while big 
companies use standards to reduce the risk of unwanted incidents. Improved product/service quality is 
very important for micro companies (38 percent), while big companies (38 percent) are significantly 
more motivated by risk reduction than others. Improved market access is most important among small 
(39 percent) and medium-sized companies (37 percent), but also important for micro companies (32 
percent). Large companies (25 percent) put relatively less emphasis on improved market access.  

¶ Motivations for using standards differ between companies solely operating in domestic markets and 
companies operating both domestically and abroad. 40 percent of the companies operating solely 
domestically state that their main motivation for using standards is to improve their products and 
services, significantly more than for companies that also operate abroad (28 percent). Companies that 
operate abroad are more motivated by improved market access (39 percent) compared to companies 
operating solely domestically (25 percent). 

¶ Improved market access is most important for Danish companies (39 percent), while the Icelandic 
companies are first and foremost motivated by improved product/service quality (63 percent). Swedish 
(17 percent) and Icelandic (13 percent) companies are significantly less motivated by risk reduction than 
companies elsewhere. 

¶ A very important aspect of standards is the strengthening of trust among companies and customers. 
According to 86 percent of the companies, standards increase sales because of increased trust from 
their customers. Better products and better communication could be two important factors explaining 
the increased trust. 75 percent of the companies agree that standards improve the quality of products 
and services, while 73 percent of respondents feel that standards simplify communication between 
producer and customer. 

Figure 3-6 illustrates Ƙƻǿ ŎƻƳǇŀƴƛŜǎΩ ƳƻǘƛǾŀǘƛƻƴ ǘƻ ǳǎŜ ǎǘŀƴŘŀǊŘǎ ǾŀǊƛŜǎ ōŜǘǿŜŜƴ ŘƛŦŦŜǊŜƴǘ ǎŜŎǘƻǊǎΦ  
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Figure 3-6: Overall, what would you say is the most important reason for your company to use standards? (Please rank the 
three most important effects from 1-3. Rank 1 reported in graph) - in percent. N= 870 

 

The trade sector states market access as the most important reason for using standards, while risk reduction also 
plays a major part. Since trade implies buying and selling other industries' products, it is only natural that 
improved products and services are a less important motivation for using standards. Seafood and fisheries also 
states improved market access as the most important reason for using standards. Most companies within 
Seafood and fisheries are exporters, and as we have mentioned above, exporters are in general more motivated 
by improving market access when applying standards than other companies. 

The ICT industry and the healthcare industry state improved product and service quality as their most important 
motivation for using standards. These industries are characterized by rapid development and innovation, and 
product quality is the determining factor for competitiveness. The petroleum industry is characterised by global 
companies. Nearly 70 percent of the companies operate in both domestic and foreign markets. Nearly all the 
respondents confirmed that their companies use technical standards. The petroleum companies are 
interdependent with other companies in the value chain, and use standards to reduce both risks and costs 
through simplifying e.g. purchasing and tendering processes. 

A wide range of benefits from standardization 

Figure 3-7 below reportǎ ǘƘŜ ŎƻƳǇŀƴƛŜǎΩ ǊŜǎǇƻƴǎŜ ǘƻ ǾŀǊƛƻǳǎ ǎǘŀǘŜƳŜƴǘǎ ǊŜƎŀǊŘƛƴƎ ǎǘŀƴŘŀǊŘƛȊŀǘƛƻƴΦ The 
respondents confirm that standards are an important means to improve sales and market access for Nordic 
companies. The benefits are grouped into three different categories: 1) Sales marketing and market access, 2) 
Production and supply chain efficiency and 3) Quality, risk and environment.  
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Figure 3-7: Please indicate whether you agree or disagree on a scale from 1-5 with the statement. Share of respondents 
agreeing with the statement (responding 4 or 5). N=1092 

Sales marketing and market access:  

¶ 85 percent of respondents agree with the statement that standards create trust and confidence with 
customers. Applying standards help companies secure and signal quality. In fact, three out of four 
companies report that standards improve the quality of their products and services and that they 
simplify the communication between producer and customer. This is slightly higher than the study by 
Hogan et al. (2015) among British companies where 70 percent of respondents stated that standards 
had contributed to improving the quality of supplier products and services.  

¶ 69 percent of the respondents representing exporting companies agree with the statement that 
standards simplify their exporting of goods and services, while 20 percent are neutral. Closer analysis 
shows that standards appear just as important for facilitating exports for small exporting companies as 
for larger exporting companies. The result is robust across exporting companies in all sectors. Still, the 
manufacturing industry is the sector where the largest share of respondents considers standards 
important for simplifying exports of goods, with 73 percent of the exporting companies responding 
positively to this statement.  

¶ Nearly half of the respondants report that standards have helped them increase sales, either by gaining 
new customers or increasing sales to existing customers. As much as two out of five companies report 
that standards have helped them gain new customers, while one out of six companies report that 
standards help them gain new customers both in the domestic market as well as in the international 
market. This result is supported by in-depth interviews where companies across sectors emphasize that 
following standards often is a requirement for gaining market access. Our findings show that standards 
are just as important for small as for large companies in gaining new customers. Comparing sectors, we 
find that standards are most important for gaining new customers within Trade (58 percent) and 
Manufacturing (48 percent), while standards as a tool for gaining new customers seem less important 
within Healthcare (31 percent) and Petroleum (34 percent). 
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Production and supply chain efficiency: 

¶ Improvements in production efficiency can be achieved within the boundaries of the company, or it can 
be done in other parts of the value chain. 59 percent of respondents emphasize that standards simplify 
purchasing and tendering processes, thus increasing efficiency and saving costs. This gain from 
standards is also supported by the in-depth interviews with companies. A large Swedish publicly owned 
construction company stated that standards help it simplify external relations in its value chain. 
Standards contribute to reduced operating costs over time by building a floor for the minimum 
requirements on the tenderers. There are, however, quite large variations across sectors as to how 
important this benefit of standards is. In sectors with complex tendering processes where the quality of 
the product is hard to assess in advance, such as the petroleum, healthcare and construction industries, 
this benefit is emphasized by about 70 percent of the respondents. In sectors with more transparent 
products, such as Trade, Seafood and fisheries and Manufacturing, only about 45 percent of 
respondents consider this benefit important.  

¶ As much as 84 percent of respondants report that standards help them comply with regulations. This is 
an important benefit of standards, as it saves the company administrative costs related to compliance. 
In addition, following the standard helps the company signal compliance with regulations to the market. 
The more regulated the sector is, the larger the benefits of following standards that help the companies 
comply with these regulations. Thus, in the petroleum and the healthcare sectors a respective 94 and 
89 percent of the respondents answer that standards help them comply with regulations.  

Quality, risk and environment:  

¶ Production errors or receiving a poor-quality product from sub-contractors can be costly. 65 percent of 
the respondents point out that standards reduce the risk of manufacturing errors within the company. 
The same share of respondents also say that standards raise the quality of subcontractors. The result is 
robust across sectors, the main outliers being Seafood and fisheries, where as much as 80 percent of 
respondents emphasize standards as an important means for improving the quality of subcontractors, 
and Trade where only 46 percent respond that standards are important for the quality of their product.  

¶ ! ǎŜǇŀǊŀǘŜ ŀǎǇŜŎǘ ƻŦ ŜŦŦƛŎƛŜƴŎȅ ƛǎ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ƛƳǇŀŎǘ ƻƴ ǘƘŜ ŜƴǾƛǊƻƴƳŜƴǘΦ IŀƭŦ ƻŦ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎΣ 
independent of sector affiliation, emphasize that by implementing and following standards they reduce 
ǘƘŜƛǊ ŎƻƳǇŀƴȅΩǎ ƴŜƎŀǘƛǾŜ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ƛƳǇŀŎǘΦ  

Ability and willingness to develop innovative solutions 

In the survey, the respondents were asked whether standards prevent their company from developing innovative 
technology; only 14 percent responded positively to this claim. We interpret the fact that very few answered 
positively on this statement as a clear rejection of the notion that standardization is an impediment to 
innovation. On the contrary, six out of ten respondents emphasize standards as a good means of following 
technical developments. This result is in line with Blind (2013) who emphasizes the role of standards in 
transferring technological knowledge, as well as IƻƎŀƴ Ŝǘ ŀƭΦΩǎ (2015) study among British companies for which 
54 percent of respondents reported that information was made more accessible through the dissemination of 
technology. The result from the Nordic survey is robust across sectors, although this is regarded as particularly 
important by companies operating within Seafood and fisheries (73 percent), ICT (67 percent) and Trade (65 
percent). ICT was also the sector with the highest share of companies answering positively on this claim in the 
British study (60 percent). Moreover, 30 percent of the respondents in our survey agreed with the claim that by 
applying standards their company can put more resources into developing innovative activities, while 40 percent 
said they are uncertain.  
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Figure 3-8: Lƴ ǿƘŀǘ ǿŀȅ Řƻ ǎǘŀƴŘŀǊŘǎ ŀŦŦŜŎǘ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ ŀōƛƭƛǘȅ ƻǊ ǿƛƭƭƛƴƎƴŜǎǎ ǘƻ ŘŜǾŜƭƻǇ ƛƴƴƻǾŀǘƛǾŜ ǎƻƭǳǘƛƻƴǎΚ Do you 
agree or disagree with the following statements? N=1043 

 

Net benefits and costs of following and applying standards 

The significancŜ ƻŦ ǎǘŀƴŘŀǊŘǎ ōŜŎƻƳŜǎ ǾƛǎƛōƭŜ ŀƭǎƻ ƛƴ ŎƻƳǇŀƴƛŜǎΩ ŜȄǇŜǊƛŜƴŎŜǎ ƻŦ ǘƘŜ ōŜƴŜŦƛǘǎ ŀƴŘ Ŏƻǎǘǎ ƻŦ 
standards, cf. Figure 3-9.  

Figure 3-9: wŜǎǇƻƴŘŜƴǘǎΩ ǾƛŜǿ ƻƴ Ƙƻǿ ōŜƴŜŦƛǘǎ ƻŦ ǳǎƛƴƎ ǎǘŀƴŘŀǊŘs compare to costs, by sector (in percent). N=1153 
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On the question of benefits related to costs, most respondents (73 percent) state that the benefits of applying 
standards exceed the costs. This is a high share, particularly considering that the benefits of applying standards 
are not necessarily observable for the company directly, but rather elsewhere in the value chain outside the 
boundaries of the company. At the same time, the majority of the respondents (87 percent) across sectors report 
that following and applying standards is ƛƳǇƻǊǘŀƴǘ ŦƻǊ ǘƘŜƛǊ ŎƻƳǇŀƴƛŜǎΩ future plans. This finding indicates that 
despite the costs caused by standardization, following standards is considered important to succeed in the 
markets.  

The companies within Petroleum and Seafood and fisheries have the highest fraction of respondents reporting 
a net positive economic outcome of standards, while the process industry stands out with half of the responding 
companies reporting that benefits are equal to costs or smaller than costs. The differences across sectors are 
persistent when controlling for company size, whether the company is exporting its product and whether the 
company has had an active role in standardization development processes. Still, despite the relatively low level 
of respondents reporting that benefits of standards exceed costs, 83 percent of the process industry respondents 
find standardization is important for their ŎƻƳǇŀƴȅΩǎ ŦǳǘǳǊŜ ǇƭŀƴǎΦ ¢Ƙƛǎ might be an indication that following and 
applying standards is necessary to be able to compete in international markets. Thus, costs of standards must be 
dealt with. The case study company representing the process industry and materials sector underlined the 
importance of standards by explaining that άΦΦΦ {ǘŀƴŘŀǊŘǎ ŀǊŜ an essential part of the supply chain as well as 
production processes in the steel industry. They are used in all production technologies, and all different steel 
categories have their own standards. The standards concerning production technologies are important for 
efficient investments in new technology and facilities. Standards ensure the safety of new machines and 
production processes. Without standards, everything would have to be tested separately. The standard proves 
that required tests have already been carried out, which saves both time and money. When all the suppliers work 
according to the standards, CE-certification is easier to obtain. In general, benefits exceed the costs of 
standardizationέ. Figure 3-10 reports companƛŜǎΩ experienced costs related to buying, implementing and acting 
in accordance with standards. 

Figure 3-10: Costs related to buying, implementing and acting in accordance with standards (in percent). Share of 
respondents answering which of these costs related to standards is dominant in their company (multiple answers 
possible). N=1179 

 

Figure 3-10 indicates that the majority of respondents, independently of sector, experience implementing 
standards as the most important cost related to the use of standards. Thereafter acting in accordance with 
standards and buying standards are regarded as the most dominant costs by an equal share of respondents. The 
share of respondentsΩ experience of the two last types of expenses varies among the eight sectors. While a larger 
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share of respondents within Petroleum, Construction products and services and Healthcare experience buying 
standards as a more dominant cost, acting in accordance with standards over a longer period is regarded as the 
dominant cost among a larger share of companies within Process industry and materials, ICT, Trade and Seafood 
and fisheries. The finding that relatively few respondents report buying standards as a significant cost is not 
surprising as the standards offered by the national standardization bodies are usually made available to the 
public for a cost-covering fee. Only in some cases are standards subject to the payment of compensation to 
owners of related intellectual property rights, such as patents (Blind et al. 2011).  
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4. Benefits of standards among the sectors studied 

In this chapter, we present a separate analysis for each sector, discussing how variation related to applying and 
implementing standards appears. Each sector is compared to the survey average. Data including all respondents 
in total are referred to as "all sectors" in the illustrations. As the countries are represented by five sectors each 
(with the exception of Iceland, where only three sectors have been analysed) in the survey, the category "all 
sectors" is composed individually for each of the sector presentations. Each chapter regarding the sector analysis 
therefore starts with a fact box explaining which countries and how many companies each sector analysis 
includes. 

4.1. Construction products and services  

Ever since the 2008-09 financial crisis, developed economies 
across the world have experienced weak productivity growth. 
One of many possible explanations for this relates to uncertainty. 
In uncertain times, companies are wary of investing in new 
equipment. The construction industry has been afflicted by 
problems of low productivity growth for a long period. Since 1995, 
the global average value-added per hour in the construction 
industry has grown at around a quarter of the rate in the 
manufacturing sector, and relative to other industries, the 
productivity increase in the construction industry has been close 
to negligible for the last two decades. The situation is especially dismal in rich countries, the Nordics being no 
exception. In terms of value added, the construction industry stood for between three and five percent of total 
value added in 2014, while the output-share is within the five to seven percent range. These shares are somewhat 
low considering that the construction industry employed between seven and nine percent of all workers in the 
respective countries in 2014. As previously reported in this paper, the construction industry is among the 
industries with the highest number of individual standards. We find that a doubling in the stock of standards is 
associated with a 7 percent increase in labour productivity in construction. In light of having a positive statistically 
significant impact on productivity, standardization is likely to play an important role with respect to future 
productivity-enhancing measures.  

The use of standards 
The Construction products and services sector covers all aspects of construction activities including architectural 
services and parts of the manufacturing industry producing construction products.11 Construction products and 
services is a sector highly influenced by standards in all Nordic countries. The formal standardization work for 
this sector dates to before the 1920s (Sindeband, 1924). The importance of standardization in the construction 
industry is also reflected in the survey. The sector is the only industry represented in all countries in this study, 
and it is also the sector with the highest number of respondents. Due to its size, the analysis of all sectors in total 
is significantly influenced by this sector. This is also a part of the explanation why the construction products and 
services industry is representative for the average across sectors on almost every question raised in the survey. 
However, excluding construction companies from the category of all sectors, one can see that the sector is also 
close to average for all sectors overall.  

The respondents' understanding of the importance of standards is clearly present in the construction products 
and services sector. A dominating group of respondents (86 percent) reported that standards are important or 
very important for their companies. A regression analysis shows that the bigger the companies the respondents 
represent, the more important standards are for them.  

The use of standards in the construction industry reflects the sector's characteristics. However, when it comes 
to Construction Product Regulation, the European standards are mandatory. The construction industry is unique 
among the studied sectors, in the sense that it is the only sector where standards are mandatory on nearly all 

                                                                 

11 See appendix section A7 for a detailed definition of the sector according to NACE industrial classification codes.  
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products sold in the EU (Hogan et al. 2015). One of the case study companies elaborated: "Standards make it 
possible for us to deal with customers and sub-suppliers, and help our employees to understand the job 
assignment; what to do and how to do it. The use of standards varies among different customer groups, who 
define quality by e.g. asking for standards. Standards are about following the common agreements in the 
industry." aƻǊŜƻǾŜǊΣ ŎƻƳǇŀƴƛŜǎ ŘŜǇŜƴŘ ƻƴ ǉǳŀƭƛǘȅ ŀƴŘ ǘǊŀƴǎǇŀǊŜƴŎȅ ƛƴ ǘƘŜ ŜƴǘƛǊŜ ǾŀƭǳŜ ŎƘŀƛƴΦ ¢ƘŜ ŎƻƳǇŀƴƛŜǎΩ 
demand for specific quality delivery levels are often linked to standards. At the same time, it helps to use 
subcontractors that follow certain standards to reduce different kind of risks in the industry. 

Figure 4-1 illustrates how the use of standards among construction products and services companies relies on 
standards developed by independent, non-governmental organizations such as CEN, CENELEC, ISO and IEC, 
where the national standards bodies are members. 88 percent of the companies in the construction sector apply 
these types of standards. Their use gets more frequent with increased company size. The use of these standards 
is the same for big as well as for smaller companies. However, these standards are of importance for all sectors 
studied; the understanding of their importance is also high across countries. All the Construction products and 
services respondents in Finland confirmed that their company uses these standards. In addition, Denmark also 
had a rather large group of companies in this sector saying that these standards are more used in their company. 
In Sweden "only" four out of five respondents confirmed that their company makes use of these standards. This 
might be explained by Swedish companies' preferences for use of other standards such as consortia standards, 
which are used rather seldom by the rest of the sample. The use of consortia standards is more frequent among 
small and micro-sized companies. Two out of three companies that use consortia standards are micro or small 
companies.  

Many companies, however, apply more than one type of standards. About 30 percent of companies in the 
construction sector report that they use public/governmental standards, independently of a companies' size. The 
Norwegian companies stand out as diligent users of public and governmental standards; nearly half of the 
Norwegian respondents confirm that they use such standards. More in-depth analyses show how the use of both 
technical and management standards becomes more frequent with increasing company size. The use of these 
standards is more frequent among the biggest sample companies. One out of four companies in the sample uses 
company-specific standards.  

Figure 4-1: What standards are the most used in your company? (Multiple answers allowed ς in percent). N=323 

 

More detailed analyses of the companieǎΩ ǳǎŜ ƻŦ ǎǘŀƴŘŀǊŘǎ ǎƘƻǿ ǘƘŜ ǎŜŎǘƻǊϥǎ ǎǇŜŎƛŦƛŎ ƴŀǘǳǊŜΣ ǿƘŜǊŜ ǎŀǘƛǎŦȅƛƴƎ 
customers' technical requirements plays a big role. Over 95 percent of the sector companies report that they use 
technical standards, even though it is not voluntary to use harmonised standards on construction products. The 
use of technical standards is closely related to the use of product standards. TheǊŜŦƻǊŜΣ ǘƘŜ ǾŀǊƛŀōƭŜ άuse of 
technical standardsέ was operationalised into two sub-categories: product standards and other standards. In the 
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survey the respondents were asked to report which type of technical standards their companies use. Among the 
users of technical standards, a dominant group across countries and company sizes report that they use product 
standards (see Figure 4.2). 

34 percent of respondents in the sector report that they use management standards. The use of management 
standards might relate to a wide range of standards areas. Therefore, the management standard variable was 
divided into smaller categories such as quality management standards, health and safety management 
standards, environment management standards, security management standards and other. The respondents 
were asked to report which management standards their companies use. Several answers were allowed. Figure 
4-2 shows that the use of management standards is relatively equally distributed among quality management 
standards, health and safety management standards and environmental management standards, while fewer 
use security management standards. Analyses of the use of various management standards indicate that the use 
of different management standards seems to be especially frequent among Finnish companies, where about 1/3 
of the ǊŜǎǇƻƴŘŜƴǘǎΩ ǊŜǇƻǊǘ ǘƘŀǘ ǘƘŜȅ ŀǊŜ ǳǎŜǊǎΦ The Finnish companies stand out as diligent users of management 
standards such as quality management standards, health and safety management standards and environmental 
management standards compared to the rest of the sample. 

Figure 4-2: Distribution of standards used (Multiple answers allowed ς in percent of total sample), N=323 

 

Standardization within construction products and services is highly product-oriented and of great importance to 
entire value chains. Based on respondents' use of standards, the survey supports previous research stating 
standards are of crucial importance to the players' competitiveness and development. This notion was 
strengthened in several interviews which showed that using standards is entirely necessary to make sales in the 
business. One of the case study companies highlighted this by explaining that ϦΧ the advantage for the customer 
is that they are assured that a minimum of interests is met. Builders are professional and follow standards, and 
they ensure that standards are kept through the whole value chain." Other important factors were better safety 
of employees and customers as well as improved efficiency which follows both better safety and faster and more 
functional service procedures.  

Sales, marketing and market access 
How the use of standards affects economic development at the micro level is clarified when respondents answer 
questions about the relationship between standards and sales, marketing and market access. On various claims 
relating to benefits related to sales, marketing and market access, respondents were asked to rate these on a 
scale of 1 = disagree to 5 = agree. The vast majority of respondents, like the cross-sector average of the companies 
that participated in the survey, agreed (answered 4 or 5) that following standards has benefits for the company. 
Creating trust and confidence with customers is regarded as the commercially most important feature of 
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standards. In general, there are few discrepancies for companies in the sector as compared to the average. 
Following standards helps companies ƛƴŎǊŜŀǎŜ ǘƘŜ ŎƻƳǇŀǘƛōƛƭƛǘȅ ƻŦ ǘƘŜ ŎƻƳǇŀƴƛŜǎΩ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǿƛǘƘ 
target markets, improves the quality of products and services, simplifies communication between producer and 
ŎǳǎǘƻƳŜǊ ŀƴŘ ŎǊŜŀǘŜǎ ǘǊǳǎǘ ŀƴŘ ŎƻƴŦƛŘŜƴŎŜ ƛƴ ǘƘŜ ŎƻƳǇŀƴƛŜǎΩ ŎǳǎǘƻƳŜǊǎΦ  

¢ƻ ǘƘŜ ǎǘŀǘŜƳŜƴǘ άThe use of standards ǎƛƳǇƭƛŦƛŜǎ ŦƻǊ Ƴȅ ŎƻƳǇŀƴȅ ǘƻ ŜȄǇƻǊǘ ƎƻƻŘǎ ŀƴŘ ǎŜǊǾƛŎŜǎέΣ ǘƘŜǊŜ ǿŜǊŜ 
slightly fewer companies that agreed. Here, there was a somewhat lower average for companies within 
construction products and services. This is due to the fact that companies in this sector more often serve only 
national markets rather than foreign markets. This is for example the s with the company DK Beton, which 
produces ready-mixed cement that cannot be exported due to its physical properties (see case study DK Beton). 

Figure 4-3: Sales, marketing and market access (in percent). N=323 

 

One interesting finding regarding different variables describing different sides of the relationship between 
standards and sales, marketing and access, ƛǎ ƭƛƴƪŜŘ ǘƻ ŎƻƳǇŀƴȅ ǎƛȊŜ ŀƴŘ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎΩ ŜǾŀƭǳŀǘƛƻƴ ƻŦ Ƙƻǿ 
important following and applying standards is to their ŎƻƳǇŀƴȅΩǎ Ǉƭŀƴs for the future. Regression analyses 
indicate that the bigger the companies are, the more the respondents agree with the statements listed in Figure 
4-3. Regression analyses give support for that the more important respondents find following and applying 
standards to their companies, the more do respondents agree with the statements listed in Figure 4-3.  

The respondents were given an opportunity to elaborate on their answers regarding their evaluations of the 
statements in Figure 4-3. Many respondents within Construction products and services used the opportunity to 
point out that at the same time as standards help to build mutual trust, strengthen communication, improve 
quality, product compatibility and simplify export, standards also increase both the customersΩ and the 
ŎƻƳǇŀƴƛŜǎΩ ŎƻǎǘǎΦ hƴŜ ƻŦ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎ ŜȄǇƭŀƛƴǎ ǘƘŀǘ άƳƻǎǘ ƳŀǊƪŜǘǎ ƘŀǾŜ ǘƘŜƛǊ ƻǿƴ ǾŜǊǎƛƻƴǎ ƻǊ ŀŘŘƛǘƛƻƴŀƭ 
ǎǘŀƴŘŀǊŘǎΣ ǿƘƛŎƘ ƳŀƪŜǎ ƴŜǿ ƳŀǊƪŜǘ ŜƴǘǊȅ ŜȄǇŜƴǎƛǾŜέ. This respondent was supported by a colleague who claims 
that άǘƘŜ ƻƴƭȅ thing standards dƻ ƛǎ ǘƻ ƳŀƪŜ ǇǊƻŘǳŎǘǎ ƳƻǊŜ ŜȄǇŜƴǎƛǾŜ ŦƻǊ ǘƘŜ ŎǳǎǘƻƳŜǊǎέ. Even though there were 
a few critical voices, most respondents related standards to the ability to operate in both domestic and 
international markets. One of the Norwegian respondents summed up ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎΩ ŀǇǇŀǊŜƴǘ ŎƻƭƭŜŎǘƛǾŜ 
conviction of standardsΩ usefulness related to sales by saying άώǎǘŀƴŘŀǊŘǎϐ ǇǊƻƳƻǘŜ ǇǊŜŘƛŎǘŀōƛƭƛǘȅ ŀƴŘ 
repeatability, traceability, etc. We do not need to think what or where, because it is determined by the standard. 
We knoǿΣ ŀƴŘ ƻǳǊ ŎǳǎǘƻƳŜǊǎ ŀƴŘ ǎǳǇǇƭƛŜǊǎ ƪƴƻǿΦέ 

Production and supply chain efficiency 
The UK standardization study concluded that one of the important areas where standards have benefited 
companies is in the relationship between companies in the supply chain (Hogan et al. 2015). Like the UK 
companies, also this survey sample finds proof that standardization affects companies' innovation efforts both 
internally and externally linked to the value chain. While standards contribute to increasing companies' focus on 
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quality in production, standards are also an element that can be perceived as an inhibitor for innovation. Figure 
4-4 focuses on the relationship between standardization and innovation. This figure is based on yes-no questions 
related to different dimensions of how standardization affects companies' ability or willingness to develop 
innovative solutions. The figure shows that within the sector, following standards is considered as a good means 
of following technical development. 60 percent of respondents agree with this. Few of the respondents agree 
ǿƛǘƘ ǘƘŜ ǎǘŀǘŜƳŜƴǘ ǘƘŀǘ άŘǳŜ ǘƻ ǎǘŀƴŘŀǊŘǎ ƻǳǊ ŎƻƳǇŀƴȅ ƛǎ ǇǊŜǾŜƴǘŜŘ ŦǊƻƳ ŘŜǾŜƭƻǇƛƴƎ ƛƴƴƻǾŀǘƛǾŜ ǘŜŎƘƴƻƭƻƎȅέΦ It 
may therefore appear that the respondents believe that their companies have found a good balance between 
standardization and innovation. At the same time, only 30 percent of the respondents agree that by applying 
standards their company can put more resources into developing innovative activities and that standards reduce 
time to market for new products. One possible explanation for these results is that the sector tends to be 
characterised by relatively little innovation and that the sector's products essentially need to comply with 
standardized demands. 

Figure 4-4: In what way do standards affect your company's ability or willingness to develop innovative solutions?  
(in percent), N=323 

 

That standardization simplifies cooperation across value chains becomes apparent in Figure 4-5. The figure shows 
the average, on a scale of 1 = disagree, to 5 = agree, on statements related to different elements of the company's 
value chain. On statements regarding production and supply chain efficiency, construction companies adhere to 
the average for all companies in the survey in total. Regression analysis shows that the degree of agreement on 
the different elements regarding production and supply chain efficiency rises with increased company size.  
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Figure 4-5: Production and supply chain efficiency (in percent). N=323 

 

 

Figure 4-5 shows that the role of standards in simplifying companies' purchasing and tender processes is 
regarded as important in the value chain. Moreover, there is a consensus among a wide group of companies 
within the construction sector that standards help reduce the risk of manufacturing errors, including raising the 
quality of sub-contractors. Companies agree less on the importance of standards for facilitating cost savings in 
the company's own production process or across the supply chain. It is also interesting that companies within 
this sector are less agreed in that standardization facilitates outsourcing of products and services. 

In line with the rest of the companies that participated in the survey, companies within the construction products 
and services sector agree that standards facilitate compliance with regulations. The use of standards simplifies 
the process of understanding how companies will respond to regulations. For example, a micro-sized Swedish 
architecture company states that standards help the company to deliver products in accordance with the rules 
and requirements of the industry, which is a tendency followed by other respondents who have elaborated their 
answers regarding the influence of standards. On the other hand, standards do not affect how the company itself 
is run. Standards also contribute to lowering risk internally and externally for the company in the total value 
chain. Standardization makes it easier to prevent risk to health, safety and manufacturing errors, raises 
ǎǳōŎƻƴǘǊŀŎǘƻǊǎΩ ǉǳŀƭƛǘȅ ŀƴŘ ǊŜŘǳŎŜǎ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ƛƳǇŀŎǘΦ ¢Ƙe case study on DK Beton is an example of how 
standards are implemented in companies and how standards stimulate quality of production, purchasing, dealing 
with customers etc.  
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Case study: DK Beton  

The Danish company DK Beton specializes in supplying ready-mixed concrete for various constructions. DK Beton 
covers all of Denmark and has a wide customer base, comprising the oil industry, builders and contractors, and 
farmers, among others. Although DK Beton only has Danish customers ς since ready-mixed concrete cannot be 
transported too far if you want to maintain its ideal properties ς DK Beton is also part of the multinational 
conglomerate HeidelbergCement Group, which was founded in 1874. With its presence in more than 60 
countries and with more than 100 ŎƻƴŎǊŜǘŜ ǇƭŀƴǘǎΣ IŜƛŘŜƭōŜǊƎ/ŜƳŜƴǘ DǊƻǳǇ ƛǎ ƻƴŜ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ƭŀǊƎŜǎǘ 
producers of cement.  

DK Beton uses national, European and international standards. The company also has internal standards and has 
developed standardized procedures that allow it to document the properties of its products. Some of the 
essential standards for DK Beton are standards on working environment and environmental standards, as well 
as the EN 206 standard, a European standard mandatory for concrete in Denmark. These are the fundamental 
standards that enable the company to comply with national regulations.  

DK Beton considers standards an efficient means to formalize quality criteria, to follow regulations and create 
materials with the right qualities iƴ ƭƛƴŜ ǿƛǘƘ ŎǳǎǘƻƳŜǊǎΩ ŘŜƳŀƴŘs.  Standards arŜ ŀƭǎƻ ƛƳǇƻǊǘŀƴǘ ƛƴ 5Y .ŜǘƻƴΩǎ 
procurement processes.  When DK Beton buys supplies from subcontractors it has some clearly specified 
standards that the subcontractor needs to comply with. The standards help DK Beton to make sure that the 
subcontractor can deliver the right quality compatible with its own product. Therefore, if a subcontractor does 
not comply with, say, the EN12620, DK Beton will not do business with the subcontractor.  

There is a clear difference in how management standards and product standards are being used at DK Beton. 
Whereas some management standards, such as the ISO 14001, have open and less stringent requirements, 
product standards define absolute thresholds and the composition of a material. For example, a management 
standard often includes a requirement that the company has a system for its working processes without 
necessarily defining what this system is or what the outcome of the implementation of the system needs to be. 
Management standards can therefore be used as pedagogical guidelines within the company. Internally, 
standards regarding working procedures are also used to motivate employees. Externally, environmental 
ǎǘŀƴŘŀǊŘǎ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ ǎǘŀƴŘŀǊŘǎ Ŏŀƴ ōŜ ǳǎŜŘ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ǘƘŜ ŎƻƳǇŀƴȅΩǎ /{w ǇƻƭƛŎƛŜǎΦ  

However, there are times when standards can become a problem when DK Beton is getting its supplies. One 
component in cement is ashes, which are supplied by power plants. The problem is that European power plants 
have started to use wood chips and that, according to the existing standards regarding ash supplies for concrete, 
these ashes are not allowed to come from wood. Development and new technologies or practices can thus create 
a need to update standards. Standardization committees in Europe and Denmark are currently working on 
revising the standards to address this development.DK Beton is taking part in standardization work on a national 
level. By doing so, it can anticipate changes in national standards. This also allows the company to revise some 
standards and make sure that they are internally consistent. The manager of technology and quality has 
previously seen standards that were internally contradictory, and the company is interested in preventing such 
contradictory standards that are either impossible to comply with or where compliance relies heavily on the 
interpretation of the standard. By participating in standardization work, the industry can make sure that 
standards meet the needs of industry and are not too burdensome to comply with. 

 

Case study: Swedavia AB  

Swedavia AB is a big state-owned company with over 3000 employees. The company was founded in 2010, after 

taking over ownership and operations of airports from the Swedish Civil Aviation Administration (LFV). Swedavia 

owns, operates and develops Sweden's national basic infrastructure of airports ς a network of ten airports from 

Malmö in the south to Kiruna in the north. Swedavia's vision ς ά¢ƻƎŜǘƘŜǊ ǿŜ ōǊƛƴƎ ǘƘŜ ǿƻǊƭŘ ŎƭƻǎŜǊέ ς highlights 

ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŦƻŎǳǎ ƻƴ ƳŀƪƛƴƎ ǘƘŜ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ƻŦ ōƻǘƘ passengers and cargo (nationally and internationally) 

as accessible, efficient and attractive as possible. 
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The use of standards is essential to the construction products and services industry. Swedavia complies with a 

diverse range of technical industry-specific standards as well as general management standards. With vast-

reaching operations in different areas of the industry, Swedavia complies with standards such as the ISO 9001, 

ISO 14001 and ISO 50001. Moreover, the company follows the SMS (Security Management System), SeMS 

(Security Management System) and ADQ (Aeronautical Data Quality), which are not outright standards but rather 

methods related to the EASA (European Aviation Safety Agency). ADQ was developed according to the ISO 9001 

standard and is thus closely linked to the quality management standard. Furthermore, Swedavia has Airport 

Carbon Accreditation (ACA), a climate certification tool for airports based on ISO 14064 (Greenhouse Gas 

Accounting). 

Implementing and complying to standards constitutes a central part of operations at Swedavia. Standards offer 

a structure for quality and environmental management that helps the company to improve its economic 

efficiency and efforts to lower the environmental impact. Moreover, standards provide a solid backbone for the 

management that reaches out to all parts of the organization, which is particularly important considering that 

ǘƘŜ ŎƻƳǇŀƴȅΩǎ ƻǇŜǊŀǘƛƻƴǎ ŀǊŜ ǎŎŀǘǘŜǊŜŘ ōŜǘǿŜŜƴ ǘŜƴ ŘƛŦŦŜǊŜƴǘ ŀƛǊǇƻǊǘǎΦ 

SwedaviaΩs focus on environmental sustainability affects all aspects of its operations. In this context, environ-

mental standards such as the ISO 14001 help the company by providing a structure for assessing environmental 

aspects in decision-making processes. Complying to ς and actively implementing ς the ISO 140001 standard in 

templates used for decision-making contributes to the long-ǘŜǊƳ ǿƻǊƪ ǘƻǿŀǊŘǎ ǘƘŜ ŎƻƳǇŀƴȅΩǎ Ǝƻŀƭ ƻŦ ȊŜǊƻ Ŧƻǎǎƛƭ 

carbon emissions by the year 2020.  Moreover, sǘŀƴŘŀǊŘǎ ƘŜƭǇ ǎƛƳǇƭƛŦȅ {ǿŜŘŀǾƛŀΩǎ ŜȄǘŜǊƴŀƭ ǊŜƭŀǘƛƻƴǎ Řƻǿƴ ǘƘŜ 

value-chain, particularly with regards to tendering processes and outsourcing of construction products. In this 

respect, standards contribute to reduced operating costs over time by building a floor for the minimum 

requirements on the tenderers. Standards can, however, also act as a barrier to tendering processes. In situations 

where no potential subcontractor, for example in construction, meets the technical and environmental 

requirements of the standards, Swedavia must invest resources into researching the market of subcontractors 

before initiating the tender process. 

SǘŀƴŘŀǊŘǎ ƘŜƭǇ ǎƛƳǇƭƛŦȅ {ǿŜŘŀǾƛŀΩǎ ŜȄǘŜǊƴŀƭ ǊŜƭŀǘƛƻƴǎ Řƻǿƴ ǘƘŜ ǾŀƭǳŜ-chain, particularly with regards to 

tendering processes and outsourcing of construction products. In this respect, standards contribute to reduced 

operating costs over time by building a floor for the minimum requirements on the tenderers. Standards can, 

however, also act as a barrier to tendering processes. In situations where no potential subcontractor, for example 

in construction, meets the technical and environmental requirements of the standards, Swedavia must invest 

resources into researching the market of subcontractors before initiating the tender process. 

Standards do not only shape the overarching strategic goals of Swedavia, but also affect the travellers using the 

ŎƻƳǇŀƴȅΩǎ ǎŜǊǾƛŎŜǎΦ ¢Ƙƛǎ ƛǎ ŜǎǇŜŎƛŀƭƭȅ ǊŜƭŜǾŀƴǘ ǎŜŜƛƴƎ ǘƘŀǘ ǎŀŦŜǘȅ ŀƴŘ ǎŜŎǳǊƛǘȅ ƳŜŀǎǳǊŜǎ ŀǊŜ Ǿƛǘŀƭ ǿƛǘƘƛƴ ŀƛǊǇƻǊǘǎΦ 

Industry-specific security standards are used by Swedavia and other airport facilitators to streamline security 

routines on airports across countries within the EU ς giving travellers a similar airport experience regardless of 

country. Furthermore, standards simplify and systematise the handling of customer complaints and feedback. At 

Swedavia, standards are not seen as interfering with innovative solutions and business development. On the 

contrary, the company has embraced the new ISO-ǎǘŀƴŘŀǊŘΩǎ ŦƻŎǳǎ ƻƴ ǘƘŜ ǎȅǎǘŜƳŀǘƛŎ ǳǎŜ ƻŦ ǎǘŀƴŘŀǊŘǎ ǘƻ ŘŜǘŜŎǘ 

improvement in areas such as sales development at the airports.  

The main cost of standards for Swedavia lies in the implementation phase. Seeing that implementation is a 

learning process for employees at all levels, implementation of standards is a time-consuming process in a big 

company like Swedavia. To ensure that standardized working methods permeate all levels of the organization, 

Swedavia offers in-company training to all employees, as well as separate training programmes for management 

and on environmental sustainability. On an overall level, the company believes that the benefits of using 

standards clearly exceed the costs. 
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Representatives from Swedavia actively participate in standardization work both nationally and internationally 

within different areas such as quality and environmental management and safety and security. The company 

sees this as a necessary effort in establishing standards that suit the national conditions of Sweden, to avoid 

having to use standards that are either too general or better adapted to other countries. Participating in 

standardization is also seen as an opportunity for employees to constantly improve their knowledge about 

standards and, accordingly, to gain advantage on how to adapt to relevant changes within the industry at an 

early stage. 

 

Case study: Caverion 

Caverion produces technical construction services, real estate services and industrial maintenance to customers 

in the public sector, industry, real estate companies and construction companies. Caverion has about 16 000 

employees in 12 countries. Its revenue for 2017 was about EUR 2.3 billion. /ŀǾŜǊƛƻƴΩǎ head office is located in 

IŜƭǎƛƴƪƛΦ  !ǎ ƻƴŜ ƻŦ 9ǳǊƻǇŜΩǎ ƭŜŀŘƛƴƎ ǇǊƻǾƛŘŜǊǎ ƻŦ ǘŜŎƘƴƛŎŀƭ ǎƻƭǳǘƛƻƴǎ ŦƻǊ ōǳƛƭŘƛƴƎǎ ŀƴŘ ƛƴŘǳǎǘǊƛŜǎΣ the company 

designs, builds, operates and maintains intelligent and energy-efficient solutions for buildings, industries and 

infrastructures in Northern, Central and Eastern Europe. CaverionΩs strategy is to focus on service production, 

and it has sold all of its manufacturing units during recent years. 

Caverion applies mainly ISO standards in its service production, procurement activities and quality management 

systems. Other product standards are applied when it comes to equipment and supplies. ISO standards are 

considered important as they create trust among customers and simplify sales to all types of markets. By 

committing to these standards, the customers gain a better understanding of the product they are buying and 

can rely on the product being compatible with any related systems (technical, electrical etc). 

Among all the benefits from applying standards, Caverion considers health and safety issues as the most 

important. Moreover, Caverion states that standards improve its service quality and customer satisfaction, and 

therefore lead to new sales as well. Companies in this business are expected to follow basic standards, and all of 

CaverionΩs major competitors do so, at least in the Nordic markets. Hence, Caverion does not consider using 

standards as a competitive factor as such. Rather, applying standards is a prerequisite to be in the market. 

Caverion also considers standards very useful in outsourcing its services. Standards form a basic set of 

requirements and make outsourcing more simple and efficient. They ensure that all rules and regulations are 

followed and that all health and safety issues have been taken into consideration. They also prevent errors in 

service production. 

In some cases, lack of standards (or their non-existence) has been an obstacle in presenting technological 

innovations. If the product is completely new, there are no standards for it, which makes it hard to sell the 

product in the market as several customers are only willing to buy standardized products. Caverion has also 

experienced that standards may slow down technological development. An example of this is a pre-assembled 

electronic control room which is designed to be installed on top of a building. In this case, it is not completely 

clear for Caverion whether it should follow standards for construction business or for electronical equipment. 

Thus, a lack of predefined order of priority among standards from different technological areas can create an 

uncertainty in the technical design of complex products.  

According to Caverion, the most expensive phase of applying standards is implementation. It requires continuous 

learning from the whole organization. On the other hand, continuous learning is a competitive factor and can be 

seen as a necessity in the market. 
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Case study: Frøiland Bygg 

Frøiland Bygg is a Norwegian construction company delivering solutions to households, private sector companies 

and state institutions. Frøiland Bygg AS was established in 2006 with its headquarters in Stavanger. The company 

currently has nearly 280 employees, with over 30 branches spread all over Norway. Insurance companies are a 

large customer group, for which Frøiland Bygg performs reparations and renovation related to claims and 

damages.  

Frøiland Bygg reports that use several types of business standards, of which many are managed by Achilles 

StartBANK. The company is a user of NS 3511:2014 Measurement of the relative humidity (RH) in concrete, and 

NS 3512:2014 Measurement of moisture in timber structures. The two standards are important for Frøiland Bygg 

to establish a common understanding with customers regarding accepted humidity levels when repairing 

moisture damage in buildings. For Frøiland Bygg, product standards within chemistry and materials are important 

from an HES perspective. Without standards, the company and customers are prone to disregarding implications 

on health and safety. To safeguard the health and safety of workers, the company complies with the standards 

for e.g. working clothes. Similarly, noise reduction equipment and clothes suited to a hazardous work 

environment are important. To ensure thisΣ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǇǊƻŎǳǊŜƳŜƴǘ department works on standardization 

of various categories. These standards also include choosing environmentally friendly products. Requiring that 

ǾŜƴŘƻǊǎΩ ǇǊƻŘǳŎǘǎ comply with specific standards means that Frøiland Bygg ultimately can rely on fewer suppliers 

with lower prices for the products. In other words, the use of standards improves relations with suppliers, 

facilitates cooperation, minimizes the risk of accidents, and ultimately increases effectiveness in general. 

Frøiland Bygg emphasizes that standards help it to fulfill its ambition to deliver products and services in 

ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ŜȄǇŜŎǘŀǘƛƻƴǎΦ In fact, not following standards would simply mean that customers 

would go elsewhere. Standards help the project managers to structure and be aware of prioritized and defined 

tasks. Applying standards benefits Frøiland Bygg especially by establishing efficient cooperation between 

customers and subcontractors, in addition to efficient routines for procurement. The companyΩǎ experience is 

that without applying standards, the markets for their services are limited.  

Frøiland Bygg also participates in the development of new standards owned and administered by Standards 

Norway. A promising new standard that is under development and expected to be introduced to the market 

focuses on moisture proof construction processes. According to Frøiland Bygg, the standard has a large impact 

on its ƳŀǊƪŜǘ ǎƛƴŎŜ ǘƘŜ ƛƴǎǳǊŀƴŎŜ ŎƻƳǇŀƴƛŜǎΣ ƻƴŜ ƻŦ CǊǄƛƭŀƴŘΩǎ most important customer groups, take part in the 

group developing the standard. By involving the insurance companies in the consensus process of developing 

the standard it becomes more likely that the insurance companies will acknowledge the standard and use it in 

their business.   
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4.2. Manufacturing industry 

As in most other developed economies, the Nordic 
manufacturing industry has undergone quite dramatic and 
substantial changes during the last two decades. As thousands 
ƻŦ ƳŀƴǳŦŀŎǘǳǊƛƴƎ Ƨƻōǎ ƘŀǾŜ ōŜŜƴ ƭƻǎǘΣ ǘŜǊƳǎ ƭƛƪŜ άŘŜ-
ƛƴŘǳǎǘǊƛŀƭƛǎŀǘƛƻƴέ ŀǊŜ ƻŦǘŜƴ ǳǎŜŘ ǘƻ describe the industry 
development. On average, the manufacturing share of 
employment has dropped by close to six percentage points over 
the last two decades in the Nordic countries. In absolute 
numbers, this equates the loss of nearly half a million jobs in the 
Nordic region between 1991 and 2013. Offshoring of 
production, loss of competitiveness vis-à-vis newly 
industrialized countries and increased use of automation are the 
main causes. This somewhat depressing picture is offset by the development in output, which has grown steadily 
during the period. The combination of increased output and reduction in employment suggests that in terms of 
labour productivity, the industry is thriving. The latter argument is underpinned by the fact that on average, the 
Nordic manufacturing industry experienced an annual productivity growth of more than three percent within 
the period. 

Automation of production processes requires systems that cooperate and communicate, suggesting a need for 
coordination. As previously discussed, standardization can reduce the variety in intermediate goods, thereby 
reducing switching costs, in addition to causing interoperability effects that enhance productivity. As future 
technologies and solutions arise, facilitating new production methods, standardization will likely be vital to 
maximise their potential.  

The use of standards 
Our definition of the manufacturing industry covers production of all types of products ranging from production 
and repair of machines and motor vehicles, electronic and electrical equipment as well as furniture.12 The 
manufacturing industry dataset includes answers from 271 respondents and is thereby the second largest sector 
studied in the Nordic survey. Norway is the only country that is not included in this sector analysis. Use of 
standards among the companies reflects the manufacturing industry's close association with international 
ƳŀǊƪŜǘǎΦ Lƴ ǘƘƛǎ ǎǘǳŘȅΣ ŦƻǳǊ ƻǳǘ ƻŦ ŦƛǾŜ ŎƻƳǇŀƴƛŜǎΩ ǊŜǎǇƻƴŘŜƴǘǎ ǊŜǇǊŜǎŜƴǘ ŎƻƳǇŀƴƛŜǎ ǘƘŀǘ ŜȄǇƻǊǘ ǘƘŜƛǊ ǇǊƻŘǳŎǘǎΦ 
This is related to the high number of companies reporting that standards used in their companies are national, 
European or international standards, at the same time as there are relatively fewer manufacturing industry 
companies reporting that they use public and/or governmental standards, compared to the average survey 
company (see Figure 4-6). 

                                                                 

12 See appendix section A7 for a detailed definition of the sector according to NACE industrial classification codes. 

Key information ς data set:  
271 companies from Sweden, Finland, 
Denmark and Iceland 

Company size: 
Micro: 15% 
Small: 29% 
Medium: 38% 
Large: 18% 

Share of exporting 
companies in sample: 
83% 

Use of standards: 

¶ Management 
standards: 61% 

¶ Technical 
standards: 98% 



   
M E N O N EC O N O MI C S 4 2 R A P PO RT 

 

 Figure 4-6: What standards are the most used in your company? (several answers allowed - in percent) N=271 

 

The survey data indicates that the use of technical standards is of high importance for manufacturing industry 
companies (see Figure 4-7). Nearly all the companies in the sector (98 percent) report that they use technical 
standards. The use of technical standards is closely related to the use of product standards. In the survey the use 
of technical standards was operationalised into the two sub-categories product standards and other standards. 
The respondents were asked to report which type of technical standards their companies use. Several answers 
were allowed. In addition to a significantly higher percentage of companies saying that they use product 
standards compared to the rest of the companies, a high number of companies report that ǘƘŜȅ ǳǎŜ άƻǘƘŜǊέ 
technical standards. Examples of these kinds of standards are standards for machine safety, personal protective 
equipment (PPE), electrical installations, inter-process communication (IPC) or standards for testing. 

Figure 4-7: Distribution of standards (Multiple answers allowed ς in percent of total sample), N=271 

  

61 percent of the companies within the manufacturing sector use management standards. The use of 
management standards might relate to a wide range of standards areas. Therefore, the management standard 
variable was divided into smaller categories such as quality management standards, health and safety 

97%

17%
10%

21%

91%

16%

25% 23%

National, European (EN) or
international (ISO, IEC)

Consortia standards Public/ governmental
standards

Company specific standards

Manufacturing industry All sectors

60%

28%

41%

11%
3%

79%

95%

45%

24%
31%

15%
7%

64%

41%

Quality
management

standards

Health and
safety

management
standards

Environment
management

standards

Security
management

standards (e.g.
ICT)

Other Product
standards

Others

Management standards Technical standards

Manufacturing industry All sectors



   
M E N O N EC O N O MI C S 4 3 R A P PO RT 

 

management standards, environment management standards, security management standards and other. The 
respondents were asked to report on which kind of management standards their companies use. Several answers 
were allowed. Among management standards used in the sector, quality management standards are used by 60 
percent and environment management standards are used by 41 percent of the manufacturing industry 
companies. That is in fact more often than in the average survey company.  

Sales, marketing and market access 
When it comes to the benefits of standards, the manufacturing industry respondents report that standards have 
ƘǳƎŜ ōŜƴŜŦƛǘǎ ŦƻǊ ŎƻƳǇŀƴƛŜǎΩ ŜƴǘǊŀƴŎŜ ǘƻ ŀƴŘ ƛƴŦƭǳŜƴŎŜ on markets. The results presented in Figure 4-8 reflect 
ǘƘŜ ƳŀƴǳŦŀŎǘǳǊƛƴƎ ƛƴŘǳǎǘǊȅΩǎ ŦƻŎǳǎ ƻƴ ŜȄǇƻǊǘƛƴƎ its goods towards international markets, in that many 
respondents ǊŜǇƻǊǘ ǘƘŀǘ ǎǘŀƴŘŀǊŘƛȊŀǘƛƻƴ ǎƛƳǇƭƛŦƛŜǎ ǘƘŜƛǊ ŎƻƳǇŀƴȅΩǎ ŜȄǇƻǊǘ ƻŦ ƎƻƻŘǎ ŀƴŘ ǎŜǊǾƛŎŜǎΦ hƴŜ ƻŦ ǘƘŜ 
Danish respondents highlighted the importance of standards for export by claiming that άΧ ǿŜ ŜȄǇƻǊǘ фф ǇŜǊŎŜƴǘ 
of our products. Therefore, it is extremely important that the customers know that our products follow standards 
and regulations 100 percent.έ 

On various statements regarding benefits related to sales, marketing and market access, respondents were asked 
to rate these on a scale of 1 = disagree to 5 = agree. In general, creating trust and confidence with customers is 
regarded as the commercially most important feature of standards. This statement is followed by standards 
improve the quality of our products and services. In general, there are few discrepancies for companies in the 
sector as compared to the average related to country. To the different statements presented in the figure, the 
Swedish and Danish companies agree to a lower degree than the respondents from Iceland and Finland.  

Figure 4-8: Sales, marketing and market access (in percent), N=271 

 

In the free comment section of the survey, manufacturing industry respondents were asked to elaborate on their 
views and experiences regarding sales, marketing and market access. The respondentsΩ main feedback is that 
following and applying standards is an absolute requirement to be able to compete on both domestic and 
international markets. One of the respondents highlights the importance of this by stating that άΧ ǎǘŀƴŘŀǊŘǎ 
constitute a ǇƭŀǘŦƻǊƳ ŦƻǊ ǘŜŎƘƴƛŎŀƭ ŎƻƳƳǳƴƛŎŀǘƛƻƴέ. This respondent is supported by colleagues saying that 
ά{ǘŀƴŘŀǊŘǎ ŀǊŜ ŀ ōŀǎƛŎ ƪƴƻǿƭŜŘƎŜ ōŜŎŀǳǎŜ ƛǘ ƛǎ ǘƘŜ ǊŜƎǳƭŀǘƻǊȅ ŦǊŀƳŜǿƻǊƪ ǘƘŀǘ ǿŜ Ƴǳǎǘ ŀŘƘŜǊŜ ǘƻ ƛƴ ǘƘŜ ƛƴŘǳǎǘǊȅέΣ 
ά²Ŝ ǊŜƎŀǊŘ ǎǘŀƴŘŀǊŘǎ ŀǎ ŀ ŎƻƳƳƻƴ ƭŀƴƎǳŀƎŜ ǘƘŀǘ Ƴakes it easier and easier to make good agreements with our 
ŎǳǎǘƻƳŜǊǎέ and ά{ǘŀƴŘŀǊŘǎ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ǇǊƻŘǳŎǘ ƳŜŜǘǎ ǘƘŜ ŎǳǎǘƻƳŜǊϥǎ ŜȄǇŜŎǘŀǘƛƻƴǎέ. These findings are also 
supported by the UK standardization study. One of the findings from the automotive sector, which is one of the 
¦YΩǎ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ƳŀƴǳŦŀŎǘǳǊƛƴƎ ƛƴŘǳǎǘǊƛŜǎΣ ǿŀǎ ǘƘŀǘ ŀ ƪŜȅ ōŜƴŜŦƛǘ ƻŦ ǎǘŀƴŘŀǊŘǎ ƛǎ ǘƘŜir contribution to 
improving the relationship between suppliers and Original Equipment Manufacturers (Hogan et al. 2015). The 
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study further concludes that the relationship is improved through communication on product specification, 
improved quality outcomes and better regulation and allocation of individual and mutual responsibilities (Ibid).  

Regression analyses indicate that the bigger the companies are, the more the respondents agree with the 
statements listed in Figure 4-8. Regression analyses provide support for the hypothesis that the more important 
respondents find following and applying standards to their companies, the more the respondents agree with the 
statements listed in Figure 4-8.  

Production and supply chain efficiency 
The manufacturing sector in the Nordic countries has been heavily influenced by fierce international competition 
and rapid technological changes. Renewal in terms of production process streamlining is one important driving 
force to acquire increased competitive advantages for companies. Figure 4-9 focuses on the relationship 
between standardization and innovation and reveals that the manufacturing industry companies consider 
following standards a good means to follow technical developments. The results displayed are based on yes-no 
questions related to different dimensions of how standardization affects companies' ability or willingness to 
develop innovative solutions. The responses of companies in the manufacturing industry are very similar to the 
survey average. Very few manufacturing companies regard standards as an impediment to innovation 
(11 percent); in fact, as much as 28 percent of respondents find that standards help the company put more 
resources into innovative activity.  

Figure 4-9: In what way do standards affect your company's ability or willingness to develop innovative solutions? 
(in percent), N=271 

 

The results presented in Figure 4-10 indicate that except with regards to the statement άStandards facilitate 
outsourcing of products and servicesέ, the companies within the manufacturing industry sector do not deviate 
from the rest of the sectors studied with regards to production and supply chain efficiency. The figure shows the 
average on a scale м Ґ ŘƛǎŀƎǊŜŜΣ ǘƻ р Ґ ŀƎǊŜŜΣ ƻƴ ǎǘŀǘŜƳŜƴǘǎ ǊŜƭŀǘŜŘ ǘƻ ŘƛŦŦŜǊŜƴǘ ŜƭŜƳŜƴǘǎ ƻŦ ǘƘŜ ŎƻƳǇŀƴƛŜǎΩ ǾŀƭǳŜ 
chain. Again, the manufacturing companies follow the same tendencies as the average survey company. 
Standardization facilitates many ways of simplifying actions and operations in the value chain, at the same time 
as it contributes to raising quality in internal and external work tasks and operations conducted across different 
actors in the value chain.  
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Figure 4-10: Production and supply chain efficiency (in percent), N=271 

 

 

Case study: Kvisgaard  

Kvisgaard is a Danish, family-owned engineering workshop that produces spare parts for the food industry, the 
oil industry, space and aerospace as well as the defence industry. With regards to the defence industry, Kvisgaard 
recently supplied spare parts for the new F-22 airplanes. The company was founded in 1971, and it currently has 
around 55 employees. The company used to have a branch in Sweden, but this branch has now been moved to 
the Danish city Brøndby. At present, Kvisgaard is only producing in Denmark. About half of its revenue comes 
ŦǊƻƳ ŜȄǇƻǊǘǎΦ {ƻƳŜ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ƳŀƧƻǊ ŎƭƛŜƴǘǎ ŀǊŜ ōŀǎŜŘ ƛƴ Lǘŀƭȅ ŀƴŘ LƴŘƛŀΣ ōǳǘ ƛǘ ŀƭǎƻ ŜȄǇƻǊǘǎ ǘƻ /ƘƛƴŀΣ .ǊŀȊƛƭ 
and England, among others. 

Kvisgaard today uses more than 150 different standards, comprising both national, European and international 
standards. More specifically, these standards include standards from formal national and international 
standardization organizations such as EN, ISO, DIN, ASME as well as industrial standards such as MIL, FED, 
bhw{hY ŀƴŘ {9/b!±Φ {ƻƳŜ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŜǎǎŜƴǘƛŀƭ ǎǘŀƴŘŀǊŘǎ ŀǊŜ ǘƘŜ ǿƛŘŜƭȅ ǳǎŜŘ L{h фллм ŀƴŘ L{h мпллмΦ 
When these standards were institutionalized in the 1990s, they were a sign of quality and became a competitive 
advantage for those that applied them. However, since most clients demand these standards now, they are 
becoming almost mandatory for manufacturing companies that want to do business in the B2B market where 
Kvisgaard is operating.  

Kvisgaard emphasizes that standards are built on know-how and a long tradition of continuous testing. Therefore, 
standards induce trust. This is important for Kvisgaard when it uses subcontractors. If it is buying spare parts 
from a subcontractor in India, it might take six months before the parts arrive. Knowing that its Indian 
subcontractor is producing in accordance with pre-specified standards, Kvisgaard can limit its own supply risks 
and therefore it knows that its own production processes will not be unnecessarily prolonged. Likewise, when 
Kvisgaard is using the standards that its clients demand, standards can also function as a form of insurance for 
both parties since the delivery can be specified in great detail. 

YǾƛǎƎŀŀǊŘΩǎ ǎǘŀƴŘŀǊŘǎ ŀǊŜ also used to specify both what should be produced and how it should be produced. 
One example is technical drawings that the company receives from clients. These drawings do not only contain 
references to the standards used by Kvisgaard, but standards for the digital format of the technical drawings as 
well as various European standards are a necessary condition if Kvisgaard wants to read and understand the 
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technical drawings. Kvisgaard has previously received drawings of products that it was basically unable to use 
because the drawings were not supplied in the right format. 

Since Kvisgaard delivers relatively standardized products, the standards that it is using are necessary for selling 
its products in the market. Furthermore, because its products are so standardized, the standards it applies do 
not in general hinder product innovation. Still, the company has previously tried to make minor modifications of 
its products ς such as making their metal components slightly more tolerant ς but the result has been that some 
of these items did not comply with the formal standards that its customers demanded. This is not a major issue 
for Kvisgaard since such modified products would only be a fraction of its total sales. However, if the company 
did create a completely innovative product for a market with high standardization demands, it is likely that it 
would face challenges in selling this product due to deviations from the requirements in the standard. 

The head of quality at Kvisgaard makes sure that the company complies with the documentation, tolerance of 
products and the standards that new clients demand. This means that Kvisgaard sometimes also needs to acquire 
new standards. The market for standards, however, is far from transparent as the documentation of a standard 
can easily be around 100 pages and refer to many other standards. Furthermore, you need to buy a standard to 
fully know its specifications, but once you have bought an industry standard from a standardization organization, 
you might realize that it is almost identical to a standard you already have. Acquiring standards can thus easily 
become expensive and bureaucratic, especially for smaller companies. This is one of the problems with the 
standards that Kvisgaard buys: A foreign client might demand the use of a specific industry standard for planes, 
but the company might already have another standard from another standardization institute that is identical 
with the industry standard. Kvisgaard will nonetheless have to buy the industry standard. It is important to notice 
that ǿƛǘƘƛƴ ǘƘŜ άdŜ ƧǳǊŜέ ǎǘŀƴŘŀǊŘƛȊŀǘƛƻƴ ǊŜƎƛƳŜ mechanisms are in place to avoid conflicting standards. Thus, 
the problem with overlapping standards is not due to overlaps within the standardization regime managed by 
the official standardization organizations such as ISO, IEC, CEN, CENELEC or ETSI. However, as the industry 
standards are managed by other standardization organizations outside the official de jure standardization regime 
there is no formal system in place for avoiding overlapping or conflicting standards.  

Finally, Kvisgaard has the standards that are required for producing for aerospace and space technologies. These 
are very demanding and highly technical. Having these standards and being able to supply space technologies 
with spare parts implies a lot of marketing value for Kvisgaard, because it demonstrates that the company is able 
to deliver high quality. Although space and aerospace is not a large part of ǘƘŜ ŎƻƳǇŀƴȅΩǎ turnover, it can use 
these to showcase its technical abilities to clients in other markets. 

 

4.3. ICT  

Although it is a relatively young industry, ICT has become a major 
contributor to economic growth and increased productivity in 
almost all developed countries in the world. ICT is a general 
purpose technology (GPT) that has wide-ranging effects 
throughout the entire economy, reshaping systems of production 
and distribution. The industry employed between four and five 
percent of the work force across the Nordic countries in 2014. The 
share of total value added that can be attributed to the industry 
in the same year is almost equal to that of employment, except for 
Finland and Sweden where the share is between one and two 
percentage points higher compared to the other Nordic countries. Within the period covered by this analysis, 
the Nordic ICT industry contains global tech-giants such as Finnish Nokia and Swedish Ericsson, as well as 
newcomers such as Spotify, Skype and Mojang, which by themselves have been and still are major economic 
productivity-enhancing agents in their respective countries. 

The Information Technology & Innovation Foundation (van Welsum, Vermeer and van Ark, 2012) estimates that 
the ICT industry contributed to a substantial share of GDP growth in the past 20 years. Standards are vital to 
coordinate and enable digital systems and solutions to communicate and work as efficiently as possible. As 

Key information ς data set:  
187 companies from Iceland, Sweden, 
Norway and Finland 

Company size: 
Micro: 36% 
Small: 21% 
Medium: 21% 
Large: 21% 

Exporting companies in 
sample: 55% 
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innovative ICT-ǘŜŎƘƴƻƭƻƎƛŜǎ ŎƻƴǘƛƴǳŜ ǘƻ ŘŜǾŜƭƻǇ ŀǘ ŀ ǊŀǇƛŘ ǇŀŎŜΣ ǘƘŜǊŜōȅ ƛƴŎǊŜŀǎƛƴƎ ǘƘŜ ƛƴŘǳǎǘǊȅΩǎ ǊŜƭŀǘƛǾŜ 
importance for the economy in general and increased productivity specifically, the benefits of standardization 
are likely to become ever more present within the industry. The estimates in our industry-specific regression 
analysis indicate a strong correlation between appliance of new standards and labour productivity within the ICT 
industry. 

The use of standards 

The ICT sector covers telecom and broadcasting services as well as computer programming and other related 
services and products.13 ¢ƻ ǘƘŜ ǉǳŜǎǘƛƻƴ ά²Ƙŀǘ ǘȅǇŜǎ ƻŦ ǎǘŀƴŘŀǊŘǎ ŀǊŜ Ƴƻǎǘ ǳǎŜŘ ƛƴ ȅƻǳǊ ŎƻƳǇŀƴȅ?έΣ most of 
the ICT respondents answered national, European or international standards, which is the dominant tendency 
for all sectors included in the survey (see Figure 4-11). On the question of the most used standards, ICT companies 
deviate in one category; there are more ICT companies saying that they use consortia standards than the dataset 
average. This was also found in the UK standardization study (Hogan et al. 2015), where companies reported that 
interoperability standards that form the fundamental architecture of the ICT industry are central for companies. 
This indicates that production and service development processes more often happen in consortia consisting of 
several actors. To effectively share data, each device must be able to send and receive information using a 
standardized format or software language.  

Figure 4-11: What standards are most used in your company? (Several answers allowed - in percent), N=187 

 

A further breakdown of standards used in the sector indicates that ICT companies have a higher focus on 
management standards than the rest of the survey respondents. While the average use of management 
standards is 30 percent, half of the ICT companies report that they use management standards. The use of 
management standards might relate to a wide range of standards areas. Therefore, the management standard 
variable was divided into smaller categories such as quality management standards, health and safety 
management standards, environment management standards, security management standards and other. The 
respondents were asked to report on which kind of management standards their companies use. Several answers 
were allowed. Among those using management standards, the cŀǘŜƎƻǊȅ άǎŜŎǳǊƛǘȅ ƳŀƴŀƎŜƳŜƴǘ ǎǘŀƴŘŀǊŘǎέ ƛǎ 
important. The largest category of management standards used, however, ƛǎ άƻǘƘŜǊέΦ ¢Ƙƛǎ ŎŀǘŜƎƻǊȅ ƛǎ 

                                                                 

13 See appendix section A7 for a detailed definition of the sector according to NACE industrial classification codes. 
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exceptionally large. An example of a standard mentioned in this group are management standards for societal 
security and business continuity (ISO 22301). 

The use of technical standards is closely related to the use of product standards. The use of technical standards 
was operationalised into the two sub-categories, product standards and other standards. The respondents were 
asked to report which type of technical standards their companies use. Percentagewise, there is a smaller group 
of ICT respondents saying that they use product standards (see Figure 4-12), while a higher percentage of 
respondents says that they use other technical standards. 9ȄŀƳǇƭŜǎ ƻŦ άƻǘƘŜǊέ ǘȅǇŜǎ ƻŦ ǘŜŎƘƴƛŎŀƭ ǎǘŀƴŘŀǊŘǎ ǳǎŜŘ 
within ICT are electrotechnical standards, standards for data and telecommunication, standards for formatting 
data, as well as standards on geographical information. Multiple Swedish companies in the ICT sector highlight 
technical standards as an absolute prerequisite to achieving a well-functioning market. Technical standards 
permeate all levels of business ς from marketing and communications to sales, implementation, quality 
assurance and follow up processes. 

Figure 4-12: Distribution of standards used (Multiple answers allowed ς in percent of total sample), N=187 

 

The use of management standards might relate to a wide range of standards areas. Therefore, the management 
standard variable was divided into smaller categories such as quality management standards, health and safety 
management standards, environment management standards, security management standards and other. The 
analysis of standards used indicates that companies within the ICT sector use other management standards than 
companies within the other sectors studied. This might be partly due to the fact that ICT companies in general 
are small businesses operating on international markets. As explained in the sector introduction, the ICT sector 
is a relatively young sector where the use of standardization is in a maturation phase, and where many companies 
still are in a process of adopting and implementing standards. 

Sales, Marketing and Market Access 

Figure 4-13 displays how companies within the ICT sector follow the same tendencies as the survey dataset 
average. On different statements regarding sales, marketing and market access, the ICT companies are 
remarkably similar to the average survey company. The respondents were asked how they consider benefits of 
standards on a scale from 1 = not important, to 5 = important, in different statements. The results displayed in 
the figure demonstrate that the ICT respondents agree that standards to a high degree create trust and 
ŎƻƴŦƛŘŜƴŎŜ ǿƛǘƘ ŎƻƳǇŀƴƛŜǎΩ ŎǳǎǘƻƳŜǊǎΣ ǎƛƳǇƭƛŦȅ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ōŜǘǿŜŜƴ ǇǊƻŘǳŎŜǊ ŀƴŘ ŎǳǎǘƻƳŜǊΣ ƛƳǇǊƻǾŜ 
ŎƻƳǇŀƴƛŜǎΩ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎΣ ƛƴŎǊŜŀǎŜ ǘƘŜ ŎƻƳǇŀǘibility of products and services with their target markets 
and simplify export. ICT companies generally affirm the considerable benefits of standards. Figure 4-13 also 
shows that the result is robust across the Nordic countries.  
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Figure 4-13: Sales, marketing and market access, N=187 

 

Regression analyses support that the more important respondents find following and applying standards to their 
companies, the more the respondents agree with the statements listed in Figure 4-13. In the free comment 
section of the survey, some of the respondents used the opportunity to elaborate on their understanding 
regarding standardsΩ importance for sale, marketing and market access with expectations among customers in 
the markets. One of the respondents did e.g. report that άΧ ǿŜ ǳǎe standards to enable our systems to interact 
ǿƛǘƘ ǘƘŜ ƻǳǘǎƛŘŜ ǿƻǊƭŘέ. This respondent got support from other colleagues. A typical response was for example 
ά{ǘŀƴŘŀǊŘǎ ƳŀƪŜ ƛǘ ŜŀǎƛŜǊ ǘƻ ŀŎŎŜǎǎ Ǝƭƻōŀƭ ƳŀǊƪŜǘǎέ, and ά²ƛǘƘƻǳǘ ǎǘŀƴŘŀǊŘǎΣ ȅƻǳ Ŏŀƴƴƻǘ ƘŀǾŜ ŀƴ efficient and 
well-ŦǳƴŎǘƛƻƴƛƴƎ ƳŀǊƪŜǘέ.  

In the free comment section of the survey, some of the ICT respondents used the opportunity to explain why 
following standards is convenient. Typical responses from these respondents consisted of statements such as 
άŎǳǎǘƻƳŜǊǎ ŀƴŘ ǇŀǊǘƴŜǊǎ ōŜŎƻƳŜ ǎŀŦŜǊ ǿƛǘƘ ǎǘŀƴŘŀǊŘ ǳǎŀƎŜΣ ŜǾŜƴ ƛŦ ǘƘŜȅ ƎŜǘ ƳƻǊŜ ŜȄǇŜƴǎƛǾŜ ŀƴŘ ƛƴŦŜǊƛƻǊ ǇǊƻŘǳŎǘǎ 
than they could have obtained with hƛƎƘŜǊ ƻǊŘŜǊƛƴƎ ǎƪƛƭƭǎέ, and ά²Ŝ ǿƻǊƪ ƛƴ ǘƘŜ ŜƭŜŎǘǊƻƴƛŎ ŎƻƳƳŜǊŎŜ ǎŜƎƳŜƴǘΦ Lǘ 
is undeniably important to have established standards for electronic communication of standardized commercial 
ŘƻŎǳƳŜƴǘǎέ. 

The ICT respondents deviate from the rest of the survey when it comes to company ǎƛȊŜΦ ¢ƘŜ ǊŜǎǇƻƴŘŜƴǘǎΩ 
answers as illustrated in Figure 4-13 did not seem to be correlated with company size. The ICT respondents 
evaluated the statements found in Figure 4-13 independently of the size of their companies. This might be due 
to the fact that the surveyΩs ICT category consists of many micro and small companies compared to the rest of 
the survey. 

Production and supply chain efficiency 

To the general ǉǳŜǎǘƛƻƴ άLƴ ǿƘŀǘ ǿŀȅ Řƻ ǎǘŀƴŘŀǊŘǎ ŀŦŦŜŎǘ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ ŀōƛƭƛǘȅ ƻǊ ǿƛƭƭƛƴƎƴŜǎǎ ǘƻ ŘŜǾŜƭƻǇ 
ƛƴƴƻǾŀǘƛǾŜ ǎƻƭǳǘƛƻƴǎΚέ, ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ŀǎƪŜŘ ǘƻ ŀƴǎǿŜǊ άȅŜǎέΣ άƴƻέ ƻǊ άŘƻƴΩǘ ƪƴƻǿέ to different 
assertions. Figure 4-14 presents results on the relationship between standardization and innovation. This figure 
ƛǎ ōŀǎŜŘ ƻƴ ȅŜǎ ŀƴŘ ƴƻ ǉǳŜǎǘƛƻƴǎ ǊŜƭŀǘŜŘ ǘƻ ŘƛŦŦŜǊŜƴǘ ŘƛƳŜƴǎƛƻƴǎ ƻŦ Ƙƻǿ ǎǘŀƴŘŀǊŘƛȊŀǘƛƻƴ ŀŦŦŜŎǘǎ ŎƻƳǇŀƴƛŜǎΩ 
ability or willingness to develop innovative solutions. Some Swedish companies in the ICT sector convey that 
standards can sometimes act as a brake on product development, especially in industries that progress rapidly. 
On the other hand, some companies see technical standards as a good base structure for value-adding 
innovations. Here too, companies in the ICT industry are approximating the survey average. The ICT respondents 
Ŧƻƭƭƻǿ ǘƘŜ ǎŀƳŜ ǘŜƴŘŜƴŎȅ ŀǎ ǘƘŜ ǊŜǎǘ ƻŦ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎΩ ŀƴǎǿŜǊǎΦ  
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Figure 4-14: In what way do standards affect your company's ability or willingness to develop innovative solutions? (In 
percent), N=187 

 

 

Figure 4-15 ǇǊŜǎŜƴǘǎ ŀƴ ƻǾŜǊǾƛŜǿ ƻŦ L/¢ ŎƻƳǇŀƴƛŜǎΩ ŜȄǇŜǊƛŜƴŎŜǎ ƻŦ ǎǘŀƴŘŀǊŘƛȊŀǘƛƻƴΩǎ ƛƴŦƭǳŜƴŎŜ ƻƴ ǘƘŜ ǇǊƻŘǳŎǘƛƻƴ 
and value chain efficiency compared to the average of all sectors. The figure displays that companies within the 
ICT sector regard standards as particularly important with respect to helping them to comply with regulations 
and reducing risk of manufacturing errors.   

Figure 4-15: Production and supply chain efficiency (In percent), N=187 
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Case study: Stiki  

Stiki - Information Security is a small Icelandic company specialized in software development, data hosting and 
consultancy, primarily operating on a global level. Stiki was the second company in Iceland to receive information 
security certification in 2002 (BS 7799, prior to ISO/IEC 27001). Standards include international comparison and 
certification of quality and thus using standards lies at ǘƘŜ ƘŜŀǊǘ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ƻǇŜǊŀǘƛƻƴΦ Stiki develops two 
kinds of software, one for risk management and a health-evaluation software.  

¦ƴǘƛƭ ǘƘŜ ǘǳǊƴ ƻŦ ǘƘŜ ƳƛƭƭŜƴƴƛǳƳΣ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ǇŜƻǇƭŜΩǎ ƘŜŀƭǘƘ ǿŀǎ ƘƻǎǘŜŘ ōȅ ǘƘŜ ƭƻŎŀƭ ƘŜŀƭǘƘ ƛƴǎǘƛǘǳǘƛƻƴǎ ƛƴ 
Iceland. Hosting sensitive information within a private company was highly controversial at the time. In order to 
meet the problem, applying standards was essential to {ǘƛƪƛΩǎ ability to gain trust so that it could enter the market. 
In this context, implementing ISO/IEC 27001 on information security management system has proven to be of 
vital importance.  

The fast-developing information technology has led to increased call for security resulting in the need of high 
quality risk-management. Risk analysis has become an inherent part of decision-making processes for all 
companies and the development of security standards is thus a key for further technological development. Stiki 
has identified security and quality policies to be the key to professionalism and success. Thus, Stiki builds its 
operation, for staff and clients, on ISO/EIC 27001 and ISO 9001 standards. Stiki assists companies and institutions 
worldwide in implementing information security and quality management systems based on ISO/IEC 27001:2013 
and ISO 9001:2015. Lƴ ŎƻƴƴŜŎǘƛƻƴ ǿƛǘƘ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ƻǇŜǊŀǘƛƻƴ {ǘƛƪƛ ǇƻǎǎŜǎǎŜǎ ŀ ƭŀǊƎŜ ŘŀǘŀōŀǎŜ ƻŦ ǎǘŀƴŘŀǊŘǎΦ 
The database includes knowledge of the historical development behind every standard and helps Stiki to predict 
trends and help companies take informed, cautious steps into the future.  

In the aftermath of the financial crash in Iceland in 2008, many local companies lost trust on the international 
market, especially in the Netherlands and the UK. In the midst of the crash, Stiki made a deal with a large British 
contractor, proving that standards validate the professional practices of a company amidst external difficulties.  

In a world of fast-developing technology and globalization, Stiki emphasizes that the implementation of 
standards has become gradually more important. In the modern sense, as recognized by Stiki, Iceland is not an 
isolated island. The international comparison built into the standards makes it possible for a small company like 
Stiki to place itself among the best on the international market. 

4.4. Healthcare  

The Nordic healthcare systems are taxation-based and locally 
administered with equal access to services for all citizens. The 
Healthcare sector is very heterogeneous, ranging from locally 
provided and publicly financed nursing services at the one end of 
the scale to exporters of high-tech medical technology and 
pharmaceutical products on the other. In general, markets have a 
low level of influence on the functioning of the healthcare 
systems in the Nordic countries, at least in part because equity 
and equality are important priorities at the political level. 
Nevertheless, productivity and efficiency are aspects that 
continually appear on the political agenda, both in general budget 
discussions and in more specific discussions such as the economic issues relating to the demographic changes 
resulting in a larger share of elderly people in the Nordic populations. As public healthcare expenditure 
constituted between 12 and 19 percent of total public expenditure in all the Nordic countries in 2014, measures 
that facilitate increased productivity could potentially cut public healthcare expenditure drastically without 
deteriorating either the quality or quantity of healthcare services. In this respect, standardization could play a 
significant role, whether in facilitating efficiency at healthcare institutions through for instance organizational 
management standards, or enabling the elderly to live longer in their own homes by ensuring that digital self-
help solutions can communicate with each other and be operated in a user-friendly way.  

Key information ς data set: 119 
companies from Sweden, Norway, 
Finland, Denmark 

Company size: 
Micro: 23% 
Small: 20% 
Medium: 24% 
Large: 34% 

Exporting companies in 
sample: 35% 

Use of standards: 

¶ Management 
standards: 57% 

¶ Technical 
standards: 73% 



   
M E N O N EC O N O MI C S 5 2 R A P PO RT 

 

The use of standards 
The healthcare sector covers a broad group of services and products including hospitals and different medical 
practices, residential and nursing care as well as manufacturing of pharmaceutical products and medical 
devices.14 Figure 4-16 below presents an overview of the standards used in the healthcare sector. In the same 
way as for the rest of the companies that participated in the survey, almost nine out of ten respondents say that 
their companies use national, European or international standards. In other words, standardization is also very 
important for healthcare development, which corresponds to the situation in other business sectors in the Nordic 
countries. 

Healthcare is a heterogeneous sector including companies that serve only national markets as well as companies 
focusing purely on exports. In the survey sample, two out of three companies operate only in the domestic 
market. Among users of healthcare standards, there is a somewhat larger group that says they use 
public/governmental standards than the average. This may be due to the industry's close association with the 
public sector. Some of the respondents make a note in the comment section of the survey by clarifying that άΧ 
we call them [the users/customeǊǎϐ ŎƛǘƛȊŜƴǎΣ ƴƻǘ ŎǳǎǘƻƳŜǊǎέΣ άΧ ǿŜ ŀǊŜ ŀ ƘƻǎǇƛǘŀƭέΣ άǿŜ Řƻ ƴƻǘ ǎŜƭƭ ŀƴȅǘƘƛƴƎέ and 
άǿŜ ŀǊŜ ƴƻǘ ŀ ŎƻƳǇŀƴȅ ǘƘŀǘ ǎŜƭƭǎ ǇǊƻŘǳŎǘǎ ƻǊ ǎŜǊǾƛŎŜǎΣ ōǳǘ ǿŜ Řƻ ǇǳǊŎƘŀǎŜ ŦǊƻƳ ƻǘƘŜǊ ŀŎǘƻǊǎέ. A large Swedish 
company for example carries out many different operations (healthcare, elderly care and rehabilitation to 
mention a few) and hence falls under different regulations depending on the type of the operation. The quality 
manager at the company emphasizes the importance of quality management standards (ISO 9001:2015) and 
environmental management (ISO 14001:2015) at all levels of the organization, and a shared responsibility 
between the different levels of management in the implementation of the standards.  

Figure 4-16: What standards are the most used in your company? (several answers allowed) - in percent, N=119 

 

The survey showed that three out of four healthcare providers use technical standards, and 57 percent use 
management standards. Here the industry differs from the average sample. There are fewer companies that 
make use of technical standards, while there are more healthcare providers that use management standards. 
The use of management standards might relate to a wide range of standards areas. Therefore, the management 
standard variable was divided into smaller categories such as quality management standards, health and safety 

                                                                 

14 See appendix section A7 for a detailed definition of the sector according to NACE industrial classification codes. 
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management standards, environment management standards, security management standards and other (see 
Figure 4-17).  

Figure 4-17: Distribution of standards used (Multiple answers allowed ς in percent of total sample), N=119 

 

The companies have a distribution between the different management standard categories that is comparable 
to the rest of the data set, although there is a slightly larger group reporting that they use quality management 
standards. One Swedish company experienced a significant shift when it started to implement quality 
management standards ς from a focus on economy to a primary focus on quality. According to the quality 
manager at the company, using quality management standards provides a structure to the organization, as well 
as facilitating different follow-up processes. The use of technical standards is closely related to the use of product 
standards. The use of technical standards was operationalised into the two sub-categories product standards 
and other standards. The respondents were asked to report which type of technical standards their companies 
use. As for the use of technical standards, there is also a smaller group that uses product standards than in the 
dataset overall. 

Sales, Marketing and Market Access 
A larger group of respondents replies that standards help their companies to acquire new international 
customers as well as to increase sales to existing international customers, even though the sector respondents 
in general seem less oriented towards sales and export. Many of the respondents elaborate on this in the free 
comment section of the survey by stating that άǉǳŜǎǘƛƻƴǎ ǊŜƎŀǊŘƛƴƎ ǎŀƭŜ and export are ƴƻǘ ǊŜƭŜǾŀƴǘ ŦƻǊ ǳǎέ and 
άǿŜ Řƻ ƴƻǘ ŜȄǇƻǊǘέ. At the same time, a large group of healthcare companies agree that standardization simplifies 
their company's exports of products and services. At the same time, many of the respondents repeat in the 
survey that their companies do not export, and that it is likely that they never will become exporters.  

Figure 4-18 shows how companies within the healthcare sector follow the same tendencies as the survey dataset 
average. On different statements regarding sales, marketing and market access, the healthcare providers are 
remarkably similar to the average survey company. The respondents were asked to consider how they rate 
benefits of standards on a scale from 1 = not important, to 5 = important, in different statements. The experience 
of importance of the different items describing sales, marketing and market access increases with the size of the 
company.  
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Figure 4-18: Sales, marketing and market access, N=119 

 

As for the ǊŜǎǘ ƻŦ ǘƘŜ ǎǳǊǾŜȅΩǎ ǊŜǎǇƻƴŘŜƴǘǎ, for respondents within the Healthcare sector, company size and their 
evaluation of how important following and applying standards is to their ŎƻƳǇŀƴȅΩǎ Ǉƭŀƴ ŦƻǊ ǘƘŜ ŦǳǘǳǊŜ ǎŜŜƳ to 
influence the respondentsΩ tendencies to agree with the statements in Figure 4-18. Regression analyses indicate 
that the bigger the companies are, the more the respondents agree with the statements listed in Figure 4-18, 
and the more important respondents find following and applying standards to their companies, the more they 
agree with the statements listed in the figure.  

In the free comments section of the survey, Healthcare respondents were asked to elaborate on their views and 
experiences regarding sale, marketing and market access. RespondentsΩ main feedback is that following and 
applying standards is not that relevant to compete in both domestic and international markets in normal 
commercial conditions. This also applies to the UK standardization study of life sciences (Hogan et al. 2015)15. 
The sector is a highly regulated industry; thus, most products cannot be sold without some kind of regulatory 
approval. As underlined previously, most healthcare actors are oriented towards or related to the public sector. 
Still, standards are important for end users regardless of whether the end user is in the public sector or in the 
private consumer market. For some of the respondents, standards contribute to increasing the costs for the 
development of products and services. A big share of the costs is related to purchasing processes.  

Production and Supply Chain Efficiency 
Figure 4-19 shows how companies in the healthcare sector differ from the average company in the survey with 
regards to innovation. The figure focuses on the relationship between standardization and innovation. This figure 
is based on yes-no questions related to different dimensions of how standardization affects ŎƻƳǇŀƴƛŜǎΩ ability 
or willingness to develop innovative solutions. Here too, companies in the healthcare sector are approximating 
the average. Healthcare companies that have participated in the survey report standardization as a barrier to 
developing innovative technology much less than the average. Through standardization, more resources in the 
companies are released than in the other sectors to invest in innovation activities. This also reflects the sector's 
work and mission. Much of the sector development processes and challenges are about meeting the forthcoming 
challenges in the healthcare sector that are related to major societal challenges such as the aging population, 
services for relatives, e-care and so on. 

                                                                 

15 The life sciences sector is comprised of three sub-sectors: pharmaceuticals, medical technologies (med-tech) and 
biotechnology. 
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Figure 4-19: In what way do standards affect your companyΩs ability or willingness to develop innovative solutions? (in 
percent), N=119 

 

With regards to statements related to how standardization contributes in the ŎƻƳǇŀƴƛŜǎΩ ǇǊƻŘǳŎǘƛƻƴ ŀƴŘ ǾŀƭǳŜ 
ŎƘŀƛƴΣ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎΩ ǊŜǇƭƛŜǎ ŀǊŜ ŎƭƻǎŜ ǘƻ ǘƘŜ ŀǾŜǊŀƎŜΦ Lƴ ŀ ǇǊƻŘǳŎǘƛƻƴ ŀƴŘ ǾŀƭǳŜ ŎƘŀƛƴ ǇŜǊǎǇŜŎǘƛǾŜΣ ǘƘŜ Ƴƻǎǘ 
ƛƳǇƻǊǘŀƴǘ ŎƻƴǘǊƛōǳǘƛƻƴ ƻŦ ǎǘŀƴŘŀǊŘƛȊŀǘƛƻƴ ǎŜŜƳǎ ǘƻ ōŜ ǘƘŀǘ ƛǘ ǎƛƳǇƭƛŦƛŜǎ ŎƻƳǇŀƴƛŜǎΩ ǇǳǊŎƘŀǎƛƴƎ ŀƴŘ ǘŜƴŘŜǊƛƴg 
processes. Like the rest of the survey respondents, the respondents within the healthcare sector agree that 
standardization helps their companies comply with regulations. Concerning this last statement, the respondents 
within the healthcare sector do in fact agree more that standards help them follow regulations than the average 
of all the respondents included in the data set, e.g. because healthcare providers are contracted by the public 
sector to provide healthcare services. For healthcare providers in general, applying and following standards is 
necessary to get new contracts with customers. One of the survey respondents highlighted that άΧ ǿŜ ŀǊŜ 
certified, but do not take part in standardization work. We seek new knowledge by participating in courses and 
seminars. The new knowledge is important to meet changes in the standards we are approved for or consider to 
ōŜ ŀǇǇǊƻǾŜŘ ŦƻǊέ. The findings regarding benefits of standards are similar to the benefits discussed in the UK 
standardization analyses of life sciences (Hogan et al. 2015). The report concludes that standards simplify the 
process for regulators to ensure products are compliant. It would be costlier for companies to try to demonstrate 
compliance with regulations using their own procedures.  

Figure 4-20 shows the average on a scale of 1 = disagree, to 5 = agree, on statements related to different elements 
of the company's value chain. On statements regarding production and supply chain efficiency, healthcare 
providers adhere to the average for all companies in the survey in total. Regression analysis shows that the 
degree of agreement on the different elements regarding production and supply chain efficiency rises with 
increased company size.  
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Figure 4-20: Production and supply chain efficiency (in percent), N=119 

 

 

Case study: Stiftelsen Stora Sköndal 

Stiftelsen Stora Sköndal is a big Swedish private foundation with around 600 employees. The foundation has 
operations in a diverse range of areas within the healthcare sector such as neurological rehabilitation, health and 
elderly care, psychological treatment and services for people with disabilities. In addition to healthcare services, 
Stiftelsen Stora Sköndal also maintains operations in areas such as childcare, education and property 
management. 

Stiftelsen Stora Sköndal primarily operates on a national level. Its primary clients are public sector actors such as 
municipalities and country councils that procure healthcare or other services from the foundation. Its secondary 
clients are individuals that utilise the services. 

As the sector analysis shows, the use of management standards is essential to the healthcare sector, with 
Stiftelsen Stora Sköndal being no exception. The foundation complies to a wide range of standards - ranging from 
general management standards such as the ISO 9001 and ISO 14001 affecting the core of its operations to 
industry-specific standards and technical standards for procurement of products and services. 

Complying to standards is vital for Stiftelsen Stora Sköndal in maintaining high quality operations, which is 
essential in the competitive healthcare industry that the foundation operates in. In addition to contributing to 
good operational quality, complying to standards helps Stiftelsen Stora Sköndal in meeting the minimum 
requirements stipulated by public sector procurers in tendering processes. 

The strategic decision to start implementing standards was taken a few years back, and has since had a significant 
ƛƳǇŀŎǘ ƻƴ ǘƘŜ ŦƻǳƴŘŀǘƛƻƴΩǎ ƻǇŜǊŀǘƛƻƴǎΦ !ŦǘŜǊ ǘƘŜ ŦƻǳƴŘŀǘƛƻƴ ǎǘŀǊǘŜŘ ǘƻ ƛƳǇƭŜƳŜƴǘ ǎǘŀƴŘŀǊŘǎΣ ƛǘ Ƙŀǎ ǇǊƻƎǊŜǎǎŜŘ 
from times of economic hardship, along the way experiencing a shift in focus from economic efficiency to a 
primary focus on quality development. Indirectly, this shift has benefitted the overall economic efficiency of the 
foundation. 
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One way in which standards have helped Stiftelsen Stora Sköndal improve the quality of its operations is by 
systematising different follow-up procedures and the regular work on quality assurance ς both with regards to 
economic and environmental efficiency. For example, the use of standards has changed the way in which 
Stiftelsen Stora Sköndal follow-up on operational results that deviate from standard routines. Whereas before, 
the follow-up process was based on more or less arbitrary criteria, the criteria are now based on the quality 
management standard which has led to a perceived overall improvement in operational quality.  

One concrete example is when Stiftelsen Stora Sköndal decided to replace its food supplier, as it did not live up 
to the minimum requirements stipulated by the standard. Another concrete example of how standards have 
ōŜŜƴ ƛƳǇƭŜƳŜƴǘŜŘ ƛƴ ǘƘŜ ŦƻǳƴŘŀǘƛƻƴΩǎ ǿƻǊƪ ƻƴ ǉǳŀƭƛǘȅ ŀǎǎǳǊŀƴŎŜ ƛǎ ƛƴ ǘƘŜ ǎǘǊŜamlining and benchmarking of 
different parts of operations by using the same follow-up parameters everywhere, which is important for a big 
organisation such as Stiftelsen Stora Sköndal. Lastly, with regards to environmental aspects, environmental 
standards such as the ISO 14001 have helped Stiftelsen Stora Sköndal in reducing the use of chemicals in different 
products, as well as reviewing the energy consumption from heating, water and electricity. 

The responsibility for the implementation of standards at Stiftelsen Stora Sköndal starts in the quality 
department and is then shared by the entire organization. The shared responsibility is aided by the fact that most 
ƻŦ ǘƘŜ ŦƻǳƴŘŀǘƛƻƴΩǎ ƻǇŜǊŀǘƛƻƴǎ ŀǊŜ strategically bound to follow management standards. In addition, public 
sector procurers require healthcare providers such as Stiftelsen Stora Sköndal to adhere to environmental 
standards. Following standards also helps Stiftelsen Stora Sköndal comply with laws and regulations in the 
healthcare sector such as the Social Services Act (Socialtjänstlagen) and the Health and Medical Service Act 
(Sjukvårdslagen). 

The main cost of standards at Stiftelsen Stora Sköndal lies in the implementation phase. Seeing that 
implementation is a learning process for management at all levels, implementation of standards is a time-
consuming process in a big organization like Stiftelsen Stora Sköndal. At the same time, the use of standards has 
generated an overall willingness among employees to further develop the quality of the foundatioƴΩǎ ƻǇŜǊŀǘƛƻƴǎΦ 

On an overall level, there is a belief among the management of Stiftelsen Stora Sköndal that the benefits of using 
standards clearly exceed the costs. The benefits are mainly related to improving the overall structure and quality 
of operations. The foundation believes that the use of standards will become increasingly important in future 
because of the growing competition among healthcare providers. Nonetheless, the management at Stiftelsen 
Stora Sköndal sees this as a good opportunity to further improve its operations by the help of standards, as well 
as a reason to start marketing the use of standards as a symbol for quality towards end users. 

Case study: Sensio 

Sensio is a Norwegian entrepreneurial company in the Home automation and welfare technology sector. Welfare 
technology is a collective term for technical solutions developed to make everyday life easier. Within the welfare 
market, Sensio provides a platform for welfare technology that provides comprehensive solutions across 
different services and systems. Sensio handles several products: Patient alert with mobile alarm central, social 
care alarm, environmental control, extended safety and housing planning, digital surveillance, video surveillance 
24/7, violence alarms and indoor positioning. The platform is a form of flexible infrastructure making sure that 
new solutions can be applied as welfare technology matures. Welfare technology implies greater freedom, 
security and proximity for both patients, employees and next of kin. Through simple use of custom solutions, 
contact with family, friends and support can be maintained from the sofa as a supplement to the regular visits. 
¢ƘŜ ǎȅǎǘŜƳǎ Ŏŀƴ ōŜ ǳǎŜŘ ōƻǘƘ ŀǘ ƛƴǎǘƛǘǳǘƛƻƴǎ ŀǎ ǿŜƭƭ ŀǎ ƛƴ ǇǊƛǾŀǘŜ ƘƻǳǎƛƴƎ ŀƴŘ ƘƻǳǎƛƴƎ ŎŀǊŜΦ {ŜƴǎƛƻΩǎ ǎƻƭǳǘƛƻƴǎ 
are purchased and used by many Norwegian municipalities and their inhabitants.  

{ŜƴǎƛƻΩǎ ǿŜƭŦŀǊŜ ǘŜŎƘƴƻƭƻƎȅ ǎƻƭǳǘƛƻƴǎ ŀǊŜ ōŀǎŜŘ on standard off-the-shelf products in combination with a 
constant innovation of new solutions. By using recognized standards for the integration of different solutions 
such as social care alarms and surveillance and digital surveillance, products from different suppliers are 
available. Standards help Sensio to communicate with customers and become supplier-specific. Standardization 
also makes it easier to work out tenders. One example is the development of Social Care Alarm Internet Protocol 
(SCAIP) as a standard that is implemented in e.g. social care alarm solutions. SCAIP is a Swedish national standard 
SS 91100:2014. Having defined SCAIP as a standard means that SCAIP is easy to include in tenders. After the 



   
M E N O N EC O N O MI C S 5 8 R A P PO RT 

 

Norwegian Directorate of Health adopted SCAIP as a recommended standard, Sensio could become more specific 
in tendering processes. Standards allow information exchange. When systems talk together, the municipalities 
can go for safer procurement.  

²ŜƭŦŀǊŜ ǘŜŎƘƴƻƭƻƎȅ ƛǎ ŀ ƴŜǿ ƛƴŘǳǎǘǊȅΦ hƴŜ ƻŦ {ŜƴǎƛƻΩǎ ōƛƎƎŜǎǘ ŎƘŀƭƭŜƴƎŜǎ is that standards are less developed and 
not applied in the welfare sector. National guides for welfare technology standards are missing. ά!ǎ ŀ ǎǳǇǇƭƛŜǊ 
we do not have any standardizŀǘƛƻƴ ōƻŘȅ ƻǊ ŀƎŜƴŎȅ ǿŜ Ŏŀƴ Ǝƻ ǘƻέΣ ǎŀȅǎ the companyΩǎ CTO. Norway has many 
municipalities using different solutions and demanding different products implemented in different ways. This is 
also a challenge for municipalities that want patient control. There are no standards defining electronic medical 
records, response centres, or for receiving obligations from healthcare professionals. One example for this is the 
area of electronic medical records, where there are three vendors and all of them are defined differently. Sensio 
must therefore apply and handle three different standards in tendering processes. The lack of standards prevents 
innovation. If the municipality asks for two suppliers to collaborate, Sensio may experience that potential 
partners do not want cooperation because of the use of different standards. Strøm-Gundersen says ǘƘŀǘ άto 
establish and reduce risk in innovation processes, more standards should be developed and applied to the sector 
ōƻǘƘ ŀƳƻƴƎ ǇǊƻŘǳŎŜǊǎ ŀƴŘ ǳǎŜǊǎέΦ !ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ /¢hΣ άΧ ǘƘŜ ǘƛƳŜ ǿŀƛǘƛƴƎ ŦƻǊ ǎǘŀƴŘŀǊŘǎ ǘƻ ōŜ ŘŜǾŜƭƻǇŜŘ ŀƴŘ 
ŀŎǘƛǾŀǘŜŘ Ǉǳǘǎ ƛƴƴƻǾŀǘƛƻƴ ǇǊƻŎŜǎǎŜǎ ƻƴ ƘƻƭŘέΦ 

Sensio sees new challenges related to the lack of standards within upcoming business opportunities and 
innovation projects such as the use of protocols for administration and patient care and medical treatment. Lack 
of standards causes uncertainty among suppliers and customers. With the lack of standards, the consumer gets 
poorer solutions. The CTO states ŦǳǊǘƘŜǊ ǘƘŀǘ άL ǘƘƛƴƪ ǘƘŀǘ ŦƻǊ ōƻǘƘ ǘƘŜ ǎƻŎƛŜǘȅ ŀƴŘ ǳǎ ŀǎ ŀ ǎǳǇǇƭƛŜǊ ƻŦ ǎƻƭǳǘƛƻƴǎΣ 
we will clearly be able to deliver better products if the standardization process was accelerating and more 
standards were available to apply.έ 

4.5. Petroleum production 

Ever since oil was discovered in Norway in 1969, the petroleum 
industry has gained increased importance for the Norwegian 
economy. For instance, although only 3.5 percent of all employed 
bƻǊǿŜƎƛŀƴǎ ǿƻǊƪŜŘ ǿƛǘƘƛƴ ǘƘŜ ƛƴŘǳǎǘǊȅ ƛƴ нлмпΣ ǘƘŜ ǎŜŎǘƻǊΩǎ 
share of total value added to the economy was approximately 22 
percent the same year. Industry-specific standards have been 
developed in tandem with the ƛƴŘǳǎǘǊȅΩǎ growth in economic 
importance, ensuring efficient production procedures as well as 
safe and healthy work environments. Today, there is a vast range 
of standards targeting the industry, ranging from health and 
safety standards to technical production standards. Drilling 
standards, for instance, specify principles and requirements for fixed and floating platforms, including well 
maintenance, well control systems, in addition to specifications relating to well pipes, riser systems, well 
cementation and pressure testing. Although somewhat indirectly, one could argue that standards used in the 
industry have contributed to and enabled economic growth and financing of the Norwegian welfare system, the 
latter depending heavily on public tax revenues from the industry. Although the future price of oil is expected to 
remain somewhat lower than its record high average price in 2014, the industry will play a dominant role in the 
Norwegian economy also in the years to come. The petroleum estimate in our industry-specific regression 
analysis indicates a strong correlation between the application of new standards and labour productivity. 

The use of standards 
The petroleum production sector includes both extraction and refinement of petroleum resources, as well as the 
petroleum supply industry providing various support activities and manufactured goods.16  In the dataset, 
petroleum production mainly represents larger companies compared to the remaining sectors studied. Three 
out of four companies are medium-sized or big companies. The sector is further characterised by global 
companies. Nearly 70 percent of the companies operate in both domestic and foreign markets. The following 

                                                                 

16 See appendix section A7 for a detailed definition of the sector according to NACE industrial classification codes. 

Key information ς data set:  
141 Norwegian companies 

Company size: 
Micro: 6% 
Small: 19% 
Medium: 31% 
Large: 43% 

Share of exporting 
companies in 
sample: 68% 

Use of standards: 

¶ Management 
standards: 34% 

¶ Technical 
standards: 98% 
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ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎΩ ŜȄǇŜǊƛŜƴŎŜǎ ƻŦ ǎǘŀƴŘŀǊŘƛȊŀǘƛƻƴ ǊŜŦƭŜŎǘǎ ǘƘŜ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎǎ ƻŦ ǘƘŜ ŎƻƳǇŀƴƛŜǎ ƛƴ ǘƘŜ 
sector. 

wŜƎŀǊŘƛƴƎ ǘƘŜ ǉǳŜǎǘƛƻƴ ά²Ƙŀǘ ǎǘŀƴŘŀǊŘǎ ŀǊŜ Ƴƻǎǘ ǳǎŜŘ ƛƴ ȅƻǳǊ ŎƻƳǇŀƴȅΚέΣ multiple answers were allowed. 
Nearly all respondents replied that they use national, European or international standards, which is the same 
tendency as that of companies within the manufacturing industry. With regards to standards used, the petroleum 
companies stand out in one area: one out of three respondents within this sector reported that company-specific 
standards are among the most used standards in their company. 

Figure 4-21: What standards are the most used in your company? (Multiple answers allowed - in percent), N=141 

 

A deeper dive into the survey data reveals that nearly all petroleum companies use technical standards, which 
also makes companies in this sector stand out as super-users of technical standards among the industry sectors 
studied. The use of technical standards is closely related to the use of product standards. The use of technical 
standards was operationalised into the two sub-categories product standards and other standards. The 
respondents were asked to report which type of technical standards their companies use. In line with the 
situation in the average survey company, the most used technical standard type is product standards. In addition, 
nearly 2/3 of petroleum companies also use other technical standards. That is 20 percent more than the use of 
ƻǘƘŜǊ ǘŜŎƘƴƛŎŀƭ ǎǘŀƴŘŀǊŘǎ ŀŎǊƻǎǎ ŀƭƭ ǎŜŎǘƻǊǎ ǎǘǳŘƛŜŘΦ 9ȄŀƳǇƭŜǎ ƻŦ άƻǘƘŜǊέ ǘŜŎƘƴƛŎŀƭ ǎǘŀƴŘŀǊŘǎ ǳǎŜŘ ƛƴ ǘƘŜ 
petroleum industry are standards on how to perform certain tasks such as welding, inspections or general 
maintenance work, standards on how to use a certain type of equipment or standards for making contracts.  
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Figure 4-22: Distribution of standards used (Multiple answers allowed ς in percent of total sample), N=141 

 

Compared to the survey average, the petroleum companies are limited users of quality management standards 
(see Figure 4-22).  The use of management standards might relate to a wide range of standards areas. Therefore, 
the management standard variable was divided into smaller categories such as quality management standards, 
health and safety management standards, environment management standards, security management 
standards and other. The respondents were asked to report on which of these standards their companies use. 
Multiple answers were allowed. While nearly half the total companies studied use management standards, only 
about one third of the petroleum companies are users of management standards. The limited use is especially 
related to qualitative management standards. The UK standardization study (Hogan et al. 2015) also 
demonstrates the importance of the use of management standards in the energy sector where oil and gas is an 
important industry. Respondents within the UK energy sector underline that health and safety standards, in 
addition to environmental standards and quality management standards, are widely used. The nature of 
activities in the energy sector, which involves dealing with hazardous materials and working in dangerous 
environments means that the health and safety of employees is a top priority together with reducing the risk of 
harm to the environment. The use of quality management standards demonstrates that compliance is commonly 
a pre-qualification requirement to tender for manufacturing or service contracts.  

Sales, marketing and market access 
The results presented in Figure 4-23 indicate that standards benefit the petroleum companies studied. In the 
survey, the respondents were asked to evaluate a set of potential benefits of standards on a scale from 1 = 
disagree to 5 = agree. The respondents strongly agreed with the statements expressing that standards benefit 
their company. The respondents agreed to a very high degree with ǘƘŜ ǎǘŀǘŜƳŜƴǘǎ άǎǘŀƴŘŀǊŘǎ ƛƳǇǊƻǾŜ ǘƘŜ 
ǉǳŀƭƛǘȅ ƻŦ ƻǳǊ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎέΣ άǎǘŀƴŘŀǊŘǎ ǎƛƳǇƭƛŦȅ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ōŜǘǿŜŜƴ ǇǊƻŘǳŎŜǊ ŀƴŘ ŎǳǎǘƻƳŜǊέ ŀƴŘ 
άǎǘŀƴŘŀǊŘǎ ŎǊŜŀǘŜ ǘǊǳǎǘ ŀƴŘ ŎƻƴŦƛŘŜƴŎŜ ǿƛǘƘ ƻǳǊ ŎǳǎǘƻƳŜǊǎέΣ ŎƻƳǇŀǊŜŘ ǘƻ ǘƘŜ ŀǾŜǊŀƎŜ ǎǳǊǾŜȅŜŘ ŎƻƳǇŀƴȅΦ  

31%
26% 29%

24%

4%

65% 63%

45%

24%
31%

15%
7%

64%

41%

Quality
management

standards

Health and
safety

management
standards

Environment
management

standards

Security
management

standards (e.g.
ICT)

Other Product
standards

Others

Management standards Technical standards

Petroleum All sectors



   
M E N O N EC O N O MI C S 6 1 R A P PO RT 

 

Figure 4-23: Sales, marketing and market access, N=141 

 

One interesting finding regarding different variables describing different sides of the relationship between 
standards and sales, marketing and access is linkŜŘ ǘƻ ŎƻƳǇŀƴȅ ǎƛȊŜ ŀƴŘ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎΩ ŜǾŀƭǳŀǘƛƻƴ ƻŦ Ƙƻǿ 
important following and applying standards is ǘƻ ǘƘŜƛǊ ŎƻƳǇŀƴȅΩǎ plan for the future. Regression analyses 
indicate that the bigger the companies, the more the respondents agree with the statements listed in Figure 
4-24. Regression analyses support that the more important respondents find following and applying standards 
to their companies, the more the respondents agree with the statements listed in Figure 4-23. One of the 
respondents explained the relationship between sales, marketing and access by elaborating that ά{ǘŀƴŘŀǊŘǎ ŀǊŜ 
used foǊ ǘŜƴŘŜǊƛƴƎ ŀƴŘ ŀǊŜ ƻŦǘŜƴ ǘƘŜ ōŀǎƛǎ ŦƻǊ ŘŜƭƛǾŜǊȅέ. Other respondents supported this statement.  

The respondents were given the opportunity to elaborate on their answers regarding their evaluations of the 
statements in Figure 4-23. Many respondents within the Petroleum sector used the opportunity to point out that 
standards help building mutual trust and strengthen communication especially with regards to safety and 
product quality demands. άtǊƛƻǊƛǘƛŜǎ ŀƴŘ ǎŀŦŜǘȅ ǊŜǉǳƛǊŜƳŜƴǘǎ ƛƴ ŘƛŦŦŜǊŜƴǘ ŎƻǳƴǘǊƛŜǎ ŀǊŜ ŎƻǾŜǊŜŘ ōȅ ǘƘŜ ǎŜǘ ƻŦ 
standards, and a global engineering company like ours will be able to efficiently provide services globally due to 
access to ǘƘŜ ǎǘŀƴŘŀǊŘǎέ, one of the respondents elaborated.  

Production and supply chain efficiency 
Figure 4-24 displays the respondentsΩ view on the relationship between standardization and innovation. This 
figure is based on yes-ƴƻ ǉǳŜǎǘƛƻƴǎ ǊŜƭŀǘŜŘ ǘƻ ŘƛŦŦŜǊŜƴǘ ŘƛƳŜƴǎƛƻƴǎ ƻŦ Ƙƻǿ ǎǘŀƴŘŀǊŘƛȊŀǘƛƻƴ ŀŦŦŜŎǘǎ ŎƻƳǇŀƴƛŜǎΩ 
ability or willingness to develop innovative solutions. ¢ƻ ǘƘŜ ǉǳŜǎǘƛƻƴ άLƴ ǿƘŀǘ ǿŀȅ Řƻ ǎǘŀƴŘŀǊŘǎ ŀŦŦŜŎǘ ȅƻǳǊ 
ŎƻƳǇŀƴȅΩǎ ŀōƛƭƛǘȅ ƻǊ ǿƛƭƭƛƴƎƴŜǎǎ ǘƻ ŘŜǾŜƭƻǇ ƛƴƴƻǾŀǘƛǾŜ ǎƻƭǳǘƛƻƴǎΚέΣ ǘƘŜ ǇŜǘǊƻƭŜǳƳ ŎƻƳǇŀƴƛŜǎ ǊŜǎǇƻƴŘŜŘ ǘƘŜ 
same way as the survey average. Most petroleum companies agree that following standards is a good means for 
following technical developments. At the same time, standardization does not seem to prevent petroleum 
companies from developing innovative technology. For 30 percent of the petroleum companies, applying 
standards enables them to put more resources into developing innovative activities.  
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Figure 4-24: In what way do standards affect your company's ability or willingness to develop innovative solutions? (in 
percent), N=141 

 

Further analysis of the survey data confirms that standardization contributes to strengthening work tasks and 
ŎƻƳƳǳƴƛŎŀǘƛƻƴ ŀŎǊƻǎǎ ǘƘŜ ŎƻƳǇŀƴƛŜǎΩ ǾŀƭǳŜ ŎƘŀƛƴǎ όǎŜŜ Figure 4-24). One a scale from 1 = disagree, to 5 = agree, 
most respondents representing the petroleum sector agreed that standards affect the production and supply 
chain efficiency in a positive direction. Among the petroleum companies, standards are an especially important 
means to simplify purchase and tendering processes. The sector is characterised and influenced by governmental 
regulations. This may be the reason why petroleum respondents agree to a larger extent than the other sectors 
ǘƻ ǘƘŜ ǎǘŀǘŜƳŜƴǘ άǎǘŀƴŘŀǊŘǎ ƘŜƭǇ ǘƻ ŎƻƳǇƭȅ ǿƛǘƘ ǊŜƎǳƭŀǘƛƻƴǎέΦ  

Figure 4-25: Production and supply chain efficiency (In percent), N=141 
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Case study: Statoil ASA17 

Statoil was founded as The Norwegian State Oil company (Statoil) in 1972. Currently Statoil is by far the largest 

company in Norway and the Nordic region measured by sales income. Statoil is an international energy 

company with operations in over 30 countries and employs about 21 000 employees and consultants 

worldwide. The company is headquartered in Stavanger Norway and about 18 000 their employees work in 

Norway.  

Partly due to the dramatic drop in oil prices from 2014, Statoil, like the rest of the oil and gas industry, needed 

to pursue cost cutting measures throughout their operations. Statoil is currently implementing a cost efficiency 

program called SSI ς Simplification, Standardization and Industrialization. Through the implementation of SSI, 

Statoil reduces cost by removing customized solutions and implementing standards to induce industrialization. 

¢ƘǳǎΣ ǎƛƳǇƭƛŦƛŎŀǘƛƻƴ ŀƴŘ ǎǘŀƴŘŀǊŘƛȊŀǘƛƻƴ ƛǎ ŀǘ ǘƘŜ ŎƻǊŜ ƻŦ {ǘŀǘƻƛƭΩǎ Ŏƻǎǘ ǎŀǾƛƴƎ ǎǘǊŀǘŜƎȅΦ  Lƴ ǘƘŜ мффлǎ ǘƘŜ 

Norwegian oil and gas industry pursued the use of standards to reduce costs, with great success. Back then the 

Norwegian oil and gas industry including Statoil experienced a similar situation as it is now. In the mid-1990s, 

the industry cost level combined with low oil prices made development of new projects in the North Sea oil 

unprofitable. At that time the Ministry of Industry and Energy took the initiative to form a Development and 

Operations Forum for the Norwegian petroleum sector. This forum developed an industry initiative called 

NORSOK-(Norsk sokkels konkurransefortrinn) for which harmonizing the specifications of the Norwegian oil 

companies Hydro, Saga and Statoil into NORSOK standards was a significant part of this initiative. The NORSOK 

standards, managed by Standards Norway, did to a large degree refer to international standards and provided 

additions to them.  

It is documented that Statoil and the Norwegian Oil and Gas Industry were at their most cost effective in 

project development around the year 20ллΦ ²ƘŜƴ ǘƘŜ ƻƛƭ ǇǊƛŎŜ ǊƻǎŜ ŘǳǊƛƴƎ ǘƘŜ нлллǎΣ ǘƘŜ ƻƛƭ ŀƴŘ Ǝŀǎ ƛƴŘǳǎǘǊȅΩǎ 

focus shifted towards expanding production, rather than concentrating on the use of common industry and 

international standards in procurement processes. Expensive customized orders to suppliers, packed with 

extensive company-specific requirements, again became the norm again. Through the SSI program Statoil now 

go through all their topside equipment, reducing the complexity one by one, seeking to link their procurement 

to established standards. By removing simple and unnecessary features, Statoil has managed to bring down 

Ŏƻǎǘǎ ƻŦ ǎƻƳŜ ŜǉǳƛǇƳŜƴǘ ōȅ ǳǇ ǘƻ фл ǇŜǊŎŜƴǘ ƛƴ ŜǉǳƛǇƳŜƴǘ ǇŀŎƪŀƎŜǎ ǘƘŜ Ǉŀǎǘ ŦƛǾŜ ȅŜŀǊǎΦ ¢ƘŜ ŎƻƳǇŀƴȅΩǎ 

ambition is to reduce the cost of equipment and equipment packages with more than 50 percent compared to 

the 2013-level, according to Statoil the results of its standardization work have been very positive so far.  

Statoil is also an active participant in international standardization and is encouraging for implementation of 

industry standards globally. They emphasize that company-based requirements are a general problem and 

industrialization of the value chain demands compliance with standards across operators. Thus, recently, the 

largest oil producing companies of the world have initiated a new cooperation making more harmonized and 

common purchase specifications based on industry and international reference standards that will benefit the 

whole industry. The initiative is run through International Association of Oil and Gas Producers (IOGP) Joint 

Industry Project 33. The harmonized additions will be offered to the respective Standardization Development 

Bodies for inclusion in the relevant standards. Moreover, a recent extensive revision of the Norwegian NORSOK 

standards concluded that nearly 20 percent of the 79 NORSOK-standards should be withdrawn, and that the 

Norwegian oil and gas industry should take an active part in making the remaining standards become 

international ISO and IEC standards. 

                                                                 

17 There is currently a proposal from the the board of directors of Statoil to change the name of the company to Equinor. 
The new name will be proposed to shareholders in a resolution to the Annual General Meeting on 15th of May 2018. 
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4.6. Process industry and materials  

The process industry has been characterized by global 
consolidation in recent decades. The markets have become 
more integrated globally, and the industry is marked by a 
demanding mix of three competition factors: large irreversible 
capital investments, high fixed costs relative to variable costs 
and homogeneous products. Industries with these competitive 
conditions are highly sensitive to overcapacity. The Nordic 
countries have experienced a downturn in production after the 
financial crisis. For instance, the steel production in Sweden 
went down 20 percent from 2007 to 2016, while the Norwegian 
production declined by 12 percent and Finnish production 7 percent. This follows the global pattern where 
production shifts from the western to eastern economies. Steel production in the EU went down 23 percent from 
2007 to 2016, while steel production in Asia increased by 50 percent during the same period.18  

Nordic companies try to compensate for high labor costs through product quality and thus higher prices, 
especially in consumer goods and technology markets. Access to competent labor is important, but processes 
are often automated, so the ability to further develop and improve production processes is even more critical. 
In the development of new processes and cleaner products, researchers work systematically in the industrial 
halls, together with the operators and engineers in the company. The same applies to the workshop expertise in 
industrial research and development units.  

The use of standards 
The process industry and materials sector includes production of a wide range of products including chemicals, 
wood based products and basic metal.19 Figure 4-26 presents an overview of the standards used in the process 
industry sector. As for the rest of the companies that participated in the survey, almost nine out of ten 
respondents state that their companies use national, European or international standards. In other words, 
standardization is also very important for process industry sector development, which corresponds to the 
situation in other business sectors in the Nordic countries. Process industry and materials is a highly international 
sector, with 92 percent of companies operating both in domestic and foreign markets. The high number of 
companies operating in international markets may explain the high number of companies using national, 
European and international standards. One of the respondents supports even more cooperation among 
standardization bodies across countries to comply with standards by elaborating that ά{ǘŀƴŘŀǊŘǎ ǎƘƻǳƭŘ ōŜ ŜǾŜƴ 
more harmonised at a global level to avoid that each country develops unique legislation and standardsέ. Another 
respondent highlighted the importance of the use of standards by explaining that; άΧ ǎǘŀndards make it easier 
to describe production and products, and define what is good quality and what is not. Standards promote a 
ǎǘǊǳŎǘǳǊŜŘ ǿŀȅ ǘƻ ǿƻǊƪέ. A third respondent claimed that άΧ ŀǇǇƭȅƛƴƎ ǎǘŀƴŘŀǊŘǎ ŘƻŜǎ ƴƻǘ ǇǊƻƳƻǘŜ ŎƘŜŀǇŜǊ 
products, but products tƘŀǘ ŀǊŜ ƳƻǊŜ ǘǊǳǎǘǿƻǊǘƘȅέ. As with the rest of the Nordic sample, the understanding of 
the importance of standards increases with larger company size.  

Compared to the total number of companies that participated in the survey, there is a higher number of process 
and materials companies that use consortia standards than among the remaining sectors.  

                                                                 

18 https://www.worldsteel.org/en/dam/jcr:3e275c73-6f11-4e7f-a5d8-23d9bc5c508f/Steel+Statistical+Yearbook+2017.pdf 
19 See appendix section A7 for a detailed definition of the sector according to NACE industrial classification codes. 

Key information ς data set: 92 companies 
from Finland, Sweden and Denmark 

Company size 
Micro: 14% 
Small: 28% 
Medium: 29% 
Large: 28% 

Share of exporting 
companies in sample: 92% 

Use of standards: 

¶ Management 
standards: 79% 

¶ Technical 
standards: 76% 
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Figure 4-26: What standards are the most used in your company? (Multiple answers allowed - in percent), N=92 

 

The process and materials sector stands out in the Nordic survey due to the high number of companies using 
management standards (79 percent), which is the same across all countries. Small and medium-sized companies 
contribute to raising the high share of companies using management standards. The use of management 
standards might relate to a wide range of standards areas. Therefore, the management standard variable was 
divided into smaller categories such as quality management standards, health and safety management 
standards, environment management standards, security management standards and other. The respondents 
were asked to report on which management standards their companies use. Multiple answers were allowed. The 
process industry companies are particularly active users of quality management standards, environment 
management standards and health and safety management standards (Figure 4-26).  

In addition to being a diligent user of management standards, the process industry is an active user of technical 
standards. Three out of four companies report that they use technical standards. The use of technical standards 
is closely related to the use of product standards. The use of technical standards was operationalised into the 
two sub-categories product standards and other standards. The respondents were asked to report which type of 
technical standards their companies use. Multiple answers were allowed. Similar to the rest of the Nordic 
standard sample, the process industry companies are frequent users of product standards (Figure 4-27). 
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Figure 4-27: Distribution of standards used (Multiple answers allowed ς in percent of total sample), N=92 

 

Sales, marketing and market access 
How the use of standards affects economic development at the micro level becomes clear when the process 
industry respondents answer questions about the relationship between standards and sales, marketing and 
market access. On various statements regarding benefits related to sales, marketing and market access, 
respondents were asked to rate these on a scale of 1 = disagree to 5 = agree. Creating trust and confidence with 
customers is regarded as the commercially most important feature of standards. In general, there are few 
discrepancies for companies in the sector as compared to the average. The vast majority of respondents, like the 
cross-sector average of the companies that participated in the survey, agreed that following standards has 
benefits for the company. FoƭƭƻǿƛƴƎ ǎǘŀƴŘŀǊŘǎ ƳŀƪŜǎ ŎƻƳǇŀƴƛŜǎ ƛƴŎǊŜŀǎŜ ǘƘŜ ŎƻƳǇŀǘƛōƛƭƛǘȅ ƻŦ ǘƘŜ ŎƻƳǇŀƴƛŜǎΩ 
products and services with target markets, improves the quality of products and services, simplifies 
communication between producer and customer and creates trust and confidence among ǘƘŜ ŎƻƳǇŀƴƛŜǎΩ 
customers. ¢ƻ ǘƘŜ ǎǘŀǘŜƳŜƴǘ άǘƘŜ ǳǎŜ ƻŦ ǎǘŀƴŘŀǊŘǎ ǎƛƳǇƭƛŦƛŜǎ ŦƻǊ Ƴȅ ŎƻƳǇŀƴȅ ǘƻ ŜȄǇƻǊǘ ƎƻƻŘǎ ŀƴŘ ǎŜǊǾƛŎŜǎέΣ 
there were slightly fewer companies that agreed. This finding might be caused by the sectorΩs long tradition for 
export and that e.g. many of the companies are born global or influenced by global ownership. When the share 
of export is high, the experience of the relationship between export and standards becomes a routine or a normal 
sales and marketing practice.  

One of the Swedish respondents elaborated on perspectives on benefits and sales by explaining that when his 
ŎƻƳǇŀƴȅΩǎ ǎǳōŎƻƴǘǊŀŎǘƻǊǎ ǊŜŦǳǎŜ ǘƻ ǳǎŜ ŀƴŘ ŀǇǇƭȅ ǇǊƻŘǳŎǘ ǎǘŀƴŘŀǊŘǎΣ the company is forced to find new business 
partners that share its aim of delivering products and ǎŜǊǾƛŎŜǎ ǘƘŀǘ ŎƻǊǊŜǎǇƻƴŘ ǿƛǘƘ ǘƘŜ ŎǳǎǘƻƳŜǊǎΩ ŜȄǇŜŎǘŀǘƛƻƴǎ 
regarding price, functions, flexibility, etc.  

The survey results indicate that the companies within the process and materials sector experience benefits of 
standards to a lower degree than the total sample average. This is exemplified by the replies to the Swedish 
survey, which convey that the use of standards risks affecting production efficiency in a negative way, making 
production more expensive. One of the Swedish respondents elaborated this finding by claiming that άǎƻƳŜǘƛƳŜǎ 
standards lead to more expensive solutions and constructions. Standards do often limit alternatives and might 
ŀƭǎƻ ōŜŎƻƳŜ ŀ ōŀǊǊƛŜǊ ŦƻǊ ŘŜǾŜƭƻǇƳŜƴǘέ. Many Swedish companies use standards because their customers 
require it.  
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Figure 4-28: Sales, marketing and market access, N=92 

 

Regression analyses indicate that the bigger the companies, the more the respondents agree with the statements 
listed in Figure 4-28. Regression analyses support that the more important respondents find following and 
applying standards to their companies, the more the respondents agree with the statements listed in Figure 4-28. 
For the highly global market-oriented process industry and materials sectors, international standards are 
important to be able to compete on target markets. That might be the reason why one of the respondents 
elaborates that ά{ǘŀƴŘŀǊŘǎ ǎƘƻǳƭŘ ōŜ ƘŀǊƳƻƴƛǎŜŘ ƳƻǊŜ ŀǘ ŀ Ǝƭƻōŀƭ ƭŜǾŜƭ to avoid that countries develop their own 
ƴŀǘƛƻƴŀƭ ƭŜƎƛǎƭŀǘƛƻƴ ŀƴŘ ǊŜƎǳƭŀǘƛƻƴǎέ.  

Production and supply chain efficiency 

Figure 4-29 presents the survey response on issues regarding the relationship between the use of standards and 
innovation. The figure presents different statements with the aim of illuminating different insights on the 
ǉǳŜǎǘƛƻƴ άLƴ ǿƘŀǘ ǿŀȅ Řƻ ǎǘŀƴŘŀǊŘǎ ŀŦŦŜŎǘ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ ŀōƛƭƛǘȅ ƻǊ ǿƛƭƭƛƴƎƴŜǎǎ ǘƻ ŘŜǾŜƭƻǇ ƛƴƴƻǾŀǘƛve 
solutions?έΦ ¢ƘŜ ŦƛƎǳǊŜ ƛǎ ōŀǎŜŘ ƻƴ Řŀǘŀ ŦǊƻƳ ǘƘŜ ŎƻƳǇŀƴƛŜǎ ǘƘŀǘ ŎƻƴŦƛǊƳŜŘ άȅŜǎέ ƻƴ ŘƛŦŦŜǊŜƴǘ ŘƛƳŜƴǎƛƻƴǎ ƻŦ 
Ƙƻǿ ǎǘŀƴŘŀǊŘƛȊŀǘƛƻƴ ŀŦŦŜŎǘǎ ŎƻƳǇŀƴƛŜǎΩ ŀōƛƭƛǘȅ ƻǊ ǿƛƭƭƛƴƎƴŜǎǎ ǘƻ ŘŜǾŜƭƻǇ ƛƴƴƻǾŀǘƛǾŜ ǎƻƭǳǘƛƻƴǎΦ The companies in 
the process and materials industry are approximating the average, and no single country deviates in a significant 
way. However, a tendency is that the responses become more positive the bigger the company is. 
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Figure 4-29: In what way do standards affect your company's ability or willingness to develop innovative solutions? (in 
percent), N=92 

 

Some of the respondents further specified their answers regarding production and supply chain efficiency. One 
respondent claimed that άΧ ǿŜ ǳǎŜ ǎǘŀƴŘŀǊŘǎ ǘƻ ŘŜǾŜƭƻǇ ƻǳǊ ǇǊƻŘǳŎǘƛƻƴέΦ ¢ƘŜ ǊŜǎǇƻƴŘŜƴǘΩǎ experience is that 
as long as ŜƴŘ ǳǎŜǊǎ ƻŦ Ƙƛǎ ŎƻƳǇŀƴȅΩǎ ǇǊƻŘǳŎǘǎ ŘŜƳŀƴŘ ǎǇŜŎƛŦƛŎ ǎǘŀƴŘŀǊŘǎΣ ǘƘŜ ŎƻƳǇŀƴȅ ƛǎ ŦƻǊŎŜŘ ǘƻ ǎǘǊŀǘŜƎƛŎŀƭƭȅ 
focus on standards throughout the whole value chain. Unless it uses standards, the company quickly loses 
customers. At the same time, a group of respondents also elaborated their concern regarding the balance 
ōŜǘǿŜŜƴ ǳǎŜ ƻŦ ǎǘŀƴŘŀǊŘǎ ŀƴŘ ǘƘŜ ŎƻƳǇŀƴƛŜǎΩ ƛƴƴƻǾŀǘƛƻƴ ǎǘǊŀǘŜƎƛŜǎΦ One of the respondents explained that 
ά{ƻƳŜǘƛƳŜǎ ǎǘŀƴŘŀǊŘǎ ƎŜǘ ǘƻƻ ƳǳŎƘ ƛƴŦƭǳŜƴŎŜΣ ǿƘƛŎƘ ǊŜǎǳƭǘǎ ƛƴ ƳƻǊe expensive solutions. Standards might limit 
alternative solutions and sometimes be a barrier to innovŀǘƛƻƴέΦ 
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Figure 4-30: Production and supply chain efficiency (in percent), N=92 

 

Figure 4-30 presents an overview of the process industry respondentsΩ experiences on the question of how 
standards contribute to and influence the value chain in different ways. The respondents were asked to evaluate 
their degree of agreement on a scale from 1 = disagree, to 5 = agree. Also on these statements, the respondents 
within the process industry sector did not statistically deviate from the other sectors studied in this survey. None 
of the three countries deviated significantly from the major tendŜƴŎƛŜǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ŎƻƳǇŀƴƛŜǎΩ ŜȄǇŜǊƛŜƴŎŜǎ ƻŦ 
the relationship between production and supply chain efficiency. Here, the same tendency as for other sectors 
can be found: the larger the company, the more the respondents agree with the suggested statements. 

Case study: SSAB  

SSAB (Svenskt Stål AB) is a Nordic steel manufacturer. It has a long history dating back to the 19th century in 
Sweden. It has its roots in many smaller local companies in the iron industry and metallurgy. Present-day SSAB 
has four production sites in Sweden, two in Finland, one in Russia and two in the USA. It has around 16 000 
employees globally, and its turnover is 55 billion Swedish kronor. The company operates globally and its products 
are sold all over the world to various industries and construction companies using steel in their production. The 
most important markets are the Nordics and North America. In AHSS (advanced high-strength steels), SSAB is a 
global leader.  

The company expanded to Finland in 2014 when it acquired Rautaruukki, originally a government-owned 
company founded in 1960. The company's main target was to secure a raw material supply for the Finnish marine 
industry. In its early years, Rautaruukki utilized Finnish ore resources, but later started importing iron ore. The 
company also owned mines of which the most notable was Otanmäki, located in Kainuu in the northern part of 
Finland. Over the decades, Rautaruukki diversified its production to new products like more processed steel 
products for different industry sectors.  

SSAB uses many kinds of standards, mainly ISO standards for management systems and different technical 
standards. ISO standards like ISO EN 15804 and EN ISO 14025 are used in life-cycle management to prove that 
{{!.Ωǎ ǇǊƻŘǳŎǘƛƻƴ ƳŜŜǘǎ ǘƘŜ ƴŜŜŘǎ ƻŦ ǎǳstainable business. Those standards point out that a third party has 
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ŎŜǊǘƛŦƛŎŀǘŜŘ {{!.Ωǎ ǇǊƻŎŜǎǎŜǎΦ Lƴ ǘŜŎƘƴƛŎŀƭ ǎǘŀƴŘŀǊŘǎΣ 9b млфл ƛǎ ƻƴŜ ƻŦ ǘƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ǎǘŀƴŘŀǊŘǎ ŦƻǊ ǘƘŜ 
steel industry and SSAB. SSAB has certified factory production control for manufacturers of hot-rolled steel 
products according to EN 1090, which guarantees that steel is functional for intended use, and gives right to use 
CE marking. That is a safety question for instance in construction where steel is used for bearing structures. 

The fact that SSAB has its background in many independent companies, production sites and countries is also 
ǊŜŦƭŜŎǘŜŘ ƛƴ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŎǳǊǊŜƴǘ ǳǎŜ ƻŦ ǘƘŜ ǎǘŀƴŘŀǊŘǎΦ ¢ƘŜǊŜ ŀǊŜ ōƻǘƘ ŎƻƳǇŀƴȅǿƛŘŜ ǿŀȅǎ ƻŦ ǳǎƛƴƎ ǎǘŀƴŘŀǊŘǎ 
and more site-specific use of them. This case is based on the perspective seen from the Raahe production site in 
Finland. Raahe ǿŀǎ ǘƘŜ ŦƛǊǎǘ ǇǊƻŘǳŎǘƛƻƴ ǎƛǘŜ ŦƻǳƴŘŜŘ ōȅ wŀǳǘŀǊǳǳƪƪƛΣ ŀƴŘ ƴƻǿŀŘŀȅǎ ƛǘ ƛǎ {{!.Ωǎ ōƛƎƎŜǎǘ 
production unit measured by number of employees.  

In the steel industry, more or less all products are produced according to specific standards. For that reason, 
standards are a prerequisite for market access, especially in the petroleum and offshore industries. It is practically 
impossible to sell anything that has not been standardized to these industries. Moreover, the standards 
concerning production technologies are important for efficient investments in new technology and facilities. 
Another very important reason for using standards is the safety of SSABΩs own employees and customers. 
Following standards supports process planning and production safety. Without standards, everything would have 
to be tested separately by SSAB. The standard proves that required tests have already been carried out, which 
saves both time and money. When all the suppliers work according to the standards, CE-certification is easier to 
obtain. 

Recently, SSAB has invested in a new liquefied natural gas (LNG) terminal in Raahe to improve environmental 
friendliness. LNG technologies are rather new, at least in Finland, and for that reason some of them are not 
standardized. Due to this, the investment required extra work and collaboration between the company and the 
officials. The project was successfully completed, but it revealed in a concrete way why it is important to have 
standardized technologies. 

In opening new markets, SSAB sells steel also for safety purposes - like structures that are used in war zones. 
They need to be bullet-proof, and there are standards that also cover these requirements. In this case 
standardization is used to guarantee that the steel can be used in solutions that protect human life in hostile 
environments. Use of standards, combined with certification, is important for showing that the production 
processes are in accordance with sustainable development. The certifications guarantee the customers that 
ŜƴǾƛǊƻƴƳŜƴǘŀƭ ƛǎǎǳŜǎ ŀǊŜ ǘŀƪŜƴ ƛƴǘƻ ŀŎŎƻǳƴǘ ƛƴ {{!.Ωǎ ǇǊƻŎŜǎǎŜǎΦ  

According to SSAB, standardization may be a barrier to innovation. Introducing new products is sometimes 
challenging since innovations may require the customer to change their way of doing things. In those cases, the 
ŎǳǎǘƻƳŜǊǎΩ ǇǊƻŘǳŎǘ ǎǘŀƴŘŀǊŘǎ Ƴŀȅ ƭƛƳƛǘ ƛƴǘǊƻŘǳŎǘƛƻƴ ƻŦ ƴŜǿ ǇǊƻŘǳŎǘǎΦ IƻǿŜǾŜǊΣ ƛƴ ǘƘŜ ƭƻƴƎ Ǌǳƴ ǘƘŜ ǎǘŀƴŘŀǊŘǎ 
make marketing of the products more efficient. Even if standardization takes time, it is very useful to the markets 
as a whole.  

In general, benefits exceed the costs of standardization in SSAB. The benefits of standards are typically related 
to health and safety. SSAB can develop its process when it can ǘǊǳǎǘ ǘƘŀǘ ǎǳǇǇƭƛŜǊǎΩ ŜǉǳƛǇƳŜƴǘ ǿƻǊƪǎ ƛƴ its 
ǇǊƻŎŜǎǎŜǎΦ {{!.Ωǎ ŎǳǎǘƻƳŜǊǎ Ŏŀƴ ŀƭǎƻ ǘǊǳǎǘ ǘƘŀǘ ǎǘŜŜƭ ƛǎ ǾŀƭƛŘ ŦƻǊ ǘƘŜ ǇǳǊǇƻǎŜǎ ƛǘ ƛǎ ǳǎŜŘ ŦƻǊΦ ¢Ƙŀǘ ƛǎ ŀ ŎǊƛǘƛŎŀƭ ǎŀŦŜǘȅ 
ƛǎǎǳŜ ŦƻǊ ŀƭƭ {{!.Ωǎ ŎǳǎǘƻƳŜǊǎΦ 
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4.7. Trade 

The Nordic countries are small, open, export-driven, and 
mixed economies. Still, the penetration of foreign 
international retailers in the Nordic countries is relatively low 
compared to other European countries. Denmark is the only 
country represented in this sector analysis.  

The development in total turnover within the wholesale and 
trade sectors between 2010 and 2014 differed somewhat 
between the countries. In Denmark, aggregated turnover 
within the sector fell by almost five percentage points within 
the period. As with the manufacturing sector, the retail industry has undergone quite substantial changes due to 
automation and digitalisation. The increase in labour productivity, facilitated by factors such as automation of 
customer services and online shopping, depends on standards within logistics, efficient management, efficient 
freight, as well as quality assurance standards. Arguably, standards are vital for the recently experienced 
development in turnover, labour and consumer shopping trends to continue. The estimate in our industry-
specific regression analysis indicates a strong correlation between appliance of new standards and labour 
productivity within the trade industry.  

The use of standards 
The trade sector covers both wholesale and retail trade services.20 Most of the survey companies are small 
companies with less than 50 employees. Nearly 90 percent of the companies operate on both domestic and 
international markets. Figure 4-31 provides an overview of the kind of standards the companies use. The figure 
illustrates how trade companies follow the major tendency in the use of standards. Most trade companies make 
use of national, European and international standards, which is the same for the survey sample overall.  

Figure 4-31: What standards are the most used in your company? (Multiple answers allowed - in percent), N=26 

 

Similar to the rest of the sectors studied, a dominating group of respondents (92 percent) in the trade sector 
report that their companies use technical standards. The use of technical standards is closely related to the use 
of product standards. The use of technical standards was operationalised into the two sub-categories; product 

                                                                 

20 See appendix section A7 for a detailed definition of the sector according to NACE industrial classification codes. 
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standards and other standards. The respondents were asked to report which type of technical standards their 
companies use. Four out of five companies reported that they use product standards, in addition to a large group 
reporting that they make use of other technical standards (see Figure 4-32). The studied companies follow the 
average tendency of using management standards (50 percent). The use of management standards might relate 
to a wide range of standards areas. Therefore, the management standard variable was broken down into smaller 
categories such as quality management standards, health and safety management standards, environment 
management standards, security management standards and other. The trade companies deviate in one 
category of management standards and percentagewise, more trade companies use health and safety 
management standards than the survey average. 

Figure 4-32: Distribution of standards used (Multiple answers allowed ς in percent of total sample), N=26 

 

Sales, marketing and market access 
The responses displayed in Figure 4-33 are a strong indication that standards benefit the trade companies 
studied; a result in line with the dominating tendency across the eight sectors studied. The respondents tend to 
agree with the statements expressing that standards benefit their company. In the survey, the respondents were 
asked to evaluate a set of potential benefits of standards on a scale from 1 = disagree to 5 = agree. Figure 4-33 
describes how the trade companies follow the Nordic standardization sample average regarding benefits of 
ǎǘŀƴŘŀǊŘǎΦ ¢ƘŜ ǊŜǎǇƻƴŘŜƴǘǎ ŀƎǊŜŜŘ ǘƻ ŀ ǾŜǊȅ ƘƛƎƘ ƭŜǾŜƭ ǿƛǘƘ ǘƘŜ ǎǘŀǘŜƳŜƴǘǎ άǎǘŀƴŘŀǊŘs increase the compatibility 
ƻŦ ƻǳǊ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǿƛǘƘ ƻǳǊ ǘŀǊƎŜǘ ƳŀǊƪŜǘέΣ άǎǘŀƴŘŀǊŘǎ ǎƛƳǇƭƛŦȅ ŎƻƳmunication between producer and 
ŎǳǎǘƻƳŜǊέ ŀƴŘ άǎǘŀƴŘŀǊŘǎ ŎǊŜŀǘŜ ǘǊǳǎǘ ŀƴŘ ŎƻƴŦƛŘŜƴŎŜ ǿƛǘƘ ƻǳǊ ŎǳǎǘƻƳŜǊǎέΦ  
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Figure 4-33: Sales, marketing and market access ς in percent, N=26 

 

¢ƘŜ ǎǳǊǾŜȅΩǎ trade category included only 26 respondents. Regarding the questions on sales, marketing and 
market access, the free comments section of the survey includes statements from a limited number of 
respondents. The seven respondents who further elaborated on their answers brought up issues related to 
internationalization of standardization work; how to compromise with customers by using standards. The 
answers show an interest among the respondents to increase the focus on the importance of standards. Since 
there were only 26 respondents for the trade sector, no regression analyses have been conducted regarding the 
ǊŜƭŀǘƛƻƴǎƘƛǇ ōŜǘǿŜŜƴ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎΩ ǘŜƴŘŜƴŎƛŜǎ ǘƻ ŜǾŀƭǳŀǘŜ ǘƘŜƛǊ ŀƎǊŜŜƳŜƴǘ ǿƛǘƘ ǘƘŜ ǎǘŀǘŜƳŜƴǘǎ ƛƴ Figure 
4-33 and company size, and the question on how important following and applying standards is to their 
ŎƻƳǇŀƴȅΩǎ plans for the future.  

Production and supply chain efficiency 
Figure 4-34 describes different ways in which standards affect a company's ability to develop innovative 
solutions. In general, the trade companies follow the same major tendency as the other surveyed companies 
ǊŜƭŀǘŜŘ ǘƻ Ƙƻǿ ǎǘŀƴŘŀǊŘǎ ŀŦŦŜŎǘ ǘƘŜƛǊ ŎƻƳǇŀƴƛŜǎΩ ŀōƛƭƛǘȅ ƻǊ ǿƛƭƭƛƴƎƴŜǎǎ ǘƻ ŘŜǾŜƭƻǇ ƛƴƴƻǾŀǘƛǾŜ ǎƻƭǳǘƛƻƴǎΦ Figure 
4-34 highlights that only a limited number of trade respondents claim that standards prevent their companies 
from developing innovative technology, which is notably different from the total survey sample. This may be due 
to a weakness of the data set caused by few respondents within the sector. The trade respondents' answers may 
also be due to low R&D investments related to developing innovative activities.  
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Figure 4-34: In what way do standards affect your company's ability or willingness to develop innovative solutions? (in 
percent), N=26 

 

Figure 4-35 presents an overview of standardsΩ influence in trade companiesΩ production and supply chain 
efficiency. Standardization affects companies' innovation efforts linked to the value chain, both internally and 
externally. One of the trade respondents elaborated on the importance of using standards to agree on a specific 
quality between actors in the value chain: άLǘ ƛǎ ǘƻ ƻǳǊ ŀŘǾŀƴǘŀƎŜ ǘƘŀǘ we are able to demand a specific standard 
when doing business with sub-suppliers. When using standards, we have a common language and 
ǳƴŘŜǊǎǘŀƴŘƛƴƎέ.  

Figure 4-35: Production and supply chain efficiency (in percent), N=26 
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4.8. Seafood and fisheries  

With long historic traditions within shipping and seafaring, 
seafood and fish are among the most important export 
articles for the Norwegian, Swedish, Icelandic and Danish 
economies. Salmon is the main export article, and the vast 
majority of importers of Nordic seafood are other European 
countries. In 2014, Norway exported seafood and fish for 
almost eight billion Euros in total, more than 2.5 times as 
much as Sweden, and close to three times as much as 
Denmark. Iceland exported seafood and fish for about 1.5 
billion dollars, and is the biggest per capita exporter. In 
addition, Norway and Iceland differ from the two other Nordic countries in that a significant share of Norwegian 
and Icelandic exports reach countries outside Europe, Asian countries being the main importers.  

Fisheries and aquaculture is a relatively new field of study with respect to standardization. Increasingly stricter 
requirements from consumers, in addition to environmental organizations, are a driving force for the 
development of standards within the field. Ensuring quality, efficient and sustainable production techniques, 
traceability and transparency, standards have become an important part of the industry, both at the national 
and international level. As the industry is highly international, standardization is an important contributor and 
premise for global trade of seafood and fish.  

The use of standards 
The seafood and fisheries sector includes fishing as well as breeding and processing of fish, crustaceans and 
molluscs.21 The seafood and fisheries sector sample includes 20 Norwegian companies. Although the sample size 
is small compared to the other industries, we expect the respondentsΩ ŀƴǎǿŜǊǎ ǘƻ ōŜ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ŦƻǊ 
Norwegian companies within the Norwegian seafood and fisheries sector that follow and apply standards. The 
main reason for this is that standardization is relatively new in the Norwegian seafood and fisheries sector and 
the total population of companies using standards in this sector is also relatively small compared to other sectors. 
Thus, a smaller sample of respondents can still be representative. Still, one should be aware that small samples 
are more exposed to outliers, which can affect representativeness. This concern is particularly relevant for 
detailed questions that only address a sub-sample of the population of companies within the sector.  

The seafood and fisheries sector mainly consists of actors that operate in both domestic and foreign markets. All 
the companies use technical standards, and one out of four seafood and fisheries companies uses management 
standards. 

Central to Seafood and fisheries is the necessity to demonstrate that the products are safe, traceable and of good 
quality. With regards to the question which standards are used the most, most of the companies report that they 
use national, European and international standards (see Figure 4-36). Seafood and fisheries companies stand out 
in the survey as experienced users of public and governmental standards, which 50 percent of them use. This 
may be explained by the companies' use of public food safety standards controlled and organized by the Food 
Safety Authority. If companies are not able to comply with these standards, the company risks being closed down 
by the public authorities.  

                                                                 

21 See appendix section A7 for a detailed definition of the sector according to NACE industrial classification codes. 

Key information ς data set:  
20 Norwegian companies 

Company size 
Micro: 5% 
Small: 40% 
Medium: 25% 
Large: 30%  

Share of exporting 
companies in sample: 85% 

Use of standards: 

¶ Management 
standards: 25% 

¶ Technical 
standards: 100% 
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Figure 4-36: What standards are the most used in your company? (Multiple answers allowed - in percent), N=20 

 

The use of management standards might relate to a wide range of standards areas. Therefore, the management 
standard variable was divided into smaller categories such as quality management standards, health and safety 
management standards, environment management standards, security management standards and other. The 
respondents were asked to report on which management standards their companies use. Multiple answers were 
allowed. A deeper dive into survey data indicates that the different management standards, listed in Figure 4-37, 
are of less importance for seafood and fisheries companies than for the rest of the surveyed companies.  

The use of technical standards is closely related to the use of product standards. The use of technical standards 
was operationalised into the two sub-categories; product standards and other standards. The respondents were 
asked to report on which technical standards their companies use. Multiple answers were allowed. Fewer 
companies report that they use product standards, and rather make use of other standards. One of the 
informants representing a medium-sized company explained the preference for the use of other technical 
standards as something that is necessary especially during the busiest fishing season. The EU has regulations for 
product labelling that are difficult to apply and follow during periods when large amounts of fish are landed and 
processed. Fish cases, ready to be transported to the European market, are supposed to be labelled with 
information such as type of white fish, fishing equipment used, how the fish is processed etc. On days when a 
large amount of fish is received and processed in a company, labelling might become complicated and labour 
intensive. Thus, the company focuses more on ensuring product quality than the standardization document 
quality. In this situation, the respondent explains, the company uses their own standards for product quality.  

85%

50%

35%

5%

91%

25% 23% 23%

National, European (EN) or
international (ISO, IEC)

Public/ governmental
standards

Company specific standards Other

Seafood and fishery All sectors
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Figure 4-37: Distribution of standards used (Multiple answers allowed ς in percent of total sample), N=20 

 

Sales, marketing and market access 
The survey results displayed in Figure 4-38 indicate that the seafood and fisheries companies benefit from the 
use of standards in different ways. The respondents' answers do not statistically deviate from the total sample, 
but rather follow the same major trends as the other seven sectors studied. On a set of statements related to 
benefits and sales, respondents were asked to evaluate each statement on a scale from 1 = disagree to 5 = agree. 
The seafood and fisheries respondents follow the general survey tendency; they do in general agree (reply 4 or 
5) that standards simplify export and communication, create trust and confidence with customers etc.  

Figure 4-38: Sales, marketing and market access (In percent), N=20 

 

Regarding the questions on sales, marketing and market access, only three of the respondents used the comment 
section of the survey to elaborate on their answers. One of the respondents represents a non-commercial 
business actor, and the questions were therefore not relevant. The two other respondents explained that άǘƘŜ 
ǎǘŀƴŘŀǊŘǎ ǘƘŀǘ ŀǊŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ŦƻǊ ǳǎ ŀǊŜ ƛƴ ƎŜƴŜǊŀƭ ǎǘŀǘǳǘƻǊȅέ, and άstandards contribute to simplification, 
efficiency, control and predictability, betǘŜǊ ǉǳŀƭƛǘȅΣ ōŜǘǘŜǊ ŀƴŘ ƳƻǊŜ ŜŦŦŜŎǘƛǾŜ ƛƴǘŜǊŀŎǘƛƻƴ ŜǘŎΦέ. In addition to 
relatively sparse data from the open response field in the survey, the small number of respondents within the 
seafood and fisheries sector makes it difficult to conduct reliable regression analyses regarding sales, marketing 
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and market access. Benefits identified in this survey are similar to the results from the UK standardization survey 
on the food and drink manufacturing sector (Hogan et al. 2015). The UK study concluded that the food and drink 
manufacturing sector benefits from standards regarding more efficient production processes, quality of input 
products and components, food safety management and more efficient product development and testing, 
helping companies to meet food safety regulations and customer requirements and entering new markets.  

Production and supply chain efficiency 
Figure 4-39 presents the survey response on issues regarding the relationship between the use of standards and 
innovation. The figure presents different statements with the aim of illuminating different insights on the 
ǉǳŜǎǘƛƻƴ άLƴ ǿƘŀǘ ǿŀȅ Řƻ ǎǘŀƴŘŀǊŘǎ ŀŦŦŜŎǘ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ ŀōƛƭƛǘȅ ƻǊ ǿƛƭƭƛƴƎƴŜǎǎ ǘƻ ŘŜǾŜƭƻǇ ƛƴƴƻǾŀǘƛve 
ǎƻƭǳǘƛƻƴǎΚέΦ ¢ƘŜ ŦƛƎǳǊŜ ƛǎ ōŀǎŜŘ ƻƴ Řŀǘŀ ŦǊƻƳ ǘƘŜ ŎƻƳǇŀƴƛŜǎ ǘƘŀǘ ŎƻƴŦƛǊƳŜŘ άȅŜǎέ ƻƴ ŘƛŦŦŜǊŜƴǘ ŘƛƳŜƴǎƛƻƴǎ ƻŦ 
Ƙƻǿ ǎǘŀƴŘŀǊŘƛȊŀǘƛƻƴ ŀŦŦŜŎǘǎ ŎƻƳǇŀƴƛŜǎΩ ŀōƛƭƛǘȅ ƻǊ ǿƛƭƭƛƴƎƴŜǎǎ ǘƻ ŘŜǾŜƭƻǇ ƛƴƴƻǾŀǘƛǾŜ ǎƻƭǳǘƛƻƴǎΦ It is important to 
highlight that there are only 15 seafood and fisheries companies who have replied to the statements in this 
question. With few respondents covering the question, it is difficult to draw solid conclusions on how standards 
affect seafood and fisheries ŎƻƳǇŀƴƛŜǎΩ ability or willingness to develop innovative solutions. 

Figure 4-39: In what way do standards affect your company's ability or willingness to develop innovative solutions? (in 
percent), N=15 

 

The seafood and fisheries respondents confirmed the major survey tendency with regards to different 
perspectives on production and supply chain efficiency. In general, Seafood and fisheries companies experience 
cost savings related to tasks across value chains and internal production processes. Figure 4-40 presents the 
ǊŜǎǇƻƴŘŜƴǘǎΩ ǾƛŜǿǎ ƻƴ statements related to production and supply chain efficiency. Standardization affects 
ŎƻƳǇŀƴƛŜǎΩ ƛƴƴƻǾŀǘƛƻƴ ŜŦŦƻǊǘǎ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ ǾŀƭǳŜ ŎƘŀƛƴΦ ¢ƘŜ ǊŜǎǇƻƴŘŜƴǘǎ ǿƛǘƘƛƴ ǘƘŜ {ŜŀŦƻƻŘ ŀƴŘ ŦƛǎƘŜǊies sector 
do especially agree on statements such as the use of standards facilitates cost savings over the supply chain, and 
the use of standards simplifies purchasing and tendering processes. The respondents also express that they find 
that standards help to comply with regulations and reduce risk of manufacturing errors.  
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Figure 4-40: Production and supply chain efficiency (In percent), N=20 

 

One respondent from the case study claimed that following standards may entail a risk for fisheries companies 
in that they concentrate more on written documents than real product quality as defined by the fish's look, smell, 
catching equipment used, packing and storage etc. Despite the doubts of the case study respondent with regards 
to whether it is possible to follow and apply standards in extremely intense and busy production circumstances, 
the survey respondents (55 percent) agreed that following standards is a good means to comply with technical 
standards. Only three of the twenty respondents had experienced that standards prevented their companies 
from developing innovative technology. Still, only four respondents confirm that by applying standards their 
company can put more resources into developing innovative activities, and four respondents report that 
standards reduce time to market for new products. A concluding remark from the analysis of the seafood and 
fisheries data sample is that these companies find standardization necessary to operate in markets and good to 
routinize production. At the same time, standards do not seem to influence companies' innovation strategies.  

One respondent from the case study claimed that following standards may entail a risk for fisheries companies 
in that they concentrate more on written documents than real product quality as defined by the fish's look, smell, 
catching equipment used, packing and storage etc. Despite the doubts of the case study respondent with regards 
to whether it is possible to follow and apply standards in extremely intense and busy production circumstances, 
the survey respondents (55 percent) agreed that following standards is a good means to comply with technical 
standards. Only three of the twenty respondents had experienced that standards prevented their companies 
from developing innovative technology. Still, only four respondents confirm that by applying standards their 
company can put more resources into developing innovative activities, and four respondents report that 
standards reduce time to market for new products. A concluding remark from the analysis of the seafood and 
fisheries data sample is that these companies find standardization necessary to operate in markets and good to 
routinize production. At the same time, standards do not seem to influence companies' innovation strategies.   
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Case study: Norfra 

Norfra is a Norwegian fish export company established back in 1984. Norfra is headquartered in Tromsø, and its 
two factories are situated in Nordvågen and Torsvåg. 12 employees work on exporting the products to foreign 
markets, while about a hundred employees work at the two production sites. The exports are white fish and king 
crab. Of this, 60-70 percent is fresh fish, 20-30 percent is salted fish, and 10 percent is king crab. The export 
market consists predominantly of European countries.  

Norfra is a certified user of Standards bƻǊǿŀȅΩǎ ǎǘŀƴŘŀǊŘ b{ фплсΥнлмсΣ ǊŜŎƻƎƴƛȊŜŘ ŀǎ ǘƘŜ ά{ƪǊŜƛ-ǎǘŀƴŘŀǊŘέΦ {ƪǊŜƛ 
is young artic cod caught around the Lofoten and Vesterålen islands in the north-west of Norway. Norfra also 
uses the ISO 22000 HACCP standard ς a system that helps food business operators look at how they handle food 
and introduces procedures to make sure the food they produce is safe to eat. Furthermore, the company applies 
the NFC (Near Field Communication) standards as well as industry standards from the Norwegian Seafood 
Federation. The NFC standards include ISO/IEC 14443 and ISO/IEC 18000-3. ISO/IEC 14443 defines the ID cards 
used to store information, while ISO/IEC 18000-3 is a standard for wireless near field communication devices.  

Standards help Norfra signal quality of their products to the market. For example, Skrei is known world-wide as 
an exclusive and expensive fish product. However, lots of ordinary coastal cod is sold as skrei both in domestic 
and foreign markets. Together with Standards Norway and the Norway Seafood Council (NSC), fish companies 
therefore developed the NS 9406:2016 standard defining the skrei product. During the skrei fishery the NSC runs 
strict controls on the cod that can be labelled as skrei. Skrei must be perfect, bled out at sea, rinsed with sea 
water, and packaged within strict deadlines, at the latest 24 hours after catch. The introduction of NS 9406 
represents a change in the market that enables customers to identify the difference between skrei and ordinary 
cod by searching for Standards bƻǊǿŀȅΩǎ ǘŀƎ. Norfra does see the adherence to standards as a competitive edge. 
As such, it gives added value to the products.  
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5. Participation in standardization work  

The standardization work is organized in projects run by committees. The committee work is facilitated by 
national or international standardization institutes. The committees are composed of relevant stakeholders for 
the given topic, including companies within the industry, other experts and public authorities.  

In total, 40 percent of the respondentsΩ companies have participated in the work of developing new standards. 
38 percent of the survey respondents report that their company has participated in standardization work at the 
national level, while 23 percent have participated at the European level and 16 percent at the international level. 
Three out of four companies that have participated in standardization work are located in Norway and Finland. 
This reflects that the list of recipients of the survey for these countries had a higher share of people that had 
contributed in committee work, and should not be taken into account as an indication of Norwegian and Finnish 
companies being more active in standardization work.  

Figure 5-1: Share of responding companies participating in standardization work (in percent), N=1179 

 

Figure 5-2 below presents the reasons why the respondents participate in the work of developing new standards. 
The figure is based on a set of statements where respondents whose company participates in standardization 
work at the national, European or international level were asked to confirm or disconfirm different reasons for 
participating. From the ŎƻƳǇŀƴƛŜǎΩ ǎƛŘŜ, the figure shows that the possibility to influence standards at the sector 
level (82 percent), networking with other experts (75 percent) and anticipating changes at an early stage (73 
percent) are the most important reasons to participate in developing new standards. The results are in line with 
the views of a construction products and services company in Sweden participating in standardization work both 
nationally and internationally within different areas such as quality and environmental management and safety 
and security. The company emphasized that it sees participation as a necessary effort in establishing standards 
that suit the national conditions of Sweden. Participating in standardization is also seen as an opportunity for 
employees to constantly improve their knowledge about standards and, accordingly, to gain advantage on how 
to anticipate and adapt to relevant changes within the industry at an early stage. Several respondents also 
commented in the survey that an important reason for participating in the development of standards is to ensure 
that the standards do not create unnecessary costs for the companies in the sector.  

 
































