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Formali

ISO (International Organization for Standardization —
Alpjodlegu stadlasamtokin) eru alpjodleg samtok stadla-
stofnana einstakra landa (ISO medlima). Vinna vid
samningu alpjodastadla fer venjulega fram i teekninefnd-
um ISO. Sérhver medlimur, sem hefur dhuga a pvi efnis-
svioi sem taekninefnd hefur verid stofnud um, & rétt a
ad eiga fulltrua i nefndinni. Alpjédlegar stofnanir, baedi
rikisstofnanir og adrar stofnanir, taka einnig patt i starf-
inu i samvinnu vio ISO. ISO hefur einnig ndid samstarf
vio Alpjéda rafteeknirddid (International Electrotechni-
cal Commission, IEC) i 6llum pattum er varda st6dlun &
svioi raftaekni.

Alpjédastadlar eru samdir i samreemi vid Vinnureglur
ISO/IEC, hluta 2.

Meginverkefni taekninefnda er ad undirbua alpjédastadla.
Frumvorpum ad alpjédastodlum, sem taekninefndirnar
hafa komid sér saman um, er dreift til medlima sam-
takanna til atkveedagreidslu. Alpjédastadall er ekki gef-
inn Ut nema ad minnsta kosti 75% peirra medlima sem
greida atkveedi hafi sampykkt stadalinn.

Athygli er vakin & pvi ad sum atridi i pessum alpjoda-
stadli gaetu fallid undir einkaleyfi. ISO ber ekki abyrgd a
ao tilgreina einstok eda ol slik einkaleyfi.

Alpjédastadalinn ISO 14001 var saminn af teekninefnd-
inni ISO/TC 207, Environmental management, undir-
nefnd SC 1, Environmental management systems.

Pessi onnur utgéafa fellir ur gildi og kemur i stad fyrstu
utgafu (ISO 14001:1996), sem hefur verid teeknilega
endurskodud.
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Foreword

ISO (the International Organization for Standardization)
is a worldwide federation of national standards bodies
(ISO member bodies). The work of preparing Interna-
tional Standards is normally carried out through ISO
technical committees. Each member body interested in
a subject for which a technical committee has been
established has the right to be represented on that
committee. International organizations, governmental
and non-governmental, in liaison with ISO, also take
part in the work. ISO collaborates closely with the
International Electrotechnical Commission (IEC) on all
matters of electrotechnical standardization.

International Standards are drafted in accordance with
the rules given in the ISO/IEC Directives, Part 2.

The main task of technical committees is to prepare
International Standards. Draft International Standards
adopted by the technical committees are circulated to
the member bodies for voting. Publication as an Inter-
national Standard requires approval by at least 75 % of
the member bodies casting a vote.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying
any or all such patent rights.

ISO 14001 was prepared by Technical Committee ISO/TC
207, Environmental management, Subcommittee SC 1,
Environmental management systems.

This second edition cancels and replaces the first edi-
tion (ISO 14001:1996), which has been technically revised.
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Inngangur

Fyrirtaeki af 6llum gerdum leitast i auknum meeli vid ad
standa vel ad umhverfismalum og syna géda frammi-
stoou & pvi svidoi med pvi ad styra peim dhrifum sem
starfsemi peirra, vorur eda pjonusta hafa 8 umhverfio, i
samraemi vid umhverfisstefnu og umhverfismarkmid fyrir-
tekjanna. Pessi vidleitni er i samraemi vid sifellt strang-
ari 10ggjof og tilkomu efnahagsadgerda og annarra rad-
stafana sem studla ad umhverfisvernd, auk pess sem
dhugi hagsmunaadila 8 umhverfismalum, par 4 medal
sjalfbeerri préun, fer vaxandi.

Morg fyrirteeki hafa beitt umhverfislegri ,ryni” eda ,ut-
tektum” til ad meta frammist6du sina i umhverfismal-
um. Ryni og uttektir neegja po ekki einar sér til ad veita
fyrirtaeki fullvissu um ad frammistada pess uppfylli nu
eda til frambudar peer krofur sem settar eru fram i [6gum
og i stefnu fyrirtaekisins. Ef slikar adgerdir eiga ad vera
markvissar verdur ad beita peim innan skipulegs stjérn-
unarkerfis sem fellt er inn i heildarstjornun fyrirtaekisins.

Med alpjodlegum stdédlum um stjérnun umhverfismala
er aetlunin ao lata fyrirteekjum i té verkfeeri til ad reka
skilvirkt umhverfisstjéornunarkerfi, sem heaegt er ad sam-
peetta 60rum stjornunarkréfum, og veita fyrirteekjum
pannig lid vid ad nd markmidum sinum i umhverfis- og
efnahagsmalum. Pessum st6dlum, sem og 60rum al-
pjodastodlum, er ekki setlad a0 reisa teeknilegar vidskipta-
hindranir ellegar auka eda breyta lagalegum skyldum
fyrirtaekis.

| pessum alpjodlega stadli eru tilgreindar krofur til sliks
umhverfisstjérnunarkerfis til ad gera fyrirtaeki kleift ad
préa stefnu og markmid sem taka mid af lagalegum
krofum i umhverfismalum og upplysingum um pydingar-
mikla umhverfispaetti. Stadallinn 4 ad henta fyrirtaekjum
af 6llum steerdoum og gerdum og & ad vera heegt ad laga
hann ad mismunandi landfreedilegum, menningarlegum
og félagslegum adsteedum.

Meginatridi adferdarinnar eru synd 4 mynd 1. Velgengni
kerfisins byggist & skuldbindingu starfsfolks i ollum
starfsdeildum og stigum fyrirteekisins, en einkum pé
skuldbindingu yfirstjérnar. Kerfi af pessu tagi gerir fyrir-
teeki kleift ad préoa umhverfisstefnu, setja fram markmio
og koma upp ferlum til ad uppfylla umhverfisstefnuna
og gripa til naudsynlegra adgeroa til ad beaeta enn frekar
frammistoédu sina og syna fram & samraemi vio krofur
pessa alpjodastadals.

Megintilgangurinn med pessum alpjodastadli er ad studla
a0 umhverfisvernd og mengunarvérnum i satt vio hag-
raenar og félagslegar parfir. Vakin er athygli 4 pvi ad haegt
er a0 taka 8 morgum krofum samtimis eda geyma ein-
hverjar til sidari tima.

Introduction

Organizations of all kinds are increasingly concerned
with achieving and demonstrating sound environmen-
tal performance by controlling the impacts of their
activities, products and services on the environment,
consistent with their environmental policy and objec-
tives. They do so in the context of increasingly stringent
legislation, the development of economic policies and
other measures that foster environmental protection,
and increased concern expressed by interested parties
about environmental matters and sustainable develop-
ment.

Many organizations have undertaken environmental
“reviews” or “audits” to assess their environmental per-
formance.

On their own, however, these “reviews” and “audits”
may not be sufficient to provide an organization with
the assurance that its performance not only meets, but
will continue to meet, its legal and policy requirements.
To be effective, they need to be conducted within a
structured management system that is integrated with-
in the organization.

International Standards covering environmental man-
agement are intended to provide organizations with the
elements of an effective environmental management
system (EMS) that can be integrated with other man-
agement requirements and help organizations achieve
environmental and economic goals. These standards,
like other International Standards, are not intended to
be used to create non-tariff trade barriers or to increase
or change an organization’s legal obligations.

This International Standard specifies requirements for
an environmental management system to enable an
organization to develop and implement a policy and
objectives which take into account legal requirements
and information about significant environmental aspects.
It is intended to apply to all types and sizes of organiza-
tion and to accommodate diverse geographical, cultur-
al and social conditions. The basis of the approach is
shown in Figure 1. The success of the system depends
on commitment from all levels and functions of the
organization, and especially from top management. A
system of this kind enables an organization to develop
an environmental policy, establish objectives and proc-
esses to achieve the policy commitments, take action as
needed to improve its performance and demonstrate
the conformity of the system to the requirements of this
International Standard.

The overall aim of this International Standard is to sup-
port environmental protection and prevention of pollu-
tion in balance with socio-economic needs. It should be
noted that many of the requirements can be addressed
concurrently or revisited at any time.



Onnur utgafa pessa alpjodastadals beinist einkum ad
pvi ad gera fyrstu utgafuna gleggri, auk pess sem akvaeo-
um 1SO 9001 hefur verid baett vio par sem talido er ad
pad auki samraemi pessara tveggja stadla med hags-
muni notenda aod leidarljési.

Til ad audvelda notkun hafa namer & undirkéflum i kafla
4 i adaltexta pessa alpjédastadals og i vidauka A verid
samraemd. Til deemis: 4.3.3 og A.3.3 taka baoir til mark-
mida, takmarka og deetlana og 4.5.5 og A.5.5 eiga badir
vi0 innri attektir. Ad auki tilgreinir vidauki B gagnkveema
teeknilega samsvorun @ milli ISO 14001:2004 og ISO
9001:2000.

Mikilveegt er ad greina & milli pessa alpjodastadals, sem
lysir kréfum sem gerdar eru til umhverfisstjéornunar-
kerfis fyrirteekis og heaegt er ad votta eftir og/eda sem
nota ma til eigin yfirlysingar fyrirteekis um umbhverfis-
stjérnunarkerfi, og évottunarheafra leidbeininga, sem er
aetlad ao veita fyrirtaekjum almenna adstod vid ad koma
4 eda endurbaeta umhverfisstjérnunarkerfi. Stjérnun
umhverfismala neer yfir 6tal moérg svido, par & medal
atridi sem snerta stjérnunarhzetti og samkeppni. Med
pvi ad syna fram & a0 tekist hafi ad uppfylla krofur pessa
alpjodastadals geta fyrirteeki fullvissad hagsmunaadila
um ad videigandi umbhverfisstjornunarkerfi sé fyrir
hendi.

Leidbeiningar um adferdir er varda stjérnun umhverfis-
mala er ad finna i 60rum alpjodastodlum, sérstaklega
peim sem fjalla um stjéornun umhverfismala og samdir
hafa verido af ISO/TC 207. Sérhver 6nnur tilvisun i adra
alpjodastadla er eingdngu til frodleiks.

Stoédugar umbeaetur

Umhverfisstefna

Ryni stjérnenda

Skipulagning

\

Innleiding og

Gatun starfraeksla

Mynd 1 - Likan ad umhverfistjérnunarkerfi samkvaemt
pessum alpjédastadli
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The second edition of this International Standard is fo-
cused on clarification of the first edition, and has taken
due consideration of the provisions of ISO 9001 to
enhance the compatibility of the two standards for the
benefit of the user community.

For ease of use, the subclause numbers in Clause 4 of
the body of this International Standard and in Annex A
have been related. For example, 4.3.3 and A.3.3 both
deal with objectives, targets and programme(s), and
4.5.5 and A.5.5 both deal with internal audit. In addition,
Annex B identifies broad technical correspondences be-
tween ISO 14001:2004 and ISO 9001:2000 and vice versa.

There is an important distinction between this Inter-
national Standard, which describes the requirements
for an organization’s environmental management sys-
tem and can be used for certification/registration and/or
selfdeclaration of an organization’s environmental man-
agement system, and a non-certifiable guideline intend-
ed to provide generic assistance to an organization for
establishing, implementing or improving an environ-
mental management system. Environmental manage-
ment encompasses a full range of issues, including those
with strategic and competitive implications. Demon-
stration of successful implementation of this Interna-
tional Standard can be used by an organization to
assure interested parties that an appropriate environ-
mental management system is in place.

Guidance on supporting environmental management
techniques is contained in other International Standards,
particularly those on environmental management in the
documents established by ISO/TC 207. Any reference to
other International Standards is for information only.

Continual improvement

Environmental
policy

Management
review
Planning

\

Implementation

Checking amd operation

Figure 1 — Environmental management system model
for this International Standard
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ATHUGASEMD Pessi alpjodastadall er grundvalladur & adferda-
freedinni sem nefnist ,, Plan-Do-Check-Act” (PDCA). PDCA ma i
stuttu mali lysa sem hér segir:

— Skipuleggja: setja fram markmid og koma upp peim
ferlum sem naudsynleg eru til pess ad skila arangri
sem samraemist umhverfisstefnu fyrirteekisins.

— Gera: innleida ferlin.

— Gaéta: vakta og meela ferli i samanburdi vid umhverfis-
stefnu, markmid, takmork, lagalegar og adrar krofur
og skyra fra nidurstodunum.

— Aodhafast: gripa til adgerda til pess ad baeta stédugt
frammistodu umhverfisstjérnunarkerfisins.

Morg fyrirtaeki stjorna rekstri sinum med pvi ad beita
kerfi ferla og samverkan peirra, og er haegt ad kalla pad
Jferlisnalgun”.1SO 9001 hvetur til beitingar ferlisnalgunar.
Par sem haegt er ad beita PDCA & &ll ferli eru badar
aoferdirnar sambeerilegar.

| pessum alpjodastadli er einvordungu ad finna peer
krofur sem heegt er ad taka ut & hlutleegan hatt. Fyrir-
teekjum sem purfa & almennari leidbeiningum ad halda
um ymis malefni vardandi stjérnun umhverfismala er
bent 4 ISO 14004.

Athygli er vakin & pvi ad i pessum alpjédastadli eru ekki
settar fram einhlitar kr6fur um frammist6du i umhverfis-
malum umfram pa skuldbindingu sem fram kemur i um-
hverfisstefnunni um ad fylgja vidkomandi lagalegum
krofum og 60rum krofum sem fyrirteekid hefur undir-
gengist, ad koma i veg fyrir mengun og halda uppi st60-
ugum umbdétum. Pannig geta tvo fyrirtaeki sem eru med
svipada starfsemi en standa o6likt ad umhverfismalum
baedi uppfyllt krofur stadalsins.

Med pvi ad taka upp og innleida a kerfisbundinn hatt
margvislegar teeknilegar umhverfisstjornunaradferdir
ma studla ad arangri sem er akjésanlegur fyrir alla hags-
munaadila. Hins vegar er notkun pessa alpjédastadals i
sjalfu sér engin trygging fyrir dkjésanlegum arangri i
umhverfismalum. Til pess ad fyrirteeki ndi markmidum i
umhverfismalum getur umhverfisstjornunarkerfid verio
hvatning til pess ad hugleida innleidingu bestu fdanlegu
aoferda, eins og vid & og par sem pad er fjarhagslega
raunheeft, auk pess ad taka fullt tillit til kostnadarhag-
kveemni slikra adferda.

Pessum alpjodastadli er ekki setlad ad taka & kréfum sem
eru tilgreindar i 6drum stjéornunarkerfum, svo sem gaeda-
stjornun, stjéornun 6ryggis- og vinnuverndarmala, stjorn-
un fjarmala eda dheettustjornun, pd ad atridi stadalsins
séu oft i samraemi vid eda falli vel inn i adrar gerdir
stjornunarkerfa. Pad er mogulegt fyrir fyrirteeki ad nyta

NOTE This International Standard is based on the methodology
known as Plan-Do-Check-Act (PDCA). PDCA can be briefly de-
scribed as follows.

— Plan: establish the objectives and processes neces-
sary to deliver results in accordance with the organi-
zation’s environmental policy.

— Do: implement the processes.

— Check: monitor and measure processes against envi-
ronmental policy, objectives, targets, legal and other
requirements, and report the results.

— Act: take actions to continually improve performance
of the environmental management system.

Many organizations manage their operations via the
application of a system of processes and their interac-
tions, which can be referred to as the “process ap-
proach”. ISO 9001 promotes the use of the process ap-
proach. Since PDCA can be applied to all processes, the
two methodologies are considered to be compatible.

This International Standard contains only those require-
ments that can be objectively audited. Those organiza-
tions requiring more general guidance on a broad range
of environmental management system issues are
referred to ISO 14004.

This International Standard does not establish absolute
requirements for environmental performance beyond
the commitments, in the environmental policy, to com-
ply with applicable legal requirements and with other
requirements to which the organization subscribes, to
prevention of pollution and to continual improvement.
Thus, two organizations carrying out similar operations
but having different environmental performance can both
conform to its requirements.

The adoption and implementation of a range of environ-
mental management techniques in a systematic manner
can contribute to optimal outcomes for all interested
parties. However, adoption of this International Stan-
dard will not in itself guarantee optimal environmental
outcomes. In order to achieve environmental objectives,
the environmental management system can encourage
organizations to consider implementation of the best
available techniques, where appropriate and where eco-
nomically viable, and fully take into account the cost-
effectiveness of such techniques.

This International Standard does not include require-
ments specific to other management systems, such as
those for quality, occupational health and safety, finan-
cial or risk management, though its elements can be
aligned or integrated with those of other management
systems. It is possible for an organization to adapt its



nuverandi stjérnunarkerfi til ad koma upp umhverfis-
stjornunarkerfi sem samraemist krofum pessa alpjoda-
stadals. Vert er ad benda & ad beiting mismunandi atrida
stjérnunarkerfisins getur verid mismunandi eftir aetlud-
um tilgangi og peim hagsmunaadilum sem hlut eiga ad
mali.

Pad hversu flokid og margbrotid umhverfisstjérnunar-
kerfido & a0 vera, umfang skjalfestingar og audlindir sem
aetla parf kerfinu, er had nokkrum pattum, svo sem um-
fangi kerfisins, steerd fyrirtaekis og edli starfseminnar,
vOru og pjénustu. Sérstaklega kann petta a0 vera tilfell-
i0 fyrir litil og medalstor fyrirteeki.

iST EN ISO 14001:2004

existing management system(s) in order to establish an
environmental management system that conforms to
the requirements of this International Standard. It is
pointed out, however, that the application of various
elements of the management system might differ de-
pending on the intended purpose and the interested
parties involved.

The level of detail and complexity of the environmental
management system, the extent of documentation and
the resources devoted to it depend on a number of fac-
tors, such as the scope of the system, the size of an
organization and the nature of its activities, products
and services. This may be the case in particular for
small and medium-sized enterprises.
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Umhverfisstjornunarkerfi — krofur asamt
leidsogn um notkun

1 Umfang

| pessum alpjodastadli eru tilgreindar kréfur til um-
hverfisstjérnunarkerfis sem gera fyrirtaeki kleift ad proa
og innleida stefnu og markmid i umhverfismalum med
hlidsjon af lagalegum krofum og 6drum kréfum sem
fyrirteekid undirgengst, og upplysingum um umtalsverd
umhverfisahrif. Hann gildir um pa umhverfispaetti sem
fyrirtaekid getur styrt og haft ahrif a. [ stadlinum sjalfum
eru ekki settir fram sérstakir meelikvardar & frammi-
stédu i umhverfismalum.

Pessum alpjédlega stadli ma beita i hverju pvi fyrirteeki
sem vill

a) koma upp, innleida, vidhalda og baeta umhverfis-
stjornunarkerfi,

b) fa fullvissu um ad starfsemi pess samraemist yfir-
lystri umhverfisstefnu pess,

c) synafram & samraemi vio pennan alpjédastadal med
pvi ad

1) dkvarda og lysa sjalft yfir samreemi, eda

2) leita eftir stadfestingu & samraemi hja adilum sem
hafa hagsmuna ad geeta vardandi fyrirteekio, s.s.
vidskiptavinum, eda

3) leita eftir stadfestingu & eigin yfirlysingu um sam-
reemi hja adila utan fyrirtekisins, eda

4) leita eftir vottun utanadkomandi fyrirtaekis 8 um-
hverfisstjérnunarkerfi sinu.

Allar krofur pessa alpjodastadals aettu ad vera felldar
inn i hvada umhverfisstjérnunarkerfi sem er. Pad ad
hve miklu leyti peim er beitt fer eftir atrioum eins og
umhverfisstefnu fyrirteekisins, edli starfseminnar, vérum
0og pjonustu, stadsetningu og adsteedunum sem fyrir-
teekid starfar vid. [ vidauka A vid pennan alpjédastadal
er til frodleiks veitt leidsdgn um notkun hans.

2 Tilvisanir i stadla
Ekki er visad i neina stadla. bessi kafli er eingdngu hafour

til ad tryggja ad numer kafla séu eins og i fyrri utgafu
(ISO 14001:1996).
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Environmental management systems -
Requirements with guidance for use

1 Scope

This International Standard specifies requirements for
an environmental management system to enable an
organization to develop and implement a policy and
objectives which take into account legal requirements
and other requirements to which the organization sub-
scribes, and information about significant environmen-
tal aspects. It applies to those environmental aspects
that the organization identifies as those which it can
control and those which it can influence. It does not
itself state specific environmental performance criteria.

This International Standard is applicable to any organi-
zation that wishes to

a) establish, implement, maintain and improve an envi-
ronmental management system,

b) assure itself of conformity with its stated environ-
mental policy,

c) demonstrate conformity with this International Stan-
dard by

1) making a self-determination and self-declaration, or

2) seeking confirmation of its conformance by par-
ties having an interest in the organization, such as
customers, or

3) seeking confirmation of its self-declaration by a
party external to the organization, or

4) seeking certification/registration of its environmen-
tal management system by an external organiza-
tion.

All the requirements in this International Standard are
intended to be incorporated into any environmental
management system. The extent of the application
depends on factors such as the environmental policy of
the organization, the nature of its activities, products
and services and the location where and the conditions
in which it functions. This International Standard also
provides, in Annex A, informative guidance on its use.

2 Normative references
No normative references are cited. This clause is in-

cluded in order to retain clause numbering identical
with the previous edition (ISO 14001:1996).





